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| pvotet daba and  produte Inpoymation Pov Specipic puvpose-

_ Uhvough_keyboavd , scanning eke) which ave fhen processed Lwting
opevations \ike calitulations and sovking ele..)) using technology
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|l tmwough keyboard. scanning eke) which ave fhen processed (uting
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Yetyiue

pY0CeSS
stove and

disseminate (disbvibu te)

i ' achieuing  objectives .
inPoreation Py fhe purpose op 9

@)

The roaln Purpose of _infoymation system isko  conuevkt fhe

—

daka inhn infmrmnlrinn which is _ugepu) and meaningful-

©

an_inPovmation system depends on fhe Resouvwu of

oeople
= 3

Haydwaye

f-;nf Fwaye

dola

and Nebworics.

Topevfovm _inpub, ovotessing , aubpul, stevaqe | and  conto)

activibies  that

bvansPoym  dabag  veseurte inko inPovmakitn products

)

all _components  of inPoymakion  sustems ave mukually

conpecked and cannal  exiske lndividually .
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| (
i A system _whith Integvalo
I
T ——————— _____inPormokion_Fechnology "
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Bt infovmakion modules  kogehey
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3 fhese qve wsePul Pov maicing Eimely and acwval declsions
and ___whith
| helps ko intvease  compekikiueness op O'YQamZQQ"U“
- 1

whith In buyn  holps En achieve gvomha in_ euenw and

‘ rzabin -
propil Poy oYganiza

The Informakional

o grs is used to manage and conkvo!
Resouv(y in Bekkey manne.
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- e,
————— —inPormakion gyskem  yePers .b_arﬁﬂwx
| _data _and Soptwaye _eke..,

— ——————_mhlths_Qd_kL#Pm&ﬁs_‘dﬂbﬂ.ﬁﬂnd——mﬂuid 9—"'99%&

—— = ovganizations use inPprmokion gystem ko
—_— ©)__ Redute tosks

©  conbroy waskes and
@  increase Reuente.

/7= 10fovmation syskems always Hesulks in

" Rekhey tacagement o Business pvocess'

T  qIn_ The ovesent Business  Enuivanment,

The computey Based inpormakion syskems haue Pay

Qonrhing epPecks Poy nrgnn}znh‘nns and h@tlr:inS Ehem  fov

nok_only nrhipuing a Smosth  and ' eppitient opevation buk aly

it b it

) shabgic aduantages ¢

Ly bektev covpovals gouevnante

57 come nf ho ﬁmpn-rl:nnl" Roles o{ fnPnYnml:[a_D__s_Hs_l:em__/

- HQ[PS Ma_naaefs in ePPecHue decision quin{q

= Helps ko kake right decision ab fhe Right kime.

=) Helps orgonitakion to gain edge n Mo compekitive

Ennivanmenk.
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e |
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P C;L-m'rpgic IQI_'_QJ_SH_&I:EMLLL&EQI_[JQ bop teuel management

Env Hnudn{j\ and nlggh’n% mf_tn_s.bm}:eto'ﬁ(‘. j18sues.

~F  Top wanogevs Sek  goals fov fhe ovganizakion and divet

[he tompony o achiene bhem-

(T  fhose sustemS pvimavily tndude inPevmakien Prum

exkeynal enutvonmen) mﬂhhing with The intema)

gnulynnment  and )

Then hplp ke nntphwe (he QPPD‘Il‘tlD'IHP-! and

deal wilh  Hweaks o)
Eg: ESS ~
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e mamgpmenl ackiviHer in The oyganizakions:
| 1e.-y
ﬂlm_sggl:am__snppoﬂf'dwﬂ—;pmtesﬁng and Shvoge
6P nowledge-
v 0
anrch)nnl louel cgsharns N
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l_Types op inpovmakion systems depending upon usage -

e ]

___nepg[ﬂlng_upm__mg__@_uge ot dippevent leuels , inPovmakion

Qlds.kpms__cn.nvbe___alassiﬁied inko__ The Eﬁllt:uuin(crJ categoﬁes:

T MG :  Managemet inPovmakich systems

(¥ pg ! pecision support systems.

= €18 :  exewhve inPeyrmakion systems

& OPtS!o‘I_S‘: 0pP'te aubmabion sysken  (ov)

6PPite inPovmakion System .

 Kws :  knowledge twork syskems.
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e

| F TIPS i used by p
\ ulay
fﬁ,_/ﬁﬂaupoﬁs\

~ TPS iSL&M inPoymation system that

0esS  bvansackions and  prouide voutine and

collecks

]

skoyves

mModifies and

[]

vobvieues the day -to-day bransackions of a0

en kpr?ﬁse :

| ¥  Airline Recevyation system
¥ Raoilway Eecmualrinn_bg_ELRC’rc
1T b Btlnminra qukem and g
oraanizakton exc:)
k Acrmmlrlng SHMM.__S
I 1 apsackiony 1nskantaneous!
7 Tps gystem ave designed ko grocess by 4

o ensuye Fhab cuskomey datn is

Thot vequive TE+

quatlable to the pocesses,

’ﬁ——q IvT-,ﬂnS(]_CHm p"ou_ﬂl mfﬂmenl" c
pata €ntry . Bakch ¥ sapert
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Attyibulp of TRS:
The _ Attributes of  tronsackion pmeesslng,ségil:gm_aiexm
\
2 ) L L ‘
AccesS ontvo Equivalente Highuoium@ ﬂustmnrfh;ness‘

Raptd proessing (o) Retiabi iy

(). Acess contyol
moct  Tps  proulde occess conbve)  Peatuves
i []

suchas " Theg alow actess ko only ko fbose useys who ave

aufharized Eo use the ggskems" ~

(1) Equinlent:

Tps PmuLdes similoy  Poymat tom) inkevPace  Pov

dako Enkbry tn  maximize the epPiciency and _ePPectiveness

o iks users.

The similay inkevPats ko Eueyy one ond Pov gach

tansackion processing  helps o lntvense  eppectueness of TP

iy High uolume Rapid pvocessing :

Tps is desined ko pyocess lavge uwolume oP

tyansackionr n an  Inshankanedw  manney

(v) _Tyust woifhinesss

A Tpa is designed Fo be Robust and bvustworlthy:

The syctem is copable fo proten  hansackions vevy vapidly

at tThe same Fime Hs_lmesmnos the Enl—egﬁfg op_data.

