FOREIGN EXCHANGE GLOSSERY

This glossary has been designed to introduce you to the world of foreign exchange. 

Bear, Bearish, Bear Market 

A Bear is a person who believes that the prices in the market will decline. This person would be considered Bearish. A Bear Market is a market that is declining (e.g. if the £ vs US$ rate is falling). If the decline was expected to continue, the market would be Bearish.   

Bid price 

The rate quoted when you wish to buy some foreign currency against the Pound.   

Bottom 

A market bottom is an area where prices in a decline encountered heavy support, were unable to progress any lower, and either reversed (i.e. went into a bull trend) or consolidated (traded sideways).   

Bull, Bullish, Bull Market 

A Bull is a person who believes that prices in the market will rise. This person would be considered Bullish. A Bull Market is a market that is rising (e.g. if the £ vs US$ rate moves higher). If the advance is expected to continue, the market would be Bullish.   

Broker 

A Broker is a middleman between a client – company and the market.   

Cable 

Foreign Exchange jargon for the UK Pound v US Dollar exchange rate. Alludes to the cable laid under the Atlantic, which linked the tickertape machines in New York and London.   

Correction 

This is a technical analysis term. When a market moves strongly in one direction and then pulls back, this pullback will be referred to as a correction. A correction, (which is a common occurrence in a bull (up) or bear (down) trend), is often sharper (i.e. occurs more quickly) than the preceding move. Corrections are a component of the overall trend (either up or down) and are not considered terminal to that trend (i.e. reversing it). Indeed, a correction usually strengthens the foundations of the trend to carry on and sustain further gains or further losses in the days/weeks ahead.   

Consolidation 

Another technical analysis term. It relates to a condition when the rates are moving in a sideways fashion, which is usually encountered after a market top or bottom.   

ECB 

European Central Bank. Manage the Euro currency and European interest rates/monetary policy.   

Exchange Rate Risk 

The exposure/potential loss a company faces from a movement in exchange rates.   

Federal Reserve / FED 

This is the American central bank   

FOMC 

The Federal Open Market Committee. The monetary policy making and tactical arm of the Federal Reserve. This is the committee which sets US interest rates.   

Forex 

An abbreviation of foreign exchange.   

Forward Points 

Different countries will generally have different interest rates. When buying one currency against another for delivery at a future date, the bank or broker will adjust the spot (immediate delivery) price to take this variation into account. The sale of a low yielding currency (in a low interest-rate economy) and the purchase of a high yielding one will be reflected in a higher net price than the spot rate. This is described as "points on" for the forward adjustment. Obviously the opposite position results in a "points off" adjustment.   

Fundamental Analysis 

Analysis or forecasting of currencies/economies based on economic and political factors and events.   

Hedging/Forward Contracts 

A hedging transaction is one that protects an asset or liability against fluctuation in the foreign exchange rates. For commercial forex deals the most popular hedging tool is a Forward Contract. A forward contract allows a company to lock in a rate of exchange based on today's spot price (with an adjustment for the 'forward points') for a future date when they need to buy or sell a foreign currency.   

Inter-Bank Rates 

The rates banks/brokers quote other banks/brokers for trades between banks (inter-bank). The true 

market price. The prices quoted for transactions in excess of £500,000 or equivalent.   

Limit Order 

An order to buy or sell one currency against another when a pre-determined price is reached. It is lodged with a Bank or Broker and floats 24 hrs a day until either cancelled or hit. It is used to try and achieve a very favourable price at the very top or bottom of a range. It is free of charge to use and provides an excellent vehicle for companies to attempt to buy or sell their currencies at the best point in a range (without having to constantly monitor the prices and keep calling a broker/bank for prices).    

Monetary Policy 

Generally associated with the setting of interest rate levels in an economy to try and stimulate or stifle borrowing and thus control consumer demand/spending. Conventional wisdom states that if interest rates move in an upward direction in one nation (under normal economic circumstances) then the currency in that nation should move up in value against foreign currencies. The rationale is that the rate of return on interest bearing deposits become more attractive and the foreign demand for that currency should increase.   

MPC 

The committee within the Bank of England (UK Central Bank) which is responsible for setting interest rates in the UK.   

OCO (One Cancels the Other) Order 

A combination of a linked limit order and a stop loss order at predetermined market levels, where if one is executed the other order is automatically cancelled. It is used to encapsulate foreign exchange risk within known parameters i.e. to try to achieve a favourable rate whilst also giving protection against adverse market moves. It is lodged with a Bank or Broker and offers 24-hour protection and will float until either cancelled or hit. It is free of charge to use and provides an excellent vehicle for companies to transact their currencies at the best point in a range, whilst protecting themselves from negative movements.   

