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GENERAL INSTRUCTIONS TO CANDIDATES

The question paper comprises two parts, Part I and Part II.

Part [ comprises Multiple Choice Questions (MCQs).

Part II comprises questions which require descriptive type answers.

Ensure that you receive the question paper relating to both the parts. If you have not

received both, bring it to the notice of the invigilator.

5. Answers to MCQs in Part I are to be marked on the OMR answer sheet as given on the
cover page of descriptive answer book only. Answers to questions in Part II are to be
written in the same descriptive answer book. Answers to MCQs, if written inside the
descriptive answer book, will not be evaluated.

6. OMR answer sheet given on the cover page of descriptive answer book will be in
English only for all candidates, including for Hindi medium candidates.

7. The bar coded sticker provided in the attendance register, is to be affixed only
on the descriptive answer book.

8. You will be allowed to leave the examination hall only after the conclusion of the
exam. If you have completed the paper before time, remain in your seat till the
conclusion of the exam.

9. Duration of the examination is 3 hours. You will be required to submit (a) Part I of
the question paper containing MCQs, and (b) the answer book in respect of
descriptive answer book with OMR cover page to the invigilator before leaving the
exam hall, after the conclusion of the exam.

10. The invigilator will give you acknowledgement on Page 2 of the admit card, upon
receipt of the above-mentioned items.

I 1. Candidate found copying or receiving or giving any help or defying instructions of

the invigilators will be expelled from the examination and will also be liable for

further punitive action.

ol

PART -1I 70 Marks

1. Section-A : Question paper comprises-5 questions (1 to 5). Answer Question No. 1
which is compulsory and any 3 out of the remaining 4 questions.

2. Section-B : Question paper comprises 5 questions (6 to 10). Answer Question No. 6
which is compulsory and any 3 out of the remaining 4 questions.

3. Answers to the questions are to be given only in English except in the case of
candidates who have opted for Hindi Medium. If a candidate has not opted for Hindi
Medium, his/her answers in Hindi will not be evaluated.

4. Working note should be Patt of the respective answers.
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o PART Il

Section A

adls '(a) GPL Bank wants to reduce IT related risks by implementing controls.in 3
! the automated environment.?As*jan IT consultant, explain ‘any three IT;

controls which may be implemented for GPL Bank.

(b)) A voucher is an important document for any accounting 2
application. Please list any four important points for voucher numbering

while designing an accounting application.

2. (a) You areappointed & an IS auditor of TVL Ltd, Explain any three audit 6

tools which may be used in IS audit to the management of TVL Litd.

(b) Flowcharts are diagrammatic representation of business processes. 4
Briefly explain any four steps for creating a flowchart for business

processes.
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3. (a) Prior to ERP audit, an auditor has to consider all aspects of audit of an 6
ERP system. As the IS auditor of CRK Ltd,, prepare a report on

questions to be asked during the audit of their ERP system,

(d) You are designing data warehouse for DalMart, a retail company that 4
sells wide range of products. Explain any four benefits of a data

warehouse.

4. (a) Enterprise Risk Management helps an organization to operate more ¢
effectively in environment filled with tisks. As a risk manager, justify the

statement by explaining any six benefits of ERM.

(b) Increase in Internet-based transactions has necessitatéed a need for 4

framing suitable laws. Explain any four objectives of IT Act: 3000,

5. (a) You are appointed as IS auditor by RIC Bank to audit their mortgage 6
" loan transactions. RIC Bank has an in-house CBS System. As a pre-audit
program, I;Iease prepare a report to define Mortgage Loans and its types.
Also explain the risks involved in mortgage process which need to be

taken care of during the audit.
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(b) After demonetisation, the trend of digital payments has increased a lotin 4

India. Briefly explain Mobile Wallet and Mobile Banking.

OR
Write short notes on :
(i) Two-tier Client server archifecturc 2
(i) Digital Library - i
Section B

6. Swagatam was a chain of hotels. The business was good until the whole

nation was impacted by COVID-19 pandemic in early 2022.