4_-__’/
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_ T n "mde}—-h-_ﬂmﬁ% B R0 Ui o B e Ty
B . tvansactions  made by fhe gy stem musk PML(#——
T * on and

1t { 7eplabion an

A TPﬁ—ﬁSbMId_puss I—ho_g_cm{_rakomnol-u, consistency, 1sold -
ﬁ___ﬁﬁ_ﬁﬂ_.‘Dm@fJL*g_)‘th_k in ovdey ko be consideved lus_/swfww
I —vlioble and evor Pyee System. B SR
| N— ACID Tesk meg’gvs ko fhe Pollowing Pouy p're'roqufsite.s-

&= Aul'omici}g-

————

Meaning:  Tvansackion needs ko be completed in enkiveby not

0 erl's.

Exlniannl:inn‘
fhis means that The bansackion s completed th Pl (ov]

not ok ail - - Frvivg
Tps system ensuve that transackions tarcer plate in enl:ivelg

(-} consistencg 4

Meaning: Tps needs tp mainkain daka tonsistenty (o)

inteayi by .
[4] U

Explanakion:
.
Tps  oystem exisks withina setof opevating vuly.

N T in[-pgn‘l-g conshraink  skates that  aun  bEvansackions in o

——f—with o pegakive ualue would be vejecked .

Scanned by CamScanner



~
classmate

__TIsolakion:
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= Transaction _shouid be executed _in isolation , but

aimulkaneou gly -

gexample:

—

———

P o Pund 1o tvansfeyred blw two accounts

-, debit to one accounk and Credit ko anokhey Actounk , fhon These

roust  kake plate  simut laneous] Y-

Howeuey,
aceounks  isolabton (ov) indiuidua! privaly ghourd be

rnain bained-

Duyabi Iflrg .

Meaning ;

Transackion  dope  sheuld not be undone and

bransaction Pailed during processing should nok be vecovded as done.

txplanakion
. —

ip Tps suPfev a Pailuve duving processing data

Then a_log ghautd _be malinkained,
To cln,r,umon]f

< : L

¥

!‘nmPlP"Orl Q{ un templeted bvansaction .
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B - outpub
1 Y. Mﬂ"hemahml cente. 1 (Roukines + ualue addod
g S pmmduves+ (o) Exceptional veporhs
[ — i ququﬁm PhsS P QPO 1
1 S S
B —p————— ’ h'd
'_h'_‘"'“———-w'—(;_,_,“““*
B .. U one etrae] - Dakd pase
| P NSRS ]
1= wms vefeys b the daho ,QQuiPmenl' and compul:ev P‘YDQYG—m-‘
a. | kol oo wced Iy deuelop inPoxmakion, Pev manngevial use.
a MIS s cansideved as  an  Exkension of TPS becauwre T3
m.D_Pmuicheﬂ:aln_mmn_addm:I_merks in addition ko youtine
& Segulay TEPD'T":S- pxoufded by TPs
MTs Pwnufdes value added  Siepovts b& intm'po'rat-fng
makherakical sciento’ kools and quevy cystem on database
]nmm'de:'l bﬁ TPS.
7 9t prouides  attuvate, Eimely and  meaningful daka Pov
1
mannﬂgmen}_plﬂﬂﬂiﬂg - analycis and __conlvol
= s is bhe  maragement of inpovmakion syskems.
Emmfplﬂf
("'\ airline Yesey uakions:
. | Soak BOOWING, payment | scheduler ) Boavding sk Special needs ekc
— I @ Bonk eporakig0s:
nonnsll's l-mmPoY. withdyowo! ek
153 oipthnniml!g wilh o dlsl-motush oaumenl— qal-eulo.!,l-?

@ Train mmahm u.nh’l The hetp op 'I.Rc'l'c.
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8 6(ii) DS pectsion support sypster:

"# pecision. anfo

§ ~ ¥ pss ave inPoymakion Pyocgsginalg_as[-ems fwequenl'I” used bH
urmunknnhq,mnmaay,s_and cuditeys ko assisk fhem fov

SVST— __.._da-_ision_malciﬁg_purpﬂses°

F 0ss_ave Computer-Based inPovmation system Ehat supports
decision. making actiuities.

Business _(o1) nfgcm'i zakiona!

. \
~+ Dss  cap be exkremely @eneficial Fo any ovganizakion-

ouevall Povfmmonm '

% chavatlevishic  fenkuver

—

(2)_pss quoﬂnﬂ—__manmemenk decision malcing
% I J O

(® Dss _helps o Solue gemi - Sbuctured and  unshuctuved

{

problems by @vinging togefhey human judgemenh &

rnrnPU|QY_iZErJ inPoymakion:

- ' ukey iokevPate.
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~ | usey __ userinterPate
= (o)
E—1 - plomnh\g Lcmguoge.
/'. ST )
/’j‘ -
.,-”'/;'F‘ - - R
E—1 e usee Interfat — J e SE—
Sel e B
| = R pataBase
B || lov) pialogue Sytem W |
B — wing a planning (anguage - Mode/ A
| - | Base. I
oy
|- R | R _____'____-——-___-_‘
USERS: : comi -shruckured (0V)
g ' ey wilh tome sem!
| usually, the usey of D55 B nanfg ==
un-shytchrred  problem.
) e: .
Yusex in oo puonng o9 and commands the
t ——————www wifh DSS Cord
: | anguogpe -
Dss  Hraugh weyinkerpatelor) pIGRti languag
11
R i o l es
janning languag
’,MMS of P g |
ooy e Emme e T, l
o ¥ Specia) uypate planntng
(perpovmu_speciol
— | (perprum geneval—— P
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l ©_mode! Base: _
r todel Base i lenown as  Brain Of DS3- —————
| L b L —
#ﬂ' 1k pvouides the stvucture o pvoblem to be _Solued. -

ed by the usev qap]

o 1k proesses daba with The help op data pvouid

the dalapase.-

fhey ave many types of  model Bases

gut_most of them ave custom _deueloped models.

#5"  The gnalysis prouided by mode! base is the oy Pov  user's

ceclsien.

(d) palapase:
| T Dss  includes one(oy) move daka bases -

&  These datoBases contain  poth intevnal § txkevna) data. .

Tnlonal data comer prom wifhin fThe ovganizakion'y TPS and

[

oxteynal data oy ‘mrltmlo;

indlughy dako

tMaviceting veseavch data ekc--1

tms-txcel 18 the mosk populay  SoPtwave Pov  eveaking

}
emall _Size pedsion Suppovk systems' : .
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=il
j __phasu of dem‘sn‘m‘ Making :
il B pss helps to  arvive at a decision Pov complex problems:
/
B d

F _ 2t is imporkant ko undevstand The fPouv phases ©of DsS.
/ l

) —— {
,/’

| \Lr J/ \l’ Lf
s '\n‘:GII;QQDtﬂ Dggign choita imPlpmenl'al’fm
B | phase phase phase phase.
Sl | |
B \l/ ‘1’ \L W
|| whais Ma. whak ave fh what is The s fhe Solukin
1 | problem ? possible Solukiont? gest solukion? woyiing ]

e ||

can we makeit

—

Bettey ?