Offer 

The rate quoted when you wish to sell a foreign currency.   

Overnight Trading 

Refers to a purchase or sale of currencies between the hours of 21: 00 and 08:00, which can be done through using stop loss or limit orders.   

PIP or Points 

Most currencies are quoted in five digit figures, irrespective of the position of the decimal point. A PIP is the phrase used to describe the smallest part of an exchange rate. Example: on the £ v US$ rate of £/$ 1.6500 a pip is 0.0001. Accordingly if the rate moves up by 5 pips the resulting rate in the example will be 1.6505. A POINT is generally 100 pips. In the above example, if the rate moves up by 100 pips (one point) the resulting rate will be 1.6600.   

Resistance 

Resistance is a forecasted price level where the rate of exchange should encounter selling pressure, which should stop the price/rate from rising any further. Main market participants (Investment funds, Banks etc.) look for resistance and support levels to place orders and thus they become, to a large degree, self-fulfilling prophecies. See also SUPPORT.    

Spot 

Spot means the settlement date of a deal that is two business days forward. It is the rate used if a client wishes to buy currency for the fastest possible delivery.   

Spread 

The difference in prices between bid and offer rates. The inter-bank spread is considered the smallest and the variation between tourist buy & sell rates is generally the largest.   

Stop Loss Order 

An order to buy or sell one currency against another when a pre-determined price is reached. It is lodged with a Bank or Broker and offers 24-hour protection and will float until either cancelled or hit. It is used to protect your purchase or sale of a currency from negative movements in the market overnight or over a period of days/weeks. It is free of charge to use and provides an excellent vehicle for companies to protect themselves from negative movements while leaving the door open to a company to benefit if the market moves in their favour.   

Support Levels 

Support is a forecasted price level where the rate of exchange should encounter buying pressure, which should stop the price/rate from falling any further. Main market participants (Investment Funds, Banks etc.) look for support and resistance levels to place their orders and thus they become, to a larger degree, self-fulfilling prophecies. See also RESISTANCE.   

Technical Analysis 

Technical analysis is the study of market action, primarily through the use of charts, for the purposes of forecasting future prices and trends. Technical analysis provides details of SUPPORT and RESISTANCE levels. It further identifies trends and indicates when a trend is reversing. It is widely used by the main market players (the people who move the rates with the volumes they trade) and accordingly has arguably become the most popular form of analysis in tracking and forecasting currency movements.   

TOP 

A market top is an area where prices in an upward trend encountered heavy resistance, was unable to progress any higher, and either reversed (i.e. went into a bear trend) or traded sideways. 

Travelex UK Internet Ordering

Terms and Conditions for Travel Money

Who We Are

This internet ordering service (the "Service") is provided by Travelex UK Limited referred to as "Travelex" or "us" or "our". 

Registered Details

Travelex UK Limited. Registered Office: 65 Kingsway, London WC2B 6TD. Registered in England and Wales under number 01985596. VAT Registration Number: 755419120.

You can also contact us at: customerservices@travelex.com
What These Terms Apply To

These terms apply to the Service, which consists of an online ordering facility for foreign currency banknotes, pre-paid travel cards (“Cash Passport”) and travellers cheques (collectively “Travel Money”). For foreign currency banknotes and travellers cheques, you can also purchase our Buy Back Plus offer from this website. Separate terms and conditions apply. Please use the following link to view the relevant terms and conditions. [ Buy Back Plus ].

Use Of The Service

The Service is only available to companies or individuals aged 18 years or over and who are resident in and accessing the Service from the United Kingdom. The Service may only be used to order Travel Money for holiday or business travel and not for speculative, investment or any other purposes. By ordering Travel Money from us, you confirm that you have read and understood these terms and conditions and agree to be bound by them and to comply with all applicable laws and regulations. The Service is only available for the currencies listed from time to time on the online ordering screen. Orders are subject to a maximum value of £2,500. Currency availability may also be subject to further monetary limits, currency exchange restrictions and to customers complying with all applicable laws and regulations, including those relating to anti-money laundering regulations. Frequent Flyer points are not awarded in conjunction with use of this Service.