The management soon understood that pandemic had seriously disrupted the
hotel sector and average revenue-per-available room fell by nearly 90% and

they expected this decline to continue due to travel bans and fear seen in the

society.
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Pandemic required 14-day compulsory quarantine for the affected

in(iividuals and hospitals were short of rooms.

Management found a small opportunity as they had sufficient rooms, staff

and could follow required health and safety standards. They decided to do
" service transformation by letting some of their units to hospitals to be

transformed into covid-care units & rest of the units were rented to

individuals as a quarantine facility.

(a) Name the strategic level of management at which such decisions are 1
made.
(b) The above scenario depicts-one of the limitations of strategic 2

management. Discuss'which limitation of strategic management is

depicted here.  (nNUho o winn D U

(¢) - Here the decision taken by the management was reactive. Discuss the 2

. benefit of proactive approach over reactive approach,

7. (a) According to Michael Porter, what are the five competitive forces that 5

exist within an industry ?
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(b) “The approach to BPR begins with defining the scope and objectives
5
of the re-engineering project.” With reference to this statement explain
e
briefly the steps for implementing BPR.
5

8. (a) Disha is appointed as Human Resource Manager in a Telecom
company. Currently, the company is facing various HR challenges.
Disha’s role involves implementing effective human resource
management strategies to address HR challenges and ensure the
success of the company. Enumerate any five prominent areas where

Disha can play a strategic role.

(b) Care Ltd. has decided to acquire Trust Ltd. Discuss the major 5

,,,,,

9.° (a) Rohan works in the R & D department of an electronic appliances  1+4
company and is given complete autonomy to conduct experiments for
business expansion. He accepted the challenge and developed a new
product for the customers. Identify and explain the role of Rohan in the

company.
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(b) Which strategy is implemented by redefining the business, by
1+4
enlarging its scope. of business and substantially increasing investment

in the business ? Explain the major reasons for adopting this strategy.

10. (a) Mr. LMN has established a successful venture in the textiles sector in
Maharashtra. His enterprise specializes in crafting unique and high-
quality home furnishings, which have garnered significant market
presence. However, there was a sales dip in the previous year. Seeking
professional advice, Mr. LMN consulted a strategic management
expert who suggested his first course of action should be to grasp the

dynamics of the competitive landscape.

In order to comprehend the competitive landscape, what steps should

Mr. LMN follow ?

(b) What do you understand by Strategic Alliance ? Discuss its 1+4.

advantages.

OR
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-(b) ~'CDE Holdings: operates in various?Sectors,; including manufacturing’
-ﬁﬁles;S'f,eciiJipment, organic-foods, ecosfriendly products and:children’s
i educational toolsy: The; organization. isscurrently’ in- the -process of

recruiting a Chief Executive Officer. In this scenario imagine yourself -
el ¢ Rt i

as a HR consultant for CDE Holdings. AN
2 s h e b e N A

w» Identify the strategic level-that encompasses this role within CDE
Holdings.

[ : ik : ‘ =N

‘Provide an overview of the key duties and responsibilities falling 4

urider the Chief Executive Officer’s scope.
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PART II
Section A

(Hindi Version)

(a) GPL % @eforq ararener § faewr gt % g g fefeh 3
HEfI SRIH ) T S8d1 8 | Tk IT TATEHR % 9§ H18 ot i
IT Tt < =2mean it 7978 GPL Bank & sratf=ya fopan i qshan 2 |

(b) THRMRT TfidyH # IS TH I&¥ <@ES g | R T 2
TiteheH % fAmior & e aeer Jet 3 & ol 1S oft =m g Pesi @
AT |

2. (a) U TVL ffies % s gun womedt ofthares % w9 & Ay w6

| TVL foifires 3 waige & g yoredt 3heror § 3w a9 arat 18 oft
R sTheT g <t sTEET W |

(b) q@aﬁwwﬁmﬁmaﬁwaﬁ@m%lwmﬁmmﬁ% 4
o weArene fmitor 3 18 off 9 =R 98y & sard |
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3. (a) ERP 3i%&U ¥ ga, T 3iharh I ERP YOl % &ft oibemwi uafi ¢ 6
o # T 2 | CRK foifiee @ frge ws gt yorelt sihers & v #
ERP JUITeAt 3 37ha0r & I8 I a1t Tt 1 O farawor qam =t |

