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Abbreviations

ITD Income Tax Department

PAN Permanent Account Number

AY Assessment Year

TAN Tax Deduction Account Number

CPC Centralized Processing Centre

ITBA Income Tax Business Application

NSDL National Securities Depository Limited

UTIITSL UTI Infrastructure Technology And Services Limited

SBI State Bank Of India

CPGRAMS Centralized Public Grievance Redress and Monitoring System

{g} e_Fl lin g Anywhere Anytime

ﬂ Income Tax Department, Government of India Pa g e 2



e-Nivaran User Manual

Contents

INErOdUCHION e 4
e-Nivaran Grievance Submission — Pre-Login .....ccoiiiiiiiiiiiiiii e 4
e-Nivaran Grievance Submission — POSt-LOGiN......c.oiiiiiiiiiiiiiii i e 7
View Grievance Status - Pre-Login. . i i i et e e e e san s eaae e eanaeas 9
View Grievance Status - POSt-LOgin ....cviiiiiiiiii i i i 10

e-Fi || ng Anywhere Anytime

Income Tax Department, Government of India

Page 3



e-Nivaran User Manual

Introduction

Department has introduced e-Nivaran to address all the grievances received through
various channels under single window. e-Filing portal has been enabled to receive and
address all the grievances. Through e-Nivaran taxpayers can submit grievance in respect
to AO, NSDL, UTISL, CPC-ITR, E-filing Website team, CPC-TDS, Directorate of Systems,
and SBI-Refund Banker.

e-Nivaran Grievance Submission — Pre-Login

Taxpayer can submit the grievance by following the below steps

Step1l: In e-Filing Home page click on “e-Nivaran” tab (Top right end corner).

3 & A — —
{_ & j e-Flllng Anywhere Anysme R KA K Siipto man content Contact Us

" pre-validating your Demat Account details of NSDL and COSL on e-Filing portal. | New To e-Filing?

e-Nivaran | Help
X

(e

b Income Income Declaration Scheme, 2016 ‘
Declaration Scheme — s

nals For Tax Audt Hon'bie PM in Mann Ki Baat asks people 10 declare mctarad L

ms ‘ their undisciose Income and assets under the Registered User?
Retarn biermediary Income Declaraion Scheme, 2016,
» e-Return htermediar Logn Here
¢ o <\~ // Click here 0 listen (1848 sec) <

»  Buk PAN Verificats f \ & 0 Download Form | (income Declaraon Schems, 2016) utiliy Need Assistance?
Declare your undisclosed income under Income Declaration Scheme, 2016

» Tax Deductor and Collector

Step2: Click one-Nivaran, radio button is provided to Submit/View Grievance.

{. g&l B-Filing Anywhere Anytime =t [&[A][A% Skip to main content Feedback

elp
incoma Tax Depariment, Govemment of india Search

& Login | Register

lews & Updates

0O Tax Calculator ) _
o e-Nivaran
© Apply Onling - PANTAN %ﬁ

O E-Pay Tax

Select the Option to:
© View Form 26A5 (Tax Credi) slect the Uptionto

) Submit Grievance

) View Grievance Status

Step3: Select "Submit Grievance”, the following radio buttons is displayed
v PAN or TAN Holder
v" Do not have PAN or TAN

s 4 T = = = -
{g”:&'; e-Filing anwhere Anytime fé=ft (&) [A] (A% Skip to main content [
% income Tax Deparment, Govemment of India Search

A Legin | Register

Home | Am Services e-Mivaran Downloads News & Updates

Submit Grievance(e-Nivaran)

o iy
© Tax Calculator w ) . . -
© Apsly Online - PANTAN Submit Grievance(e-Nivaran)

© E-Pay Tax

© Wiew Form 26AS (Tax Credit) @ pPAN or TAN Holder

@) Do not have PAN or TAN

pan or TAN I
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Step 4: Select "PAN or TAN Holder” option, a text box is provided to enter PAN or

TAN. Click on “Sub
Note:

mit” button.

e If PAN is already registered in e-filing, it will redirected to login page.
e If PAN is not registered, then the below options shall be provided

v' Register with e-filing and Continue

v No thanks and Continue without registering.

e-Filing Anywhere Anytime

Home | Am 5

© Tax Calculator

© Apply Online - PAN/TAN

O E-Pay Tax

© “View Form 26AS (Tax Credit)

Income Tax Department, Govemment of india

s & Updates

fa=t [&][Al[A* Skip to main content

\V Submit Grievance(e-Nivaran
—

PAN/TAN is not Registered - would you like to

) Register with e-Filing and Continue

) No thanks and Continue without registering

Feedback

B e e

A& Login | Register

Advantages of
Registration

+ Name, address, mobile and
other details will be Pre-filled
automatically from the
database

.