Placing An Order

You can order up to 60 days in advance of the collection date. You can also order Euros and US Dollars the day before the collection date, provided that we receive and subsequently confirm your order by 2 pm. All other currencies will be available for collection within 48 hours*, provided we receive and subsequently confirm your order by 2pm. To place an order, follow the instructions on the ordering screen. You are able to correct errors on your order up to the point at which you click on "continue" on the payment details screen. You will be required to pay for the Travel Money at the time of ordering by credit or debit card. The exchange rates we quote are subject to change. We will use the exchange rate (as set by us) that appears on the ordering screen at the time we receive your order. You must provide the requested information for us to process your order. We reserve the right to request further information from you at any time to enable us to complete your order and / or to comply with regulatory requirements. We will use various procedures to authenticate each transaction and May, at any time, decline to process your order or any part of your order for any reason. By placing an order, you confirm that the details contained in the order are correct in all respects. The system will display a confirmation screen setting out the details of your order. This confirms receipt of your order. A contract between you and us is only formed when we send you a confirmation email that your credit or debit card payment has been accepted. Please print a copy of the confirmation screen for your records and print or store the confirmation email in a safe place, as it will be the only record of our transaction.

*Our 48 hours promise includes orders placed between Mondays to Thursday. If a currency is ordered before 2pm on a Friday, Saturday or Sunday, it will be available for collection the following Tuesday.

Collecting Your Travel Money

Orders can be collected by the card holder only from the Travelex UK locations listed on the ordering screen. Collection is subject to the opening times of the collection location. Details for the opening times of the collection location will be notified to you at the time of the order and can be obtained on the Travelex Website. Please remember to allow sufficient time to make your collection before departing. At the time of collection the cardholder will need to produce the card used plus either a valid passport or UK Photographic Driving Licence for identification purposes. The name on the card must match that on the identification used. In order to enable Travelex to comply with its anti-money laundering and other legal obligations and its internal risk and fraud policies, Travelex reserves the right to take a copy of your identification document(s) at the time of collection.

Your Right to Cancel

Orders can be cancelled at any time prior to collection by calling customer services on 0870 333 0617 (Monday to Friday 08.00 - 22.00, Saturday and Sunday 10.00 - 20.00) or by email on helpdesk.onlinetravelmoney@travelex.com. Cancelled orders will be refunded with the full sterling amount that you paid for your Travel Money order less a £10 late cancellation fee if you cancel your order less than 24 hours in advance of the collection time. Please note that Travelex does not refund cash advance charges made by your card issuer and that the late cancellation fee may also be subject to a cash advance fee from your card issuer. Should you fail to collect your order from the nominated Travelex location within 72 hours of the collection time then your order will be marked as non-collected and will be treated in the same way as a cancellation made less than 24 hours in advance of collection time. Travelex will process cancelled or non-collected orders expeditiously and will organise refunds. Refunds may take a little longer, subject to your card issuer's efficiency. The provisions of this cancellation clause do not affect your statutory rights.

Corrections and Complaints

If you need to make any changes to your order after you have clicked "continue" on the payment details screen, or have any comments or complaints please contact us using the phone numbers given in the paragraph entitled "Your Right to Cancel"

Travellers Cheques

If you buy travellers cheques, you will be subject to the purchase, refund and other conditions set by the issuer of the travellers cheques. Please read these conditions carefully when you receive the travellers cheques – these terms and conditions are additional to these terms and are between you and the issuer of the travellers cheques. If your travellers cheques are lost or stolen, the issuer will only refund their face value if you have complied with the conditions.

Cash Passport

If you buy a Cash Passport, you will be subject to the terms and conditions set by the issuer of the Cash Passport. Please click on this link for a copy of these terms and conditions. These terms and conditions will be provided at the point of collection. Please read these terms and conditions carefully when you receive the Cash Passport. By collecting, accepting and using your Cash Passport, you agree to abide by those terms and conditions. For the avoidance of doubt, these terms and conditions will not take effect until you collect, accept and use your Cash Passport.

Charges

Foreign currency banknotes, foreign currency Cash Passports and foreign currency travellers cheques are sold commission free. Commission is applicable to Sterling travellers cheque and Sterling Cash Passport transactions. The total sum payable by you (except for any charges levied by your credit or debit card issuer) will be shown on the ordering screen. You can pay for orders with most major credit or debit cards issued in the United Kingdom registered in your name and with sufficient funds available to cover your order and any applicable fees. Credit/Debit cards may be subject to a cash advance fee made by the card issuer. We have no control over and are not liable for such charges.

Personal Information And Security

We use secure server software to make our Internet transactions secure. Please click on this link Privacy Policy to find out how we use your personal information.