Bonepits op Des:

ity

) Med declsim qua

@) improved communftalt®

tisPackion

L papysued tustomney S0

MW‘/L,/
. |

O invened poductiViy -
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Q60v || £15; executive infovmotion systems ?
An €asy to use data MIS o
- ! 2 5 ' | wndll
¢ insbruckions npu DsS . .
vy Jepovks ™~
Systems \ C"TPab'l'Hes \_gw\5<
DaFaBase. J

/7 An 1S ie g bupe op infovmation Syskem used by
[w) | ¥

ogetukives tp actess and administer The daka -

(ie.., ik sevuer [he inf.‘o'tmal-l‘on need of Eop GXQLUI?iUQS:)

T EIS i wainly on aduantement 02 Mis bub iF can

include The DSS anbanm ko solue mmP\Px p*mb\ems.

1k is a tool khat pyouides divect on-line @tcess ko ~eleuant

infoymakion _in o useful and nauigate Pormak-

A

Z g5 is also [cnown0g EES: Evecukive Suppovt Systems-

chavacteviskis ©0f ETS”

(@ eis is  copable of atcessing @oth intevnal § txtevnal daka-

© e is  casily connected Fo inkernel (wifh online inPevmation

gevuity and €mail)

@ EIS IS uewé usey waendlld with quT -

@ E1S__ con eanly be giuen a Dss Suppovt fov decision makirg:
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| Hovdwoe P twae user inkevPate kele communi calron.

Haydwode

!::_"-":‘_—_____________“——

b neludes  daka Enhrbr deuices , cev , pata Stovage and

output deulces.

\_L

G.'m“phic types such a3 maps
mokion gvaphics

sequento chavh §

gay charks -

usey interPate:

_ ik includes havdwave and Soptwave componenh by whith usely

iokevack with o machine

\
S
travd woove  (omponend Sopt wayje tomponents

1 —_—

kouch Stveen ;mMouse - tvenu dyiven graphial

us oy |'nl*e-rEa_ug .

Tele ommunicakion?
inuolued bransmit Hng data

d in a EYOY fryee ynannedl.

immediately on

pvom one plate ko anothev
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T
/ Dat

[ T [
\ ‘. . /'" '“‘“——-_.___________‘_H_ N
0AS: ofPis Automation system-

I offie_ automation 1efers to use op Compuker HavdwoSie ) SoPhygy

—and _ Networ)c technologies to cveat , collect _;i@ﬁ-‘_f.ﬂ‘}i‘PE'_ﬂ_t_e_, )

——and__transmit ofpite inPovmation digitally. . — H-

—___This_infoymation is needed Pov pevPorming basic tasks Po
|_ovganization.

TG

o S—

3 ofpi _automation helps in  ophimizing (em) aubmating exisl-‘i‘ng‘x“

—— L____n,??}m Wﬁtnduw’&l .

X Tk p\"lma'ﬁl” compyises Ihe Potowing ackivikes -

b

gxchange of inPoymakion.

= Management of Business tasks -

- Handling op quankikakive| numevical daka

NN : :
planoirg ,weeking and _management of wovic Scheduls ek

"_™MS-OFFICE FRom MICROSOET is consSIDERED AS ™MOST

POPULAR OMPUTER  APPUCATION BUAILABLE wHICH HELRS

AN _THE offie AuTomatTion Tasks"

Ry

e L TN

e B e

e L R
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Page

=]
|k BENEFITS:
ﬁ:@ 1mpwue! communicakion  within  and  between ovganizqkions-
| ® acwuvaty of  comwuni aakion -
,_-———-"_'_-_.'_.'_. -
T ) Redutn The cost of coromuni cakion.
._-—4—-'-'-'_" —_____—___—_______-__—_—__.__-
| @ Redutws Hme. P e e
T b s
op g aedh Taegatbied o
S
///—' I
/ 4—_—___.__—__-_—
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Q bv1) KMs: Ilenowledge yanagement gyskem: N

| d
/= kms vePevs to an IT System which can skove an

yotyieue Know ledge- i

+ 1t impvoues coliaboration and locates Knoml@dw

= Tt mines vepositovies of daka fov hidden knowledge and

captuyes and uses thab lcnowledge-
]

—

uva §

s

7 «ms heals the knowledge component @ pecious Yo s

[ . 1 Y . ~ t
treat's it as park of mgamza{:mns explicit Punckion Jus

lixe  Pinante and  H onenks

7 kms  pwouides an important to icnowledge component in
I

orcc}unizal-:'on suth that jE 1S
feplected in _Sbrategy,

policies and

practices of fhe cvgamzal:inn.

X krowledge can be diuided inko two cakegovier
J
cnowledge lenowledge.

-
o
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Y Date T /_ 1

(\%

;_:_-.:—_'_":, _--__':'{ e A5
VTSI NP, <5 X -
| 5 akis  xnowledge oauailable, in the dowmenl and dakaBase o
B |  ovgenizbion. -
-3 | 57 atis colected thvough historical ackiuities , opevation and
Y expeviente of ovgan izaklon. )
lm dbis wnown @ Secwrded knowldge-

& = Tkis 'repfesenﬁed 'n written material, wmpiled data and

Rewvded audio and uideo

3 Eg:  online tuboyjals, policies and proteduve manuals ekc-+/

.3 Tacit nowledae.
e

77  qacit knowledge is unavhitulated and opvesented af

inbut Fion
pevspecl-iue

beliePy and
watugl  fhal  jodividua) ﬁo*rm Based on

Theiy expeyienty

% his wnowledge primavly vesides in the mind 0§ ovganiwkbim!

Employees -

= The tacik knowledge diPpexntioll blw organizakiau & pyouide ﬂ:ﬂ EIC
Ex'  mivvosupd , Micvomox and ppple  Both manufatbuye  The

Mobile phone deuitn Bub laeik knowledge of proPessienalr in

{)'rgnni?nl:iom di??prpnl:l‘a'tn These DTg&D'IZaHmP-

it il fhese two
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~ Q4 ||  specialised gystems: ks
== peca yst =
specialised cystems  prouide tomprehensiue aGrd Eunxro-g@“
IT_Solutions  and Sevuita ko variow ovganizations.
e % Theve ave uaviow specialized systems, some 0f
Them qxe
\ |
‘L J-’ \.L‘ l—\
ERP ceM) ScM CORE
%D
J
Seepy: _103-
g =i) ERp: Enkevprice Resouvte planning :
F  Epp  prouides  solubion to oeuervall Business pidblems .
3 €rp helps  to ntegqrate Piue majovy vesouv@ of an
ovganization  namely -
U ¥
Man
mMateria)
Money
tachine ¢
Mar ket .
3~ __ERp _inuplug managing o lavge uelume of data ,
large no-of users and mulkiple system ctomponent
distibuted anywheve in the world-
/
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Page 93 N

__Defini hronhof_ ERP
I
Sﬂﬁh.unﬁlﬁ___Sblannithat addvesses Hhwe entevpvise

_nead,s_bg__iznghl:ig__ml'ggmﬂng__au Punckions of an Enterprise 1,

- Th Simp}o UJOTdS v

Erp_pvomises  one datagase one application and

mtevPate  Pov Enkive Enterprise, wheve preuiowly epgvcﬁ_
vuled the manufackuving , pevsonne) , Pinant and Sale .

