ATM OPERATIONS, MAINTENANCE OR MANAGEMENT 
 

Date of Introduction: 01.05.2006 vide Notification No.15/2006 dated 25.04.2006 
 

Definitions: 
 

“automated teller machine” means an interactive automatic machine designed to dispense cash, accept deposit of cash, transfer money between bank accounts and facilitate other financial transactions; (section 65(9a) of the Finance Act, 1994)
 

 “automated teller machine operations, maintenance or management service” means any service provided in relation to automated teller machines and includes site selection, contracting of location, acquisition, financing, installation, certification, connection, maintenance, transaction processing, cash forecasting, replenishment, reconciliation and value-added services; (section 65(9b) of the Finance Act, 1994) 
 

“taxable service” means any service provided or to be provided to any person, by any other person, in relation to automated teller machine operations, maintenance or management service, in any manner (section 65(105)(zzzk)) 
 

Value of Taxable Service: 
 

The value of taxable service shall be the gross amount charged by the service provider for providing such service and the money value of any other consideration (if any) received for providing such service. The value of taxable service shall be determined as per the provisions made under section 67 of the Finance Act, read with Service Tax (Determination of Value) Rules, 2006 
 

Who is responsible to pay Service Tax? 
 

The service provider is responsible to pay service tax. However, in cases, where the provider of taxable service is located outside India and the recipient of service is located in India, the recipient of service is responsible for payment of service tax. The responsibility to pay service tax under such situations is determined by the provisions made under section 66A of the Finance Act, 1994, read with Taxation of Services (Provided from outside India and received in India) Rules, 2006 
 

Scope of Service: 
 

ATMs (Automated Teller Machines) may be owned by banks and other financial institutions who outsource a number of activities related to ATMs such as operations, maintenance or management of hardware and soft ware, cash replenishment etc. In other cases, there is comprehensive outsourcing of entire ATM related services. Such outsourced services are taxable under this category.  Some of the specific areas of outsourcing are mentioned in the definition of ATM operations, maintenance or management 
(Ref: Joint Secretary (TRU)’s letter D.O.F.No. 334/4/2006-TRU dated 28.02.2006) 
General Exemptions: 
 
	Sr.No.
	Notification No.
	Nature of exemption

	1
	16/2002
	Services provided to United nations or any International Organization 

	2
	12/2003
	Exemption to value of goods and material sold during the course of providing taxable service, subject to conditions laid down in the notification. 

	3
	4/2004
	Service provided to a developer of Special Economic Zone or Unit located in SEZ 

	4
	6/2005
	Exemption from service tax for taxable services up to gross value of Rs. 4 lakes, in case of service providers whose gross turnover for the preceding financial year was less than Rs. 4 lakhs ( w.e.f 01.04.2005) 


  
