Customs House Agent
An importer or exporter can himself transact business of imports and exports. However, generally, it is not possible for an individual to complete customs formalities and obtain clearance from ports. Hence, appointment of Customs House Agent (CHA) is necessary. An importer can appoint or change CHA at his will. 'No objection Certificate' from previous CHA is not necessary. - CC, New Delhi PN 32/97 dated 5.4.1997.
In order to ensure that only authorised persons are permitted to work as CHA, section 146 provide for licence to persons to carry on business as an agent relating to import or export of goods or entry/departure of conveyance. Board is authorised to make regulations for this purpose. 
Appeals under Customs
Except for change in section numbers and some words which are relevant only to customs; provision of appeal are identical in Excise and Customs. In fact, the Appellate Tribunal [CESTAT] is same. Under section 128 of Customs Act, appeal against decision or order passed under the Act by any officer lower than rank of Commissioner, lies with Commissioner (Appeals). 
Appeal against order of Commissioner of Customs as adjudicating authority or Commissioner (Appeals) lies with Tribunal. [section 129A(1) of Customs Act] Appeal does not lie in respect of (a) Any goods imported or exported as baggage (b) any goods loaded in conveyance for importation in India but not unloaded at place of destination in India (c) payment of duty drawback. Tribunal can also refuse to admit an appeal if the value of goods or difference of duty or penalty/fine is less than Rs. 50,000. Revision application lies with Central Government under section 129DD in respect of matters where appeals does not lie with Tribunal i.e. in respect of baggage, drawback and goods loaded for importation in India but not unloaded in India.
Other parallel sections - Section 129E provide for deposit of duty and interest (if any) pending appeal; section 130A regarding appeal to High Court on substantial question of law in respect of matters other than classification and valuation; section 130E(a) regarding appeal to Supreme Court in case of decision of Tribunal in cases of classification and valuation and section 130E(b) regarding appeal against order of High Court, if certified by High Court as fit for appeal. All these provisions are identical with provisions in Central Excise.
