
Important e-mail ID’s of Dealing Officials for Various Services of Students 
 

S.NO. TYPE OF QUERY  QUERY TO BE 
FORWARDED TO THE E-
MAIL ID  

1.  • REGISTRATION LETTER AND 
IDENTITY CARD  

naveen.kumar@icsi.edu  

2.  • NON-RECEIPT OF STUDY 
MATERIALS 

anju.gupta@icsi.edu  

3.  • PAPER-WISE EXEMPTION  s.hemamalini@icsi.edu  
4.  • NON-RECEIPT OF STUDENT 

COMPANY SECRETARY / 
FOUNDATION COURSE BULLETIN  

naveen.kumar@icsi.edu  

5.  • CHANGE OF ADDRESS, E-MAIL ID, 
PHONE NUMBER  AND OTHER 
PARTICULARS  

naveen.kumar@icsi.edu  

6.  • RESPONSE SHEET STATUS sp.singh@icsi.edu  
7.  • COACHING COMPLETION 

CERTIFICATE/ SUGGESTED 
ANSWERS 

sp.singh@icsi.edu  

8.  • ORAL COACHING  ashvini.srivastava@icsi.edu 
9.  • PUBLIC PRIVATE PARTNERSHIP 

SCHEME (FOR ORAL COACHING)  
ashvini.srivastava@icsi.edu 

10.  • COMPUTER TRAINING  neelam.wadhwa@icsi.edu  
11.  • ADMIT CARD/ ROLL NUMBER FOR 

EXAMINATIONS 
enroll@icsi.edu  

12.  • ISSUE OF PASS CERTIFICATES  siyaram@icsi.edu  
13.  • ISSUE OF TRANSCRIPTS  siyaram@icsi.edu  
14.  • EXEMPTION FROM TRAINING anita.mehra@icsi.edu  
15.  • ANY MANAGEMENT TRAINING / 

APPRENTICESHIP TRAINING 
RELATED QUERY 

amit.sircar@icsi.edu  

16.  • 15 DAYS’ SPECIALISED TRAINING priyanka.singh@icsi.edu  
17.  • STATUS OF ACS MEMBERSHIP 

APPLICATION 
monika.arora@icsi.edu  

18.  • NON-RECEIPT OF MEMBERSHIP 
NUMBER 

shashi.prabha@icsi.edu  

19.  • SIP/ EDP/ PDP/ MSOP,  ETC. training@icsi.edu  
20.  • OUT OF STOCK POSITION OF 

STUDY MATERIALS 
store@icsi.edu  

21.  • REFUND OF FOUNDATION/ 
EXECUTIVE/ PROFESSIONAL 
EXAMINATION FEE  

pradeep.yadav@icsi.edu  

22.  • REFUND OF FOUNDATION / 
EXECUTIVE REGISTRATION FEE   

vk.ratra@icsi.edu  



23.  • REFUND OF PROFESSIONAL 
PROGRAMME REGISTRATION FEE  

archana.goel@icsi.edu  

24.  • MARK SHEETS exam@icsi.edu  
25.  • VERIFICATION OF MARKS   exam@icsi.edu  
26.  • VERIFICATION OF QUALIFICATION  siyaram@icsi.edu  
27.  • MERIT-CUM-MEANS ASSISTANCE & 

MERIT SCHOLARSHIPS  
exam@icsi.edu  

28.  • ICSI STUDENT EDUCATION FUND 
TRUST 

ashvini.srivastava@icsi.edu 

29.  • ENROLLMENT TO PROFESSIONAL 
PROGRAMME 

archana.goel@icsi.edu  

30.  • TECHNICAL PROBLEMS AT THE 
WEBSITE 

dit@icsi.edu  

31.  • REGISTRATION DENOVO/ 
EXTENSION 

archana.goel@icsi.edu  

32.  • ANY OTHER QUERY (SPECIFY)   ashvini.srivastava@icsi.edu 
 
 
 