._one usey

| eys termns

T ERP__ soptwave prouldes compekent and 84 eppitient
adminisbyakion , and methanized  gusineu achuibies.

soptwave solubion pacikage fov enhanting

 dbisa complete

-rqamzahw and meeking fheiv qu}mrmwh

The Pe-rfnmnnu in lovge ©

with__Ease p???cienrg. '

s

hone
FﬁpPlﬂ \ Em:ﬂp\e.,

P e,
!\R'?_D C.EMTEPJ .
" tndia SN

/*% Tndia
. / _’/4 custorney suppart
k Cnnl-u', BPO

Vs (HO)

lannin g mavialig |
\ Chiﬂa

%ﬁ\

[ 7 2.
( Euvope }
N

oba) Business which ctan be Mangged

s e et
s uviewop 3t
using ERP L m e e SR

R P B e
FSER PR RS St~ s =
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elassmat e

Date

Economic ovdey quankity (EO ®)

;|

I\‘ Pa e___g_g_-;_"“ =
Il DiPPevent skages of ERP: —
aaih o) )
ageq: inuenlovy conkols e
-

| Shagea: ABC analysis

£ Stagets : Tusk in Time (711
5‘3'193‘3-' Makeviat Requivement planning (MRP-1)
stogel:  manuPacturing Rauour @ plc;nning (MRP -11)
stoge3:  opistribukion Resouvte planning ( pRP)
Stoges : EDLGYPYI'Sé .Eesouvmplanninq
stageq ; Money Resouvto planning  (MRP-111)
skagelo Web enabled

shupgh i bt :
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| ok
—"_',‘_,’..__r__—_._-: e = =
Q:}_{jj)_,_ ~ CRM: (Cuskomey relationship mg@%gmed_-;
= =
" Rl = e — — : y
|- _CRM - CusToMER ONDERSTAMDING + RELATION SHIP MANAGEMENT.
| il
. —j»—__ — 1
__ - tustomey undevstanding Relakions hip manogemsnl
2 - :
T BnaIHsiﬁfT@%ey datu ‘nkevackion with cushomeys
to galn deep undevstanding fhivough waviow chanpels.
0f indiuldual cushmers
3" CRM may be dePined as o Business protess in which
client relabionships | cusbomey logull-g ond Brand ualue are
guilk ~ '
Tb'mugh Markeking Strategies £ achuibes.
3 CRM_puypose isko help ovganizationy ¥ managing fhely
cuslomeys In a gh The Introduckion 6f
Jelioble systems . pvacesses and protdudies.
7. CRM allws — pwinesses ko dauelop long-term velakimships
i Y Eskablished and New customeys.
e — The rmain objeckive 16 to Refain a3 much a loya) cushomers.
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BenePibs 0p cRM: T,

— w.6'1210\?3«1t:'mg__f:_usl:_o_me:y_la:ngQr 7] B — \.
\©,___P1999w323 ex‘lsl:int_:] customeys B M

‘vaouidlng enhan@d Sevulty _ N

"-“@\deueloplng wnnection and appiliakion twith customevs -

| ©__inkegrated selationshfp_ T

®—_Rﬂi51ﬂ5_ﬂ_tﬂﬂ.ﬂ(&& Intelligen lo__tntevprige- —

TF)\TL?P_ ways Fy CRM: S

|
L

\_ Actions ) pmalyze )

( piscotrey P,

Tale ackion

Talks about  polices ¢ pvocedures | wav keking policies,

sw‘o'poﬂ- -p'focaﬂwres.

Analyze?
_d

Talks aboub customer. @ase pvopikabiliky | Buying

Pal'l:e’mu c,uPlno'rk pattern, _Dmduckiui!-;j.

Discouer : ¥
__Taike  about The brends in  mavket seliing »
opportuniba  for  expantio - -
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Page _101
= e \ 4
’;}ﬁh) ~ Supply chain Management N
= B
7= Supply chain management is the protess of plantng
_-""""’. 5
implementing &, o
.--""""f_. g
d (mhmliing

F the nnp-mHnm of Supply chain , with e p posLto_.SQﬂSﬁg

f_,__g.wbom ev_yequivementy in an eeeeahue\ _way-

gfemenb—

' 0
T Supply chain managemenk  couers all mouementt _§ stovage of

f—ﬂ——“”—mmnm“—kw_a_.ﬁ_&ms.ed_gg ody  Prom

/

po\;;i 0p oVigin Fo ~

poink of cmsumpHa.

7 Supply cthaln management integval®  supply and clemand
PP'Y g

mo.n’o.genLenlf , fl . - .
- 7 within and aevess cnpanief .

A~ oem is_a chafn  thob skarks with cusbomeys  and+

P

A

End s with tuskomeys.

@menl* 's gused on two anhval deal-

T geppain chain manog

[

L sty ——

/’ﬂrmodu& that veathes bo an End usey

vepresents _the cummulative Egpovh of multiple ovganizakions.

. fhese ovganizabav collectively YePewed t0 i

— syam Reddy
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lf\R:) 25;2 _102-‘7 '-{\ I

T T

_t h-___-__‘_:\\\\\\

Secondly, e LITERE AL R

|7 cavier_ovganizations _patd attenkion to supplychald
——fexristed _with in_rhe Pactory premises, —

—_—f Buk_nuw_wi_l-_h_hnLhuse__oflL,_Theg,h_Ct_U_ef_S_['_@’kgd_____‘H

———{—managing the _enkive chg?_p_of__acl-ju_i ties __4,€1nm_50.u1m_&_0___ﬁ\\

— . deskinabon. "y TR -~

% __mmﬂnnenb of _SCM:

! — [ 1

mu”e.menl' i OPETQ Pions BiS':Tl. buHon 0 |-99-.ra Hon.
pu'vcho.si ng

@) pyoux&menl s

e ———

Tie  prmanly Incudes  prowvement of Raw matevial @
I o

ophmu'n! minima) cost -
fhis _alio includes  Suppliey seleckion fPov reliable

S“PP“(‘, 0p Row makerialk ob  lowey cosks.

