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Important Questions for November 2008 – InfoTech PCC
1. Introduction to computers and input and output devices:
a. Cache memory
b. BIOS
c. BUS
d. Bubble memory and Flash memory
e. Access Time
f. Smart card and bar code reader
g. Document imaging and advantages of image processing
h. COM
i. Microfiche
2. Software:
a. 4th generation languages
b. Compiler and Interpreter, Assembler
c. OOP’s
d. Operating System and functions
e. Multiprogramming
f. Sub routines
g. Web browser
h. DSS features and components
i. Artificial Intelligence
3. DBMS:
a. Problems of traditional file processing
b. What are the factors to be considered for selecting a best file organization
c. Disadvantages or limitations of Database
d. Database Structures – Relational model and other models
e. DDL and DML
f. Functions of DBA
g. SQL
h. Disaster recovery and back up
i. Types of Back up
j. Data warehouse
k. Data Dictionary
4. Computer Networks & Networks Security:
a. LAN
b. Client server model and peer to peer model
c. Front end communication processor
d. Switches, repeaters, bridges
e. Network Topology
f. Transmission modes
g. IDS components
h. Data centers and their characteristics
i. Firewalls, worms, virus and hackers.
j. Serial Vs. Parallel transmission
k. 2 tier architecture and 3 tier architecture
5. Internet & other Technologies
a. WWW and URL
b. E-mail and features of e-mail
c. Intranet
d. Benefits of e-commerce and risk and security considerations
e. B2B
f. CRM and requirements
g. SCM – Supply Chain Management
h. EDI and advantages
i. Mobile commerce
j. WI-FI
6. Flowcharts

a. Question on Recent tax calculation.
b. Bicycle hire question in Study Material.
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