(b) I TF ffi yHr & IarE) & fashl F1 arcft fea Faft semid & 4
R T AuERE 6 ' a1 Ein X @ & | ST 39EEE & HiE of
TR AT} AT R |

4. (a) W WRg" yEu= (ERM) fpet sfi ded & wauA = difgw & R 6
TR #§ it JTEL @ § HEIfeid B & T waw S 8 | O
e yraee & ¥4 # ITW Sfaw yauT F el 6 andt o same #a
T YA w1 Nferey g Hifdre |

(b) FEAT NG e H FGIAL o HRVT AT HIFT I &4 ht EWIHAT 4
2 | 3mE.&. TR, 2000 H HE oft IR ! il AT R |
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5. (a) IR TH GEAT AU 3iHEH % F A RIC I G0 37 40H AM & ¢
- e % m%%&ﬁgﬁﬁmm% | Rlcﬁaaﬁﬁ-mgas;
srvm'—ﬁ% | ﬁmmﬁﬁmmmaﬂimﬁﬁawrﬁmi
ﬁaw%aﬂtmmasa%mﬁmt@ﬁthwamﬁﬁﬁm

(b) e & TG Ha # et Yram 1 See aga SaTer 96 T 8 | G99
o MemEe diae 3 AeEe sk 6 e Ht |

FrYa
st feoquft fofted :
i) forrli Femge gl dwET | - 2

(i) feRree amsd 2
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Section - B
6. TETTaH Th BIZe i @ (a chain of hotels) oY | SR et T 5@ T

0 9§ 2022 F YEATA T Hifs-19 I AFHRY & Wi &1 3T AT |

a4 &) I8 Ted] &1 gHS | 311 T foh I8 WEmT Bied SHa@™ i TR
9 Y 9T H G 3R T FA ) 3T FHE 90% T HH & TR 3R IAHT
AT R T 7 firee ymor 1 U T Ao o1 % o I @t |

T WM & Y A0 Tl gT & 3 14 feT % forg rframd w9 & arem
TG AT R 3R A A PR FH T R E |

TEE I TH BleT-81 Hiht fre Fiifh 39 urd v w8, wHard
3 g e T e % Rl #1 g awa § | 38 g Pt Ry
5 o8 ew it a1 W TEH W AT TO ITHRE HIS-FW F F A
YTl sl AT TR QT 3R =it g 31§ ! T ST ) R wam S
ﬁi%@smﬁmzﬁ & R A AN 8 3T G e |
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(a) VA & Tora wrfiferens T o 3w weer it Wi s fota ferem smar @

IEHT I FAqH |

(b) FR e gan A Wit Sewe i @imiati @t quiar & | ofifoss 2
we-u 1 fopw wfiwm =AY e qurten e B, Iue an H ==t |

(c) T SEeA % g forn gon Pl wfifmmer @ | e e B 2

g 3 wifranfe wer % GRR w AR AT WA e

7. (@) e O % sgen # @ o sfErd wfie & 0 smeE d s

(b) ‘@ f W Irm gRenER deEe i wwET W Rw®wW w5
wfena w0 & 1E 81 R |’ 30 U % aTgER it § wwsmed R
Tore st wft ff ST @Y I, ferm ST wehe R |
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8. (a) T = chienm wvat & wHa wemam yeue e 1 = R | adum 5
% et Y faft=T weer Y A GETHE (HR) FiATsat 1 amET s
v 1 & | foen % vm & wifie @ el wee s Yeeen Wiy @
AN ST S T GETEA (HR) <ht iS5 61 g o o e
) goherar @ GRTFRT A | aiE qE & Trgmed s W fwm ot
| T 31T T el B |

(b) w3 g for. = @l & ar & foly forn | wrfifes fofal & 5
W@ EH! & qR | 99 A |

9. (2) UEATH forga S FFA H R & D w3 v @ ol g 144
mm%mmmmmwmﬁmﬁ,m
"ngmﬁmm%mmﬁ%m@wmmil
et 3 e 1 yfirn Bt TEE 3R S aE |