%) ppevakions :
1=———" " L
fhis__includer mainkaining optimum (or) Wminimum
inuenbvy of paw matevial and Pinished goods Suth thal
mrggniml-inns me @ble to  achlewe the maximum propil
witheu) Loosing productin (ov) cushomen. -
2k also includes checking quality of matevial Being

Sourted

@ piskribukion
Distyibution  inuslues  Seueval ackiuikies -
Tyanspoy bafion Uogisl-’iCS) ,warehousing , ond CRM
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 This incbs  coordinakion wifh digpevent elemenks Of

(=]
\E

ARARRRRAY

LY

elassmate

Date
Page { 03 o

@ -1nl:?3mkion :

supply chain .

L

his Irwlp.§ to u‘nkequl-e all khe componenlfs of SupPly

chain-

Relationship between Erp ,cpm and ScM: N SR

(R e
7 cem and StV ave two categovies of enteyprise Softwave

thal ave widely implemented in cofpovations ¢ M- pvopi b
tYganicabions.. -

= The primary goal 6 ggp is ko improue and 3kveamline

inteynal Business prowess

e

4
CRM is anenh:,yp-:fse sof kwave - gem  is Potused on plannhyc;
Pocused on cushmey velahimship ___managing mouemenk of
) ewods  Pvom Souvce o
prouidiog bostof sevuiceS l'o il destination .
cucktomeys .

=~ ocm  Soptwave ensuving that materials ond inPormation

Plow  though fhe supply chaln  witn fhe bhighest possible

oppicienty and fhe lowesh _possible cosk-

rx
\ M rM ) )
supplie ¥ 7/7 @ )1 cushhmey
l L) R

/.___._._.—-
\_’/

Gvacmhal- ten .
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|l _HUMAN Resovrces  Management spstem (HRMS ]

= | B S - S—

and-

—liLPeop!_& ave the most waluable asset of an entevprise
|__gubstantial Eime ond  endeavoy has to be spent 1n manogi:&\
the human yesouyces-

coalasce many

(i _#RM'S is o SoPtwave a!:plrcah‘on that %
ks of adminishaty,

human wesouwrces Punckions , kogethey with —benefi

payoll, tecvuiting and tvaining  and  performance analysis and
19} d

assessment inko one Pmrcel.

1n okhey words .

HRMS (0v) BRIS [Human  yesouvces inPovmation sy stem’)

tefers to  the systems and processes ab fhe intevsection blw

Human Reseuvez management (HRM) and inPovmation kechnology.

KEY MODULES OF HRMS:

(15 Recyuitment management

(i) Training management

vy Time ond attendente managemenk

() Pagvoll manaﬂemenl:

(vl coropensakion management

fup  pevsonnel managernent

(v} ovgan izatial manageme nt

(um) — wovk Porce managemenL

(1) Employee Self sevuite (ess)

(%) Analykics . : .

|

1
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(b __Tveining management :

i (S = This__module _manages the siills pvopile of Emplogees §

elassmate

I Date

Page_ 103 c

"i- i _[th modu.le tnmpll-es the stlls quuifemenlrs and

"Jhen—h"ﬂna-—y—‘SMﬂP‘E with ~vight target skills:

it mau:des inPoymation about tvaining progvams Por _employees Fo
_enhante the sills .

This module Evacks Fhe Erainey tor) fraining ovganization
cosh  auociated with Haining schedule | bvacws tvaining locations &
monibbY  fhe progress of Er:;pmgees and usefu! ness of Eraining .

(i) Time and attendente management :

1t helps ko gather data velaked to attendente

(Bime in and Hmeout) which helps to prepare payvoll and also

he_lps in unulqzmg the data velaked ko work eppovts ko conbrol cosks.

(iv) payroll management:

This _wmodule ~ primarily au.hmal-es fhe payvo !l Punchas

and Pacilitate satavy, deduckion and incenkiue calcwlations -

fhis module lines Ehe payvoll wifh fhe ofhey financial

modles -

(V) compensation rnonaqemenl'
pensSatioh B

cornpensation managemenr s l‘a akl-vacl— and Yetain

| pYO(esses with

Falented t.mglogees
this __integrates The Employeds  pevPorman to. and

ofgam:a{:ionaf pyo cesses and shralegies ko

cyeate o competitiue wevk govee.
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B A onnel wnanagement:, '
J 1)_peysonnel wnanagemen . m\l
I This module mainktains the mastevdata of emplo ees;\g

—

classmate |

-

: on - |
_velated to salavy ,vecvuitmenl and compensati —

(vi)_ovganizational management

o T, Mhis incluces organizational styackure information, Slmfﬂra

and job desctription and fhis helps in hifing and pmm!:mq

employees  within fhe  adopted ovganization skructuve -

BT~

—
i) woYic Pevte  management :
= ; sl
ik Helps to manage eppectively the wovkfovee tn ferm

of compliante to Labouy (aws and (onhol tabouy cosk §

e

e xpenses and

pvouide vequived labouy Poy ovganizah'onal Punchions .
|

¥) employee Self sevuite: }

fhic module prouides access of HR system to tmplogees |

—

Por any quevy velated to time and attendante ) Salavy ,

benefib _and training ebc..) B
]
(x) Fmalgl:l‘cs:

This__module helps to use data fov Business inlelligentt |

(1)

ie_fhis analgsis belps in Eaxing vight decisions Poy HR panning - |
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CORE BANKING SYsTEM:

(17__Banks can np longey continue to use legacy @ appll‘mhons

(1) Nowadays , most banks use cove banlcijg_g-P_E“jaHons_E___

suskain fheiv Dpem[',lons wheye CORE S}.‘ﬂnds EOY o

' CENTRAUZED ONUNE REAL-TIME MMT

(i cove panicing System  may be depined as fhe sebof Basic

Softwaye mmponents that manage the sevuites pv¥o urded b‘o‘o‘
gank 1o its customevs through it; Branches (Bvanch  Nebwork)

(v The absolute gank's branches access aPpl:'cal:fors Pyom
cenkralized daka centevs.

(W Novena!. cove ganking Punchions will include deposit accounts,

loans, rmovtgages ard  payments .

awoss mulkiple ¢hannds

Bank® makes fhese  Sevuices auailable

Nie ATMs, inkevnet Banicing and gyenches .

v)  The uavious elements of cove banking include:

) Making and  gevuicing loans

b) opening new accounts

¢)  pocessing cash deposits and wildvaw!s.

d)  evocessing payments and cheques.

e) calcuiaH ng miefe.slz

f) customey velationship mo,mqemenl (erm) aekiuihes,
) Managing cuskomey aecounty

h) Sl.abhshmq critevia Poy winimum Balances,
intevesk vatel | no-op withdvawl attowec ekc-.