Limiting Our Liability

We use reasonable care and skill in providing the Service. However, we shall not be liable to you for the following:

1. if we are unable to perform any of our obligations to you due to failure of any technical systems or for any other reasons beyond our reasonable control including, amongst other things, war, terrorism, government action, natural disaster, and industrial dispute;

2. for any damage to your computer equipment as a result of using this website or the Service;

3. for any indirect, or consequential losses, claims or damages suffered by you or incurred from your use of the website or the Service however caused; 

Our maximum liability to you in respect of each use of the Service for a Travel Money order shall be to refund the purchase price of that Travel Money order. The disclaimers and limitations of liability in these terms shall not apply to any damages arising from death or personal injury caused by the negligence of Travelex or any of its employees or agents or for fraud. If any provisions of these terms including these disclaimers and limitations shall be unlawful or unenforceable then such provisions shall fall away and shall not affect the validity and enforceability of the remaining terms. This does not affect your statutory rights.

Alteration Of Terms

We may, at any time, with immediate effect, in respect of future orders, change or withdraw the website, the Service and these terms without liability to you. If we revise these terms, we will post the revised version on the website. By using the Service or placing orders after we have changed these terms, you will be accepting the changes.

Third Party Rights

When you place an order for Travel Money we are entering a contract with you personally. Nothing in these terms will confer any benefit on any third party or any right to enforce these terms.

Law And Jurisdiction

Our relationship shall be governed and interpreted in accordance with English Law. Any dispute, which cannot be resolved between us, shall be resolved in the English courts

FREQUENTLY ASKED QUESTIONS

Note: This is a general explanation; certain conditions, limitations and exclusions apply as outlined in the applicable Evidence of Coverage.

Can I buy travel protection without any trip cancellation coverage?

Yes, you can choose a plan that excludes this coverage but still includes a full range of benefits to protect you during your trip, including coverage for: trip delay, medical evacuation/ repatriation, baggage and baggage delay, itinerary change and much more!

Are the coverage amount maximums for trip cancellation/ interruption per person?

Yes, the maximum amounts are on a per traveler basis.

What is the difference between primary and secondary coverage? Why does it matter?

With secondary coverage, you may be required to pay a deductible and may be asked to exhaust coverage from your other existing polices before filing a claim. File with Travelex first and file once.

What are the different ways that I can purchase coverage?

You can purchase coverage online, by phone, by fax or mail.


Why should I purchase Travel Protection when I have other insurance policies?

Travel Protection combines insurance coverages and travel assistance services into a comprehensive package that protects both you and your investment - before and during your trip. 

Travelex Plans provide comprehensive coverage including Trip Cancellation and Trip Interruption benefits. This coverage can protect you against losing your travel investment to travel suppliers, like cruise lines and tour operators, if you should cancel within their non-refundable cancellation period. 

Credit card insurance policies may protect you for flight accidents, car rental damage or for accidental death while traveling, but this protection is usually only offered to you when you purchase your tickets with that particular credit card. 

Won’t my Homeowner's and Medical Insurance policies cover me during my trip?

It is best to review your current insurance programs and the coverage they offer when you are traveling. Many HMO's and PPO's offer limited coverage when traveling outside your networks. Medicare supplement benefits also need to be reviewed to determine their exact benefits or lack of benefits when traveling. 
Travelex Protection Plans offer primary medical coverage because of the varying degree of limitations offered by many medical plans. Homeowner's and rental policies usually have large deductibles in the event of lost or stolen baggage when traveling. Our coverage is primary - you file with Travelex first.

Are children under 16 always covered at no cost?

Yes, as long as the adult Family Member with whom they are traveling with is covered. The children can be covered even if they are staying in a different room or cabin than the covered adult Family Member. There is, however, an additional charge for children if you purchase the Optional Medical Upgrade and/or the Optional Flight Coverage. 
* Travel Plus and TraveLite only. 
"Family Member" means your: legal spouse or common-law spouse (where legal), legal guardian, legal ward, son or daughter (adopted,foster, step or in-law), brother or sister (includes step or in-law), parent (includes step or in-law), grandparent (includes in-law), great-grandparent, grandchild, great-grandchild, aunt, uncle, niece,nephew or Key Person, provided the Family Member resides in the United States, Canada or Mexico. 

If children under 16 are covered at no cost, should I still list them when completing an enrollment form or purchasing online?

Yes, list all travelers for whom you wish to cover including your children under 16.
* Travel Plus and TraveLite only. 

Who qualifies as a Key Person? Do they have to be a relative?