History of all grievances,
returng, TD'S and other details
can be viewed

.

Returns, forms and responses
can be submitted

Step 5: Select “"Register with e-filing and Continue”, it will redirect to Registration

page.

Step 6: Select "No thanks and Continue without registering”, it will redirect to e-
Nivaran Form to raise grievance.

Submit Grievance

Instructions
Personal Details

e-NWNivaram Formm

Srievance

Surname* |

First Mame |

Received Fromfif

different from |

Taxpayer)

Email 1D~ [

Flat/Door/Block MNo™

Road/ Street

|
[
Town/City/District™ |
|

Fincode™

Grievance Details
Resolution Sought From™
Grievance Category™
Grievance Sub-category™*
Addressed To

Assessment Year

Please select the files
to upload

Grievance Description™

Middle MName

PAMTAN

Relation™

Mobile
Mumber

rName of
Premises

Areallocality=
State~

Country=

D Self

Others

| select

| Select

]

|Se|e-ct

|Se|e-::t

| Select

[l
[l
|

[=]

|Se-|ect

[T Copy of Form 16164

[ Griewance{e-Mivaran Form) Application
[ Challan Copy

[ Order Copy from Department

[ Other Documents

Financial Year

| Select

(Cnhy PDF documents allowed_Multiple

documents should be zipped.Total attachment

size cannot exceed 5 MB_)

e-Fili NQ Anywhers Anytime

Income Tax Department,
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Step 6: Taxpayer can preview and edit before submitting grievance request.

Grievance Preview

- T
V e-Nivaran Form

PERSONAL DETAILS

Name RAM CHAUHAN PAN/TAN PEEPL 10014
Email 10} absEpmall com Mobile No SESSRREE5S
Flat'Door/Block No Housa Nod12 Name of Premises

Road! Street ArealLocality 15tmain, 15t Cross
Town/City Bangakore State KARMATAKE

PIN Code 5RO Country INDLA

GRIEVANCE DETAILS

Assessment Year 1617 Financial Year

Addressed To =-Filing Wabsite Team

Resolution Socught From  s-Filling

Griewvance Category Pzssword Griewvance Sub-category Unabés to resst password using the sxisting options

List of attachments

GRIEVANCE DESCRIPTION

Piszss rasat password

EIE

Step 7: Click on Submit, OTP Pin will be send to respective email-id and mobile no
given during time to raising request.

Contact Details Verification

Please provide the PINs sent to your Email 1D and Mobile Number

E-mail PIN = | |

Mobile PIN * | |

:.’:; Please check for email from Department for PIM in your Inbox as well as the
Spam or Junk folder (mail id - DONOTREPLY@incometaxindiaefiling.gov.in)

Step 8: Click on Validate success message will be displayed along with option to
download pdf.

Submit Grievance

Your request has been successfully registered and the Acknowledgment Number is 100000000000438.In case of any queries,
please contact 1800 4250 0025.

You can view the solution/status of your request. GO TO e-Nivaran - "Grievance Status’.

Click here to Download Submitted e-Mivaran Form
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e-Nivaran Grievance Submission — Post-Login
Taxpayer can submit the grievance by following the below steps

Step1: A link Submit Grievance is provided under e-Nivaran tab.
Compliance - IDS - Downloads - Profile Seftings - My Request List - Worklist - e-Nivaran

Submit Grievance

D _G_S_h_tgp_q_r d ----------------------------------------------------------------------------------- Grievance Status

View Returns / Forms Grigvance Status-Prior to 19th August,2016

My Pending Actions

Step2: Click on Submit Grievance, a Grievance Disclaimer pop-up will be displayed
taxpayer has agree it and proceed forward to raise grievance.