(un) Example Of wajoy (oY ganuing produch Indude S+

() lnfosus !-‘mncle. Nueleus Finnone and ovacles Plex cabe
apphca*br
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= Y

__&io; || Aceounting ?nEoyma_l:fop_ sy skem Cf'_If)-' - N

et

77 Acoounting  inpymation  gyskem is defined asa QHsferrl;i

colleckion , stevage and Pmcessigg of Pinancial ancd.

actounting data thal is used by decision makeys. J

3~ A1lS is genevally o compukev based method fov E‘macinBH

acounting ackiuihy in  conjunchion wifb inPovrml-l'On l'echﬂOIO%H

e COUYCes -

5= The veswtan}t shakiskical 7eporh can be usecl

|
e 4
intevnally by externally by
J J
Managemen b othev intevested parties

lire investovs, credifm ebc-)

+ Tt helps an ovganization in achieuing its goal.

icey componenb lelem=e_n_|rl of AlS:

(N people

(i pvotedure and insbruchions
() pata

fy soptwave
(0 inpemakion techoology infrastruckuve ¥

() inleynal conkrols.
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| elasemate

I
lf Date
| Page __ (09

__A g f: iPical i nte_\l_isence b

-::f:—‘:'i
Ul
== |

==

i S

5 Avbificial  inkeNigence (AT) is the distinct avea of compubey

| |

| sciente focusing on cveating wachines that bvies to imitate
| aspecks of human behauiowy _like buman thinxing, communi cakion

*J!;__Q_pd 'recqgnih‘m chavackevigkicd ekc -«

+ The decisive object of A1 isto makea computey thal can
discouer, skebch , and cvacike  prodlems in pavatiel-

- avtiPicia) intelligente is manmode and. its leuel op ackiuity depend
on_ the pYogramming capability.

;f IF is a mechanism  thal is nok subject ko human feelings Iike

Pakigue, worvy ekc--)

= fhe subject 0f aytigicial - inkelligence spans a wide hovizon dealing

with uaviow tinds of cnowledge yepresentation schemes dipperent

lechniquer of inlelligent ‘search, vaviows mefhods Poy teseluing

uncey kainity of dato and \rowledge , dippevent schemes Poy

aubprmated machine leayning and many okheys .

which- AT may be applied

#  gome Of The uaviow puyposes on

ove.

E ( Experkt systems.

’Mem' vecogni Eion

At} “Nakuval  language pvocessing

"._-@J__i-fn ice 'fecngni Eian sg.ql-pmﬂ

__(v) _voie synthesizexs.  ebe- )
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! f expert system: (o]

AN expevt system (€s) s a @@M@Eﬁ

that alfows Yon-experts to mae decisions ,

. |

\L:)comPamble bo those ©f an ewpe-fl:- ]

- fhe aim of The expert system is to hate a team of

Seasoned gpeacialisks holding ind.ushg wide expeviente, who

Purthey spvead acvoss implementations like 1 —

¥ defente

¥ 6Gouernment

¥ Finance 1
¥ Telecom and

P Engkneewri ng Sectovs

v} suystem avye as Pollows
component 6P expert sy g

i
Jr ol 'Jf' L
knowdg® - pakagaw ¢ infeenc ‘Explanakion  ygey
Bose Packs Engine Paciliky interPato
| C’”"Em'
@ wey fn_ﬁ'rfutg o : \
I [ E%Y“ﬁte . 1!‘:@‘&1[ lfnamlerlse
now B oh
T :l: » pn&%’#@. 1 pase i ' ﬁfgﬁ'}'ﬁhin
Evn!rmal- 1)) — ' =
" poF V -
__Egt“l{'n i ! o Ppoue EW
) . °F Packs
. ; e
__.—-—-"-'/
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1) Icnowledge gase:
5 B A

S— e =

-5 lcnowledge Base contains  the past icnawledge  of experh Fov -.
problern solutions {p an o'r‘qanized wmanney .

=7 A lhowledge pase in a comnputey is equal to Mhe tcnowledge
| _of an expevt (o gvoup op experts deueloped frrough geavs of

| _expeviena in fheir pieid. ' o
— The knowledge Bsate of expert system encloses goth
vealistic and  heuvistic kenowledqe -

(1) pakabase of Packs

This holds the wusey's input about fhe Cumn&_._ﬂwb'em'

) infevence  engine:

1k contains uvaviow yules and logics to avviue at

solution Pov fhe problem prouided by Hhe users by makching

The pve existed problem solukion Ppvomn Icnowledge Base .

(49 ~ —> nPerence Engine is the most imporkant component of

experk system -

ibis likea seavch Engine.

(iul explanatio En.u'[il-g;
it is like a vepovking system , it prou/cles explanakion

op logles to users for solubion giuen by expert system.

¥Y)  usey inleyfate;

1 is used o communicate eith me expert 2ystorm .
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> Business intelligence is an emevging concept in khe Eod@

—— | complex Business enuivonment - ™
- BT can pvimmihd be descvibed as a technique which

~5Pmu|des usePul inpormakion ko decision malceys auhamahcaitg

o.l':.srmate_ Y

Date _
Page __ m F

SRS

|_Business intelligence _§ BT bools : R

4
L
”
4
-
-~

pp——E—

— || by scanning ‘ntevnal and extevnal database of 018amm£-tons.
T

D we can say BL is closely linced wifh datamining
technique. iy e
T

- 61 3goPtwave prouide lnowledge (on) weful inPovmakion i

veal time to vedute fhe cost of managing Business and

_________“'.

Business processes .

{

Tupe of BT Tool3

wa

v

s‘mnp

i

0 Al ., ‘
e vepoﬂ-mg Budi New Dashboard dal-aminirm E

Sewve

4 Analysis kools cavds  glghishical

au

ing tools Tool 3

a.naleiS-
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(i) _simple Repotting and quering bvols:
= These kocls ave primavily telated to simple seavch of

|| vequived informakion qnd

2O _.______EEPP'EQB of rhat 'mf_gjrmah'on in wefu! form.
f,_.__“'LS_’E*i"’__L”UO_E__use data wavehousing which prouides

- ,_QRMM@ﬁﬂh_gipm data quevy.
> Tato wavehousing technique helps to colleck and stove
. doka Prom difpevent souvces in an ovganized form-
fﬁqﬂ fhis inuotues using = the datawarehouse Ffo gef vesponse to

- fhe query, :

e | " Tell me ewhat happened®
!
\-__-__Fil) Business Analysis:
el Lysis
. y fhis inuolues using the dota to get vesponse 0 The query

1
Y Tell ME (WHAT HPPPENED AMD wiHy

5. fhis caktegory of tools b on aduntd form of Ropovking andl -

=
4

quering kools

=

5 Repovking and queving tools present inPovimation in Yows G

=

columory Bub These Eool prouide informakion in @ mutkidimenkimal

\

rOanney
-
-~ (1) posh boavds:
& < This_ Ilnuolues _using The inPoymation galheved fvom The
& daln_wayehouse and making it . auailable to users @

diPpevent Hﬁnas.