A Key Person is defined as an employed caregiver of a legal dependent of you or a person with whom you have lived for 12 continuous months. A Key Person does not have to be a blood relation. Key Persons are included in the covered reasons to cancel under trip cancellation / interruption coverage. 

What if I cancel my trip before any penalty from the travel provider begins?

You must notify Travelex Insurance Services that you intend to cancel your trip before your original departure date. Travelex will allow you to "re-use" your purchased coverage up to one year from original departure date. If you notify Travelex within two weeks of making the initial trip deposit on the new trip, you are eligible for waiver of pre-existing medical conditions, as long as you are medically fit to travel at the time of transfer. (See the Evidence of Coverage for details).
* Travel Plus and TraveLite only.


What happens if I purchase a protection plan, and the cost of my trip goes up?

Simply call Travelex or request additional coverage in the Request a plan change section of this site. We will adjust your coverage prior to departure and accept additional premium to cover your additional trip cost.
* Travel Plus and TraveLite only.

Why is Trip Cancellation/Interruption protection important?

All travel suppliers, whether they are Tour Operators, Hotels, Travel Agencies, Cruise lines or Airlines, have cancellation penalties. You pay a deposit or final payment toward a trip and these suppliers will apply their published penalties to your trip. You will find the published penalties more severe as your scheduled departure date gets closer. These published penalties inform you that if you cancel, the supplier will hold all or a large percentage of your monies placed as down payment, deposit or final payment. You will lose this money. Trip Cancellation and Interruption is designed to reimburse you for your loss if you cancel or interrupt for a covered reason.
* Travel Plus and TraveLite only. 

If my traveling companion cancels their trip and I still want to go on the trip, will Travelex cover additional costs caused due to their cancellation?

Yes, you are covered for a single supplement upgrade when your traveling companion cancels or interrupts a trip for a covered reason and you do not.
* Travel Plus and TraveLite only.

Am I covered if I cancel my trip because I am laid off or fired by my employer?

Travelex Plans do offer protection for cancellations due to terminations or layoffs, through no fault of yours, affecting either you or a person sharing the same cabin or hotel room. Remember that employment must have been with the same employer for at least 3 consecutive years.
* Travel Plus and TraveLite only.

Will a Travelex Plan cover me if I need to cancel or interrupt my trip due to terrorism? 

Terrorism is a reason to cancel under Travelex Protection Plans. The Terrorist Incident must occur in the Insured's city of departure or destination and you must be scheduled to arrive in that city within 30 days following the Terrorist Incident. You may cancel or interrupt your trip for this event. Note: If there is a travel warning for the insured’s city of departure or destination prior to the effective date of the policy; coverage for terrorism would not be afforded.
* Travel Plus and TraveLite only.

Do both TraveLite and Travel Plus offer coverage for pre-existing conditions?

Yes, both Travelex plans afford waiver of pre-existing medical conditions, regardless of your age, if you enroll in a protection plan within 21 days of making your initial trip deposit and as long as you are medically fit to travel at the time of purchase.
* Travel Plus (B01) and TraveLite (B02) only.

Can I still purchase coverage if I miss the 21-day period after initial trip deposit?

Yes, you can purchase travel protection the day before your date of departure. You will not, however, be covered for pre-existing medical conditions if you miss the 21-day period.
* Travel Plus (B01) and TraveLite (B02) only.

What are the benefits of purchasing coverage within 21 days of initial trip deposit if I am not in penalty?

In order to cover pre-existing medical conditions, you must purchase within 21 days of initial trip deposit. The Pre-existing waiver for existing conditions covers not only you, but for any covered person for whom you may have to cancel your trip. In addition, when coverage is purchased within 21 days of initial trip deposit, you will also be protected against unforeseen bankruptcy or financial default of a travel supplier.
* Travel Plus (B01) and TraveLite (B02) only.

If I change my mind after enrolling in a protection plan, can I get a refund?

Yes, Travelex will refund your plan cost (minus the $8.00 non-refundable processing fee) if you are not completely satisfied within 10 days of purchase, provided you have not departed or filed a claim. 

Is Travelex Insurance Services connected to the Travelex I see in airports?

Yes, Travelex Insurance Services is a division of the Travelex Group, the world’s largest foreign exchange specialist to retail, corporate and wholesale customers.

Can I purchase foreign currency on your web site?

Yes, simply go to the site home page and click on Order in the My Travel Wallet box. As the world’s largest foreign exchange specialist, Travelex offers competitive rates and orders can be delivered direct to your doorstep!


