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Dear students

Remember the following

· inst has removed  chap 1 : unit  1 & 2 (i.e hardware)
· in chap 4 EDI has been removed 
· write the compulsory questions
· where ever required give illustrations & diagrams
· A 4 day gap is available for auditing in this use first 2 days for ITSM , which will help u to get 70 + in ITSM.
· Don’t ignore practice manual for any subject 
INFOTECH  MODEL 1 for November 2012

Question NO.1 is compulsory.                                           

Answer any five questions from the rest

1.Answer all following questions in brief: 
5 x 2 = 10 

 (a) What is Assembler explain the advantages / limitations (2)

(b) Explain SQL. (2)

(c) What do you mean by 'Replicated database' ? (2)

(d) Describe the utility  of a Gateway.  (2)

(e) differentiate File Volatility and File Activity? (2)

2. (a) What are various transmission techniques (4)

(b) Explain the architectures of DBMS (4)

3.(a) Discuss the sequential file organization (4)

(b) What are features of data centers ? (4)

4.a)Explain different types of electronic Fund Transfer . (4)

b) Discuss the Bullwhip or Whiplash effect (4)

    i) 1,11,111,1111………….

   ii)  1,1,2,3,5………………  4+4 =8    

6. (a) Explain the components of Expert system? (4)

(b) How does CRM improve customer relationship (4)

7.Answer any four questions:  2*4=8

 (a) What are the type of transmission

 (b) Explain magnetic strip or processor on a smart card?. 

 (c) What is the job of compiler ? Explain it briefly .

 (d) Write a note on Encryption ?. 

 (e) What is a alternate key or Candidate key
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Question NO.1 is compulsory.       Answer any five questions from the rest

1.Answer all following questions in brief: 
5 x 2 = 10 

(a) What is the importance of DATAWARE HOUSE  (2)

(b) Specify the utility of Spooling. (2)

(c) What is guided & unguided media  ? (2)

(d) Define SCM .  (2)

(e) List out the difference between push & pull technology(Web casting) (2)

2. (a) Distinguish the various type of network structures (4)

(b) Explain the functions of Operating Systems (4)

3.(a) Explain the characteristics of Client server(4)

(b) What are the types of Disaster recovery Plan for Eliminating down time ? (4)

4.a) What are the stages of Data mining  (4)

b.) What are the types of database Structures ?(4)

5.a) Draw a flowchart which reads the following Customer  name , model number, no.of days hired calculate and print Customer name, model number , Hire charges, Discount amt , nett amt including the deposit of  500 rupees(5)

	Model
Alto car 
	Charges/day
800 

	Indica
	900

	Innova
	1500

	Others
	2000


The hirer gives the discount as follows

· For more than  5 days 10%

· For more than 10 days 15%

· For more than 20 days 25% is given

b.) What are the types of Decision Tables  (2)

6. (a) Distinguish LAN and WAN (4)

(b) specify the following terms   (1*4=4)

i)Data mart  ii) Mode of transmissions  iii) Network structure

iv) Declarative Data

7.Answer any four questions:  2*4=8

 (a) Firewall ?.

 (b) Types of System software ?. 

 (c) What is HTTP/ HTML?.

 (d) Write about OOP / L ?. 

 (e) What are the industries which are affected by M-commerce
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Question NO.1 is compulsory.

Answer any five questions from the rest.

1.Answer all following questions in brief: 
5 x 2 = 10 

(a) Convert the decimal to binary (165.525)10 –(    )2   (2)
(b) Convert the binary  to decimal (10101101.0011)2 –(    )10   (2)
(c) What is the purpose of Bridge (2)

(d) Describe the usage of WLAN. (2)

(e) Write  about worms threat (2)

 2. (a)List out the differences between Multiprocessing and Multiprogramming. (4)

(b) What are the duties of Database administrator (4)

3.a.What is a Tier and what are the various tiers (4)

b .Explain the sequence of steps involved in third party authorization in Electronic payment process (4)
4.a.what is the job of program library management system software (4)

b. What is UNICODE (2)

C. What is Extranet (2)
5. Convert the following Decision Table   to Flow chart (8)

	
	Condtions
	R1
	R2
	R3
	R5
	R5
	R6

	C1
	PT=”WM”
	Y
	N
	N
	N
	N
	N

	C2
	PT=”DI”
	-
	Y
	N
	N
	N
	N

	C3
	CT=”W”
	-
	-
	Y
	Y
	N
	N

	C4
	OV>=20000
	-
	-
	Y
	N
	Y
	N

	
	Actions
	ACT
	ION
	ENTR
	
	IES
	

	A1
	D=0.20
	X
	-
	-
	-
	-
	-

	A2
	D=0.18
	-
	X
	-
	-
	-
	-

	A3
	D=0.15
	-
	-
	X
	-
	-
	-

	A4
	D=0.10
	-
	-
	-
	-
	X
	-

	A5
	D=0.05
	-
	-
	-
	-
	-
	X

	A6
	D=0
	-
	-
	-
	X
	
	


KEYS 

PT=Product Types

WM=Washing Machine , DI=Decorative Item else Others
CT=Customer Type

W=wholesaler else retailer

OV =Order value

D=Discount 

6. (a) Explain the types of Databases .? (4)

    (b)What is the purpose of CRM (4)

7.Answer any four questions: 

 (a) What is a client-server

 (b) Explain the application of internet 

 (c) What is Multithreading ?        

 (d) Write about web casting ?. 

 (e) What are the types of E-Commerce ?. 
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Question NO.1 is compulsory.

Answer any five questions from the rest.

1.Answer all following questions in brief: 
5 x 2 = 10 

(a) What is transaction log ?

(b) Explain online backup (2)

(c) Discuss 5GL  (2)

(d) what is Multitasking . (2)

(e) Explain the purpose of Satellite connection (2)

 2. (a) What are the types of control for virus. (4)

(b) How can a network help the business. (4)

3.(a) What are the value added services provided by data centers (3)

(b) distinguish DDL vs DML (3)

©What are the characteristics of DSS (2)

4.a.Explain the various types of B2C ?

  b)  Discuss the opportunities enabled by SCM (4)

5. A company has two types of customers like Dealer and Agent, the company gives  credit facilities for purchases made .The input consist of 

· Customer type 

· Order value 

· Bill date

· Payment date

Print Customer type , Order value ,Discount  amount, Surcharge and Nett amt the schedule of calculation as follows

	Customer type
	No of days
	Discount
	Surcharge

	Dealer
	< 15 
	0.10
	=

	Dealer
	15-30 days
	0.05
	=

	Dealer
	31-60 days
	=
	0.10

	Dealer
	> 60 day
	=
	0.15

	Agent
	< 15 
	0.20
	=

	Agent
	15-30 days
	0.15
	=

	Agent
	31-60 days
	=
	0.12

	Agent
	> 60 day
	=
	0.18


6. (a) How do you classify networks according to area explain .? 

    (b) Explain the architecture of Database? 

7.Answer any four questions: 

 (a) Explain Proxy and Cache server  ?

 (b) Explain Intranet ? 

 (c) What is Neural networks .

 (d) What is knowledge database ?. 

 (e) What is ERP ?. 

Some  more important topics for concentration :

	B2B
	Virtual ram
	Time sharing
	Real time
	Open source software

	ISAM
	Foreign key
	Schema
	Data mart
	Image database

	Meta data
	Fault tolerance
	Synchronous Asynchronous
	Guided media
	Packet switching

	VPN
	Warm site
	Hierarchical structure
	Arpanet
	Smart cards
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