— oashboard is o Plexible kool and {E can be cnPigured

N e N

as pey users vequivements.

* . liue mobile phong SYeen having diffevenf icoak
- pashboavd 1 p kit
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_|fiu)_Scove cavds: e

'“h i . PN by x ol Y
- score  cavd's  vepresents o-rgamz.a':lﬂns ey} YRALAT andl

dicakovs'. T
gvaphics Pov o'rga_mzahons pevporman@ in
—  1n adclil*im, h) ‘rh ]
1 i ‘ indicatoYs wi
ik prouides mapping op These indi 1

ovganization's strategic  geals and objeckiues’.

= This helps o know how an indiuidual ) BUSINESS untk (ov)

ovganization as a whole is performing.

(v)__pakta mining tev)_glalishical daka onalysis:

— This technique auhmatically pvouides useful information

which can be helpPu o management oy decision making

—> Data mining and skatishcal analysis Etool  conuevhs a

vaw data into knowledge | nok quskin simple information.

= fhis inuoles using shakishical , avhificial inkelligenta , and

velated techniquas

B

To Mine thvouqh Lcurqe Uolume. of daka and prouicing

fcnowledae wifhout aswing queshons to useys.

|

ey

€3: finding inpovmation aboul o customer | who has

ialeyest in mﬂ-!udm« mh;rmy oP qood'J bg [ootc:m ak f‘he_____,/

—hﬂﬁl-ﬂehmﬂzan_m_m the up_m(s

____,/‘
_
i
___+
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elassmate

E Date

Page Us

__Business vepovting thvough mis and IT:

e
;x___ﬁ - —
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classmate
i
'//Ial; accou cenhrols:
: _F,__,_____‘_,__R‘H

e inPorymati ;
/"’”"’"L%wd ‘ly yesouvces can haue two -

W
/"H— W SN P e

P e ) e

E | Loaicul J
E—1r phﬁsicai

- AcCCesS PO
— || itis acceno —
1 ' s ikis Qetess of Resouv frevough
P Ttwough programs (or) _— avadisic, kape §
1 O‘PPHmhms' othey disk cleuices ekcC
-
|
A The inPovmaktion system ond ih yesouvte) showd be
|- made available ko only aufhovized usevs.

TherePore,
it is uevy imporkant thal The inpovenakion system §
‘b vesouveu should be pyotecred Pyom anaufhorized useys.|
unaufhovised actess.
= pov The aboue puypose ,fheve ave Ftwo fypes of

acess contyols .

s

e e
Logical acced physical atten cnbrolp
“eanbrols

£x: lockers

_—
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o) impovtant of Access and preuilage Coﬂk*‘l‘i"_*m_m‘_ﬂ

~

. HO d sustem Tesopymy

(= Helps to  pvouide acren of soPtwa¥e an 8“____1[”\%3
aulhovized usevs. N S
g

¥ Welps to auoid unaufhovised modipications and H‘xef@.;é\

J

inPoymakbion vesouvces -

T~ Helps ko pvouide infovmnakin when vequired to authovited

usexs

—

s Helps o implement principle of " Least priuilege”

ie.., access oP inPoymakion as pey users vights .

3 Atteu conkols hetpe us ko vestrick “wHoM AND WHAT access

Pov inPavrakion Tesouvces:
1 r

fhete_ove U Key Punckions which help to  enforea

acten b aufhorized users onlé,;.

(1) identity Management

(1) Aulpentication

(i)  Aufbovizakion

Ciw)  Accountabiliby,

1
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E_{ classmate
:! ; Date i \1
“ o | .
.
/’T :‘
= | (1) |d€nkl I'B Manaq emen{: |
P ,_I?,,-_.-—--_..__ idenkity _management congwfﬁ o
B ~to (UeYjH) the identity of a subject akkempting bo acted  @n )
e 7
| objeck. P
E ___:_—__—_?___h _Th\g is Fnomdlﬁq an uanU-Q id (oY idenH[’SM‘_
___r—“‘_“""_ e A e ]
|__auess of vesouvces. R T SR L. ot B |
.-'-"_'-._"_'_ R
| - AN 'de“"‘JzJ is nmmall&r a combmul:lon_ﬁ_icj,ﬂﬁcl
I pasSwordd Pov actess op ;npo-;mal-lm qu!:emwcesll——

(1) Autpentication:
Authenkication is the process of .
* uevifying a subjectH's adenl:cl-,q ak [he pmnf- of DbJQC]' weceut'

inofthey wovds:
Authenkicakion is the grocess of  veripying user's identity

| when USeY wants o actess inpoymation system

() Aul’ho-nzaHon
_y onte an inpoymakion system veSouvce toy) netwoyie

yevifies o user's identily
5 fhe pvocess 0f determining what vesouvces that fhe

usey can ocewr .
o pulhovizokion identifies whalt  systemS and nekewovic

Yesouyte) g ttsey.(objeck) can access.

(i) A ceountability:
i Each gtep fvom prouiding dentity threugh aufbenlicqi-ﬂons;
authovization i toqqecl oY) vecovded ko _the system -

prouide insight into how weu fhe aceess cnhbol

— ﬂ!eg

———freocess s mo-ncing.
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Qlb:

approaches to atten wnbol

Theve ave two majoy  approaches to 0“955(“_?_*'_'015_1_ |
=

Role - Bused Access e €3 paweE .__.______.
B conhol (EBAC)

PUPUTS—— — %

& Reac: P
| 1n fhis acesS Pov  vesources 1S ass‘gn‘-’d to the'Yole Yathe

—x
— =

—— el

__an ‘Edqm&tc@

-y

Pov Example)

A _manager 1S gluen access Poy his vole and when iy

managey leaues fhen actess vights ave cdeleated and Similav wghh

ave assighed to New wmanageY who jolns.

¥ RAC:
e

pac  uses specific yules that indicate what

can and cannok bhappen between a sub]ecl»m and an object.

