Dear Members,

I brought to your “notice an unethical practice of one TIN FACILITATION CENTRE AT ERODE ” and “I want to clarify some of my doubts with our MEMBERS” 

The  name of  the herein mentioned TIN FACILITATION CENTRE is  “SHELL TRANSOURCE LTD”, having its office at COURT STREET, ERODE 638 001. TAMIL NADU falling in the Southern Region of Indian Peninsula 

The unethical  function as I mentioned is:

1) Making Daily Phone Calls to   TAX  DEDUCTORS of Erode District  and asked to submit the TDS Returns through this Centre only and they are mentioning that they are only empowered to upload the Returns in Erode.
2) If the TAX DEDUCTORS have filed their TDS RETURNS  other than this  Centre,  the TIN FACILITATION CENTRE Representative have asked to submit the proof for filing the returns before the Centre.  

3) If it is produced, they were asked to filed their TDS RETURN only through their Centre saying that they were the sole Representative of  the  Income Tax Department and making calls to that effect.  

4) They are charging EXTRA DATA PROCESSING CHARGES  for preparing the returns for every quarter in addition to NSDL charges.

5) They are Telling that they are “TAXATION FACILITATION CENTRE” (is it true?).

MY QUERRY is

a) “Other than INCOME TAX DEPARTMENT and NSDL”,-  Can any TIN FACILITATION CENTRE  or its representative call the TAX DEDUCTORS personally or through Phone ask them to submit the returns?.
b) Are they empowered to do so?.

c) Please also clarify whether the TIN FACILITATION CENTRE’s are asked by NSDL to verify the receipt?.
d) CAN NSDL permits the TIN FACILITATION CENTRE”s to PROCESS the DATA  in the same  CENTRE in the same office.

e) Are  they doing  Taxation Facilitation activities like TAX RETURN PREPARERS?.
HOW CAN WE MAKE COMPLAINTS AT NSDL and INCOME TAX DEPARTMENT against these Centre  for their “UNFAIR MEANS”.


I will be helpful  if our members are sending their useful  information.

BEST REGARD,

AUDITOR SEKAR.

NOTE: Other than the above There are Two (2)  TIN FACILITATION CENTRES, one is KARVY CONSULTANCY LTD, and another one is INTEGRATED ENTERPRISES LTD.  They are not subject matter of the above.
