



SUCCESS VISION INFOTAINMENT

Your success partner

Your success newsletter weekly

 Always say “yes” to your customer        

                                                                                          : By Yogesh

A. When you say no to your customer you are conveying that:
1. We don’t value you;
2. We don’t need you;

3. We don’t care for you;

4. He should go somewhere else;

5. We don’t respect you.

Can a customer with that mindset will visit you again or do you think that he will refer someone else for doing business with you. Well you and I know certainly not. If you are doing business/ profession your customer should be your first priority. 

 B. When you say yes to customer you convey that:
1. We really need you;

2. We truly understand you;

3. We are here to serve you first;

4. You are the reason why we are doing business;

5. Your satisfaction is our principle.

B. Action Points:
1. Don’t say no when you can say yes to your customer;

2.  In your business most important person should be your own customer;

3. Always remember that there is only one boss;the customer.
The secret to success is to treat all customers as if your world revolves around them.
If you have any question or query on communication, confidence Building or career development you can reach me at yogesh@sviindia.com or visit our website www.sviindia.com
P.S: No idea can change your life; only action on idea can change your life.

P.P.S: Are you looking for growth in your career or want empower your employees to achieve your goals; contact us if you are looking for followings
1. Soft skill development / Personality development programme

2. Interview preparation/ Confidence Building
3. English speaking / Communication classes
4. Corporate training programme/ Executive training programme
Success Vision has a mission to make you successful both personally and professionally.

