PCC JUNE 2009 (INFORMATION TECHNOLOGY)
Attempt all Questions
1. (a)  Describe briefly the following terms:
1.   VPDN
1.   Folder
1.   DDL compiler
1.   Shareware
1.   Clock speed															      (5X1=5 marks) 

(b)  Explain each of the following
1. Real time data warehouse
1. MMX
1. Online Backup
1. Index field
1. Operating system											 	      (5X 1=5 marks) 

4. Answer the following:
1. Define an Expert system. Describe the components of an expert system.        (7 marks)
                                          (OR)
1. Describe the ways a computer network can help business.                            (7 marks)
1. What are the challenges faced by the management of a Data Centre?          (3 marks)										 (7+3 = 10 marks)

4. (a) Describe in brief the various components of Client Server Architecture.         (4 marks)
(b) What are the various views taken into account while designing the 
     architecture of a Database. Which view is user dependent and which 
     One is user independent? Which view is storage device oriented?                  (6 marks)
                                            (OR)
(c) Why documentation is required? List any 4 types of documentations required
     to be prepared prior to delivery of customized software to a customer.             (6 marks)
                                                                              (4+6= 10 mks)      





4. Frame the problem for which the following Flowchart has been drawn. See the
Abbreviations defined below:                                                                               (10 marks)
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Cust = Client, prod = product, Amt = amount, Disc = discount, TV =television, FR = fridge,
MS = music system, ST = student.



     5.  (a) What do you understand by the term EFT? Describe in brief the different EFT systems     in operation? 

            (b) Explain the OSI model of communication. 
                                                                                                        (5 + 5=10 marks)

