lllustrative Flow Charts for Use of Core Banking
Solution Software in case of Bank Branch Audit

FLOW CHART TO FIND A/C No. FROM CUST. ID

GO TO BACKGROUND [From TAB below the main
window]
oo [2]

|
L
Press Enter

Press F2

|

Press F4

\
In this window show all the accounts of this Cust. ID

\
Press F3 for back

FLOW CHART FOR REVIEW OF THE LOAN ACCOUNT

Checking loan/CC/OD & other A/c in the Finacle, steps are given below.
DESKTOP INTERNET
Home Page EXPLORER

' — [Branch Code*)

UserID: — _ [User Name*]

Password : g - Main window open

MENU ACM

Enter Sol ID :

Username :

Press‘ Enter

A/C No. type in A/C no. column

for display detail related A/C
Like as: date MAX limit & Etc.
Press F4 for detailed A/C of Due Installment & Paid Installment (for NPA case)

( for display detail*) Press ctrl + E

Press F3 for Back Window



FLOW CHART - PROCESS OF GENERATE A PASS SHEET
(ACCOUNT STATEMENT)
[ A/Cwise, Sch|eme wise etc. ]

Click on Internet Explorer

Central MIIS Server

Enter your SOL ID — (Branch Code, like as : 00001)

1 Agriee

username: — NN

Password: T
Main Menu of MIS server

|
Menu (Left side below)

| PSP: Pass Sheet Print
PressF4

Press tab continue till A/C No. / Scheme No.

(type Scheme code, A/C No.) _
|

Press tab, come next column period (after press F4)
,l (A short Dialogue box opens above)
In firstcolumn El & PressF4
I
In Second Column E & Press F10 (for print)

!
PASS Sheet gene‘|rate in the system

Press F3 & come back on main menu

MENU (PR- code for show report in Finacle)

Press Ctrl + E (on selected first report)
Dialogue box open

A TAB given below the dialogue box
name is TEXTDUMP CLICK ON

A small dialogue box open

In this dialogue box copy the file extension (like...TLT
89abkt.RPT) copy text till (RPT)



Press F3 & come main menu

- (PTW: code for report download
menu [prw |

in system)

. [ many options are given but ‘T’ is
T
Type ‘T’ given be'°wdenote for ‘ transfer file to PC’]

Press F4

Paste the file copied in (text dump:
TLT 89abkt.RPT)

Press F4

Type the destination folder where file
should be saved in drive C
[ C:\ AUDITOR]
Press F4

Report downloadingin auditorfolder
in C drive

Check report

STEPS FOR CHECK FIXED DEPOSIT DETAILS
(Like Interest, TDS on Interest, TDS 15H/15G)
MAIN MIENU OF FINACLE

MENU Option
|

Press Enter
New window open

Type:
in the first column

|

Type: Cust. ID

I
Press F4

Window In this window general
Open information of customer are given
Press F6

J
Then Press F6 for TDS Details like 15H,15G,
selection criteria & etc.
|
Press F3 for Back