Da ard Wy nt e-File mpliance DS Downloads Profile Settings My Request List Worklist e-Mivaran

© Quick e-File MR

o ST
© Upioad Return w e-Nivaran Form
—

O View Form 26845 s
© Rectification Regq Grievance Disclaimer

© Mon PaNTransad | |IST OF SUBJECTS/TOPICS WHICH CAM NOT BE TREATED AS GRIEVANCES
© Tax Calculator

RTI Matters

Court related / Subjudice matters

Religious matters

Grievance against foreign Gowvernment

Suggestions

Grievances of Government employees concerning their service matters including disciplinary
proceedings etc. unless the aggrieved employee has already exhausted the prescribed channels
keeping in view the DoPT OM Mo. 11013/08/2013-Estt.(A-1II) dated 21.08.2015

Step3: Taxpayer has to enter the details and click on preview and submit.

Submit Grievance

\ i e-MNivaran Form
| ———
e ——

© Downloads

© E-Pay Tax

eeding further

Mame OF Taxpayer | FAM CHALIHAN ] PAMTAN
Ernail 1D P —— ] Miobile Mumber
Flat/DoorBlock Mo | Houss o012 | Mame of Premises [ |
S— | | | Aveanccsmy
Towns Gty District [E—— | State
Fincode = | | counny
Grswanos Datalis
Resclution Sowght From~ | e Filing Website Team =1
Snew anse Category™ | Password I:I
Grisvancs Sub-catsgony~ | Unabis to reset pessword wsing the ssxisting options | = |
Addressed To e R p— |
Assescment Yesr IE= e = | Finsmoizl vear [S=t=ct |

I:I Copy of Formn 1805184 o file = 2
lemee meimet the fies % Girie wanoe(e_hivaran Form) Applicstion )

Chall=n Copy (Onby PDF documents allowed . Multiple

o unplocd
documents should be zipped. Total attschoeent

Order Copy from Departresnt
size cannot esxosed 5 MEB.}

[ other Docwments

Crlewancs Description
25TH charaoter left
Fleoasze ze=== passwood
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Step 4: Taxpayer can preview and edit before submitting grievance request.

Grievance Preview

- T
V e-Nivaran Form

PERSONAL DETAILS

Name RAM CHAUHAN PAN/TAN PEEPL 10014
Email 10} absEpmall com Mobile No SESSRREE5S
Flat'Door/Block No Housa Nod12 Name of Premises

Road! Street ArealLocality 15tmain, 15t Cross
Town/City Bangakore State KARMATAKE

PIN Code 5RO Country INDLA

GRIEVANCE DETAILS

Assessment Year 1617 Financial Year

Addressed To =-Filing Wabsite Team

Resolution Socught From  s-Filling

Griewvance Category Pzssword Griewvance Sub-category Unabés to resst password using the sxisting options

List of attachments

GRIEVANCE DESCRIPTION

Piszss rasat password

EIE

Step 5: Click on Submit, OTP Pin will be send to respective email-id and mobile no
given during time to raising request.

Contact Details Verification

Please provide the PINs sent to your Email 1D and Mobile Number

E-mail PIN * | |

Mobile PIN = | |

:;: Please check for email from Department for PIM in your Inbox as well as the
Spam or Junk folder (mail id - DONOTREPLY@incometaxindiaefiling.gov.in)

Step 6: Click on Validate success message will be displayed along with option to
download pdf.

Submit Grievance

Your request has been successfully registered and the Acknowledgment Number is 100000000000498.In case of any gueries,
please contact 1800 4250 0025.

YYou can view the solution/status of your request. GO TO e-Nivaran -= "Grievance Status’.

Click here to Download Submitted e-Nivaran Form
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View Grievance Status - Pre-Login
Taxpayer can view grievance status by following the below steps

Step1l: In e-Filing Home page click on “e-Nivaran” tab (Top right end corner).

yan
§ () ’)e g R A
{ g } e_F|||ng Anywhere Anyome I WORS P CR SRl fbout Us | Feedback | Contact Us
L - 1

o  income Tar Degarment, Govemment of Ik o]
' pre-validating your Demat Account details of NSOL and COSL on e-Filing portal. New To e-Filing?
Income Income Declaration Scheme, 2014
Declarazion Scheme
nals For Tax Audd ms Hon'ble PM in Mann Ki Baat asks people 1o declare : {
‘ their undisclose Income and assets under the r
R " Income Declaration Scheme, 2016,
» e-Return htermediar d ere
e :w/ Click hete 1o listen (18 48 se¢) i
» Buk PAN Verification User ‘ & 0 Download Form | (Iincome Declaratian Stheems, 2016) ubiliy Need Assistance?
Declare your undisclosed income under Income Declaration Scheme, 2016

