“e-Sahaayataa” - A Grievance
Resolution Mechanism of ICAI

e — Sahaayataa’ is the e-Channel for the entire base of Members and Students of the Institute and
other stakeholders of the profession where in their queries/ grievances pertaining to the day-to-day
working shall be resolved in a time-bound and transparent manner.

Objectives:

* To provide timely services to all the stakeholders of the profession throughout the globe

* To resolve the Query/ Complaint/ Grievance within 3 — 7 days from the date of submission of
the same

* To eliminate the operational bottlenecks and smoothen the flow of education process of
Chartered Accountancy

Features:
* Automatically sends the query/ complaint/ Grievance to the dashboard of the concerned
official as soon as the same is submitted.
*  Complete history of Query/ Complaint/ Grievance can be checked.
* E Mail is sent to the user once the query/ complaint and grievance is resolved.
*  Query/ Complaint/ Grievance can be reopened by the user in case the user is not satisfied.
* No query/ complaint/ grievance can be deleted from ‘e-Sahaayataa’
Scope:
‘e-Sahaayataa” caters only to the Queries/ Complaints/ Grievances pertaining to the day to day working
of the Institute which are general in nature. This is not meant for registering or making allegations,

personal observations, and personal comments. Kindly submit relevant Queries/ Complaints/
Grievances to help you better.

How to Access

The Services of “e-Sahaayataa” is available on the Institute Website and tickets can be raised by accessing
eservices.icai.org using SSP Portal credentials and by selecting option “Raise/ View Tickets”.
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