Pov exarople

A manogeY can appyvoue hours wovked foy

rrurnon assiqnecl fo him bul he cannol appote  his

hmesbee{-l bou fov Tuniow who ave not assugned thfm
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% : elassmate
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N \_/\} Date ____
%_ \\_4 Page V&£ N
i e e _.'--_-_'.:'_','__'_.____-__—k-_._.:__'-_'__‘._*__-__-_-__ — ]
ﬁ,‘i _principale of Least P iuilege : :
?”’ e, - I b ———— - i
; 2 The princifle op least privilege is fhe Pundamental pvinciple of
E | __‘t_nfom_gl:i!?i)___secuvitg. B
?""__.—--' et e e e e ———————— S
R T —
/ﬂ > This_describes that  only those giuileges (o0 access i hts
ﬂ_ﬁm_bf__g'f_gn‘keg_h usey's which ave essential to useys wovie
;____..-H ie--; wheveas possible usev should be giuen the least priuileges-
-
| Por Example :
..____,__.——-———‘I'-_'_ 1 . Ye )
E A backup usev doesnot need to install a Softwa é
Hente the boclcup ucevs has vighh only to yun backup on
bactcup velated applicabions, any other  priuileges ysuch a
i I s O ¥
ingbatling new SoPtwave ,shouwd be blocted -
B £ .
.-‘-_—"——-——_
S| B AT T
sl | T TSl
“"';“*————__
B e
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/ Date e

':.II. /" qu]? f5y
..., _‘_‘-—-_"""---.._‘_‘_“__d

QIS - chanfsmi;

Q18! | uaviow payment mechantemti 000000
: majov Fypeiop elechonic payreshove
N ) evedit V@
W i) _¢lechonic cheque et ]
N s | Sall o iy smovbeowydr 000000 0
ok (ly__Electyonic puvS€- -
) cvedit cavds i

3 lne cvedit cavd  tvansaction | The consumey present s

preliminayy proof 0P his abilily to pay , by svesenting hi:_ﬁﬁ

cvedit cavd to fhe Mevchant .

— The merchant can uevify This with The Banx and cveakeq

ourchase slip  Por the cuskomey b0 endovse.
1

& fhe merchant than uses Ethis puvchase slip to colleck Purds

Qo fhe Banl and

- Then fhe cwhmey 7Teceiues a statement fProm rbe eant

witha yecoyd of fhe Fvansackion jon fhe next Bfllirgcgcle.

—> 10 a cvedib cayrd  bransackion | fhe steps tnuolted ave

) puthorisation

(1) bah:hing

() cleaving anc

() Pun d.ing_ o
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CLSSM#-e- h\
g -
/i (1)_Authorisation: i
P s i - ~ o vedil card- AP @
- This is the Pivst step in protessing a Cve
P ) poevchant swipes  the cavd | fhe daka is submitred b0 the mevchants
/_f | ganic, called an  "ACAUIRER | to vequuf authovizakion for The Sale -
/,, wﬂ#—__@ﬁqaqutvmmoum fhe  vequesk to the cavd ‘ssuing
3 ~_Bonk ,where itis anthovized | Then fhe mevchanl % allowed to
B
__piotess  the sale.
E—
../""_F'«MT._ % i
() BGELhIﬂQ;
£ } i dib cavd
E__| - This is the setond skep P processing a cved -
@k the end op fhe day The merchant Yeuiews/a[lf'h/eé%i
E : i — 1 and sigred by
B | sales ko ensure that all op them weve auhnovized @t Signed Bg
The cavd holdey . :
P ~ bakch
=y % fhen kransmits all khe salesakonce , talled a batch ,
ko The acqulvey ko veteite [ha pa.Hmml:-
-L‘ﬁn cleaving ; ,

APtey fhe acquivey frecefues the batch , ik sends T+
wouab the covd nehwovk |, whee eath sale i) vouted b fhe
appmpr}ah cavd issuing @ank

Mo lssuina Bank  Ethen subkvacks Th intevchange fees,

(7} J
ohich ave shaved with me cavd nebwovi and Hkansfeys fhe
vemaining amownk o fhe - acqulver.

U

) Fund\ng;
s - pPer receluing the pa.gmenl' Prom fhe issuev , fhe
— |l  acquirey Qu.bsk-fach iky  Pee ond gends e Yemaining ko [he
— | mexchank -
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(b eechonic cheques:

g =1 -
[~ Bn electyonic cheque has all the Peatuves as @ poper cheque

T It acts ds a méssuge ko the Sehdej"s____fﬂn_" to Hﬂmfﬁiw

-

funda. iy oot ke e o f o, oo

i

- L‘ lce&_l.u{;chequei—rhe m;éilse is Qirsk giuer i rﬁf
veceivey , who in kurn endovses the cheque and p’resen[:s

it ko the Banic fo obbain Punds.

—

—

3 fhey prouide {ov eleckvonic method of presentfng le@ﬂ'gﬁ
ond deliuevy op  cheques wi bh adequa[-e Qecuyfl-g.

T Electvonic cheques ave also lnown aS  e-cheques.

~> fhis means thal instead of papey cheque The cus bome

Pills out Ehely infovmakion ( Acc-no, cavd No, cuu ekc) online .

/7 qna move Simple languoge on e-cheque s an

eleckvonic vevsion of o papev cheque .

7 av @n be wed in any transactions  wheve papey

cheques ave used - pub pyouide processing wikh 3P~°ed‘

S
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D Date
R Page 125

= i swart_cards:
__,,/’"“‘ _ _—
“ | > smavk cavxd  conkains an  embedded micvochip instead of a
e
| _magnekic__stvip used in  cvedit [debit cavds-
_—
’ff‘ —> _The chip contains  qn  the inPormakion as mognekic shyip
B
|| __conkalns put oppevs the possibility op manipulating the daka §
o ' '
execating applications on tHhe cava. .
] U
—T1
5 = smavt cavds may also be used a3 eleckvonic walleks.
] TypeS of smark cavds:
Bl 3types
Iy T 1
contatt cavdy contacl fess cards combi [ Hybyid cavdy

() wnback covds:

this _tgype of cavds need o be inserted Inkto fhe

veadey machine Pox Pagm'enl:-

) conkact(ess cavds:

This kype Of cavds doesmot need o be insearked

into_fhe veadey , fhese juct need Fo be waited in pyont op

— | VQo.dEY .

——

— ) combr cavds.
It s a cnmb‘:na[-ion °E tontucl- E;tnn[:acl-feu cavdd

= 4

— technologg ;

|

e | AN EY
f

|

g |
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() €leckvonic puYses .

\

| > Eleckyonic  puyse is  yet anothey way Fo make P‘lﬂmengs
e

oey the intevnel -

| = Tt is  vevy similay ko pve pafd cavd:

T sl

| —>  while making puvchases ; customey pass theiy cards H-ﬂmﬂh

a_uendoy's peint of Sale tevminal.
) e |

—_—

= No_ credit cheque (ov) signatuve is needed.

=  uvalidation is done thvough a  pevsonal i dentipication

Nurmbexy l:_pl N

—> Oxe the Evansackion is complete | Punds ave deducted

diYQLH‘d Prorn the cavd and ¢vans Pevved £ vendoy's tevminal.

- cusbomey (nn  oad  addikional Pundi  bo fheiy cavd

Ervough  appro priate channels .

_—--'-./

_.——-""/

1
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