Tax A
¥ Tax Deductor and Colector
2 Know More

Step2: Click one-Nivaran, radio button is provided to View Grievance Status.

e-Fi"ng Anywhere Anytime fardt (&7 A% Skip to main content Feedback

elp
Income Tar Degartmen, Govemmerdofnda Search

&4 Login | Register

Home |Am envices - e-Mivaran - Downloads News 8

e-Nivaran

0 Tax Calculator e V )
e-Nivaran
o

0 Apply Online - PANTAN

O E-Pay Tax

Select the Option to
© View Form 2845 (Tax Credi) glectthe Uptionto

) Submit Grievance

©) View Grievance Status

Step3: Click on View Grievance Status and enter Acknowledgement number.

Grievance(e-Mivaran) Status

= FiIVEPST
hﬂ Grievance Status
f"‘

Grievance Acknowledgement Number * |
7 Note :

PINs will be sent to your Email ID and Mobile number provided at the time of raising the Grievance. Kindly use these
PIMs to view the Grievance status

e-Fili NQ Anywhers Anytime

Income Tax Department, Government of India
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Step4: Click on Submit, taxpayer has to validate with mobile no and email-id pin
received to view Grievance Status and download the pdf.

| [ ik hers to downlosd the POF |

W
.

PERSONAL DETAILS

Name

Email 1D
Flat’'Door/Block No
Reoad! Street
Town/City

PIN Code

GRIEVANCE DETAILS
Assessment Year
Addressed To

Resolution Sought From
Grievance Category

List of attachments

File Name

Pezss update profils detalls

Profils has besn updatsd

Acknowledgement No ;100000 155

e-Nivaran Form  erievance uip : 201505 190400139
IP Address : 1010465
R4M ShaRMA PAMN/TAN PERPAIEEE
aibsEpmeall com Mebile No THOO00000
Housa nocin 2 Name of Premises
15t main Areal/Locality BTM
Bangalore State KARANATAKA
SE0TE Country MDA

GRIEVANCE DESCRIPTION

GRIEVANCE RESOLUTION

W1e-17 Financial Year
&-Fling Wsbsits Team
&-Flllng

Profis Grievance Sub-category

Profile Updates

E3

View Grievance Status -Post-Login
Taxpayer can view grievance status by following the below steps

Step1l: To view Grievance Status assesse needs to click on “"Grievance Status” under

e-Nivaran tab.

Compliance - 1DS - Downloads

Dashboard

View Returns | Forms

My Pending Actions

Profile Seftings - My Request List - Worklist - e-Nivaran

Submit Grievance

Grievance Status

Grievance Status-Prior to 19th August 2016

e- Fl || n g Anywhere Anytime
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Step2: Click on Grievance Status, taxpayer can search by entering Acknowledgement
Number/AY/Status.

View Grievance

Grievance Acknowledgement Number

Assessment Year Select E
Status Select E
Acknowledgment No Created Date Resolution Sought From Status Resolution
100000000000229 18/08/2016 E-Filing Pending
100000000000227 18/08/2016 E-Filing Transferred View
100000000000226 18/08/2016 E-Filing Resolved Wiew
Note:

e If Taxpayer click on Acknowledgment number, PDF will get download which
contain Grievance request.

e In case the status is resolved, taxpayer can click on “View” link provided in
resolution to view the details of grievance along with the response in the form of
pdf.

Step3: Taxpayer can view previous grievance status raised prior on 19™ Aug by clicking
on“Grievance Status-Prior to 19" Aug 2016"under e-Nivaran tab.

Compliance - 1DS - Downloads - Profile Seftings - My Request List - Worklist - e-Nivaran

Submit Grievance

O Grievance Status

View Returns / Forms Grievance Status-Prior to 19th August 2016

My Pending Actions

Step4: Click on Grievance Status-Prior to 19th August, 2016 ,CPC grievance status
raised before 19t Aug 2016 will be displayed.

CPC Grievance Status

Request ID Category Created Date Status
5000000457 RECTIFICATION 02/06/2016 Close
5000000450 RECTIFICATION 20/04/2016 Open

Step5: Taxpayer can view previously raised grievance by clicking on Request ID
(hyperlink)

! g} e-Fl I| n g Anywhere Anytime
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