Non-Performing Assets Engine (NPA)
· Enhances recovery process by enabling the management to realistically review the non-Performing Assets at appropriate intervals and initiate timely action. Recovery programs and targets at field level can be fixed based on the available authentic information. Enables pragmatic decision-making on Rescheduling, One-Time and compromise Settlement.

· Asset classification enables Automatic classification of all the NPA Accounts as Substandard, Doubtful and Loss Assets by applying the Regulatory norms. Adequate flexibility available to authorized persons to re-classify, if required, after citing reason for change.

· Highly parameterized, so that future regulatory changes can be put in position with ease and minimum dislocation.

Automatic Provisioning
· Provisioning enables precise calculation and automatic updation of provision is done for delinquent accounts as per prudential norms. Provision can be worked out even weekly / monthly without waiting for annual accounts to be finalized. System has a special built in feature to forecast provision requirements as well.
· Enables to submit more authentic net NPA figures to regulatory authorities and Board.

Asset Movement updates and Tracking
· Movement of gross NPA's, net NPA's are generated at Branch, Zonal Office and Bank level for statutory Audits. 
· NPA Movements are on Weekly/Monthly/Quarterly basis.

· Movement of NPA accounts are generated for user defined periods.

· Addition, deletion and recovery of NPA's are captured in the system.

Suit Filed Accounts Management
Legal process workflow enables to capture details of all the Stages and helps in monitoring the status (Pending cases, Interim order filed, Decreed, EP filed, Executed, RC issued) of cases at DRT and various other courts.
SFA has the following two workflow based Process Management System

· Recovery Process

· Legal Process
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