(b) HH E WY F SR H FERNRG FH, TR F FT GGHF 144
3R saamEt § Ao wv @ PRy g e e s 7
TR Y T 5 T HT B T | |
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10. (a) 5 TH.WH.UH. 3 HEWIY § HUS & AT § AT b IUHH w1 fha 5
2 | 3% ST A fomiva: I Ud I TR & e T9EE & HIS S
for SR 7w fomiv w@ w@d @ | TR oft e e fasht 8 fimae
s & | Fy GeTEwR i T o1 * T A wowmw. | N
Wi Jeraeehat § a1 H § | R g gema foun @ {6 oo v
wfeaift uRgea <t distar = aagn 9 |

wioarft afigea 5t awsrd §¢ St ... F 67 wewi @ A
=nfeg ?

(b) WHRS TSEYT T I FAT HHIA & ? 3P BRAC & TR A I=1 A | 1+4
KOG

(b) CDE Holdings faft= &= & sftemem ot 8 | i @meeg &
Iy, Ay Wi, v SwE JEe o s f werE @
TR 9% U@ STl o fmtor wiiter R | @ adam # gex
mmaﬁmlﬂﬁ;wﬁmﬁélmmﬁ@ﬁ%ﬁsm

CDE Holdings % W& HH14H GATEFR & |
CDEHoldmgs%maﬁqmmmﬁmwsat@wﬁmﬁa% 1
3G TEI |
& HEBR AR & HRET F id, T3 Haey T it 4
1 FUi HIfTe |
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i B e Ay e e -
e THI sl T - 10 %

FA I3 - 16 ' HAftHaw 37w - 70

wffat & forg g fdy

1. V-9 % q W €, Part-I 3K Part-IL.

2.  Part-I # Sgfawedd 9T (MCQs) © |

3.  Part-Il ¥ qUATHS YR & ST it F0HT a1 U7 € |

4 gﬁ%ﬂﬁ%aﬁwﬁﬁw&awwaﬁmm%lﬂﬁmﬁmm
& e € A Pl & am # @)

5.  Part-] ¥ Wl & I F OMR SR-19 W Fafgg & € I % avirers sw-gfeae
¥ goT I8 R R w1 & | Part-Il F WAl & IR quiarens Sw-geaw § forw R |
Sgfamedia At & S Fuirers SW-gfe F iR foren R ST e T8t e |

6. OMR SW-9=, St & =viaTcns STR-gfETe & g7 g8 W fear wr ® | asfi saffat &
forg, &t wemm & sraffat aftm, Faer ssh & v |
Jufafer dofias # far ar Hie Wi FuivTone WeR Sw-gfers ® @ S |
e it T & 9vETT € U S0 e gien I FAly gnt | afe e wwe @
9d YR quf o forar & A ot e Sroelt we W & StoAr @vm |

9. qﬁmﬁmﬁ3ﬁ%lm@uﬁm@rwﬁ%mqﬁmﬁaﬁsﬁ%ﬁﬁﬁw
aﬁ(a)agﬁswﬂqmwm-wwpanlaﬂt(b)mmwﬁwg%m
Te Y8 dfea frias | 7 T srasds ¢ |

10. SwfF sfifq wfh $i wfe w, Fries @y-o= & g8 2 ) afieisi sem s |

11.  Isgeft =eret o Tn et yeR it wear 9 It W aRa @1 Fries & e i sE
FQ I T, o9 e & i W= fan Smon stk e sfafan deters wniadt &
fore sft et B |

-1 70 3%
1.  Section-A ® 1-5 99 & | 3 H&AT 1 A & 7T AW 4 T9A1 & & fopef 3PTSWSR |
2. Section-B 6-10 % & | ¥ TEHT 6 1A & AT I 4 WA H A ReEi 3mSR |
3. 37 vhenRial w1 Srew Rrgin = urem g1 8, w9l & S hadt 3 J € A
& | 9z whameff fem Rl meem 7€ g 2, afe &= o s S g, o 3wk R
fed T IR 61 gearieht & B |
4. e feoafrt ST w1 Wt A S |
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