 QUESTIONNAIRE
	Dear Sir/Madam,
I am Kulbeer Kaur, a Research Scholar pursuing M.Phil from University of Delhi and doing research on “Corporate Governance: An Analysis of the effectiveness of the codes, standards or regulations” for my M.Phil degree. The questionnaire has been designed to extract the information on the opinions of directors, Chartered Accountants and Company Secretaries on the effectiveness of the codes on corporate governance. The purpose of the survey is to obtain information on the adequacy of various codes on corporate governance, whether the companies follow such codes on corporate governance and to ascertain why companies fail when they follow such codes, standards or regulations. 
Executive Summary:
The questionnaire has been designed so as to incorporate the provisions of Codes on corporate governance in India [Clause 49 of Listing Agreement] as well as other codes such as Sarbanes-Oxley Act, Cadbury recommendations and OECD principles. I have tried to cover the sections related to Board Composition and Conduct of Board members, Independent directors, Audit Committee and other areas such as corporate social responsibility, whistleblower protection, e-governance, class action suit and code of ethics etc. The reason behind emphasizing these provisions is because they are directly related to my study.
I shall be highly obliged if you could spare your valuable time on this questionnaire. Your response to this questionnaire is valuable and will be treated as strictly confidential and it shall only be used in favour of my academic interest and for no other purpose or study. The data furnished and the identity of the respondent will be kept confidential.
Instructions:
1. Please read the questions carefully before answering them.
2. Kindly tick your choice from the options given against the questions.
3. Maximum time required to fill in the questionnaire is 5-6 minutes.



1. Structure and Scope of Corporate Governance Code [Clause 49 of Listing Agreement[footnoteRef:1]] [1:  For Non-Indian Companies [MNCs], whatever Code of corporate governance they are referring to, Please fill in the questionnaire keeping that Code in mind. Eg. SOX, OECD principles, Cadbury recommendations etc.] 

1.1 To what extent do you feel that the principles, provisions and guidelines in the code are sufficiently clear? 
	Not clear
	Somewhat clear
	Sufficiently clear
	Mostly clear
	Very clear

	
	
	
	
	



1.2 To what extent do you consider the Code as adequate with regard to the following parameters?
	TOPICS
	No need to be covered
	Missing and should be treated
	Not sufficiently treated
	Need refinement
	Well treated

	1.2a Board composition
	
	
	
	
	

	1.2b Remuneration of directors 
	
	
	
	
	

	1.2c Role of Independent Directors
	
	
	
	
	

	1.2d Audit Committees
	
	
	
	
	

	1.2e CEO/CFO certification
	
	
	
	
	

	1.2f Report on Corporate Governance
	
	
	
	
	

	1.2g Whistle-blower policy
	
	
	
	
	

	1.2h Shareholders’ rights 
	
	
	
	
	

	1.2i Disclosures
	
	
	
	
	

	1.2j Compliance Report
	
	
	
	
	

	1.2k Insider Trading
	
	
	
	
	

	1.2l Minority’s interest 
	
	
	
	
	

	1.2m Training of Board members
	
	
	
	
	

	1.2nBoard Evaluation
	
	
	
	
	



1.3 Please evaluate the objectives of the Code on Corporate Governance as well as the effectiveness of the code in reaching those objectives.
	General Objectives of the Code
	How far it has been reached?

	
	No opinion
	Not Reached
	Partially
	Mostly
	Completely

	1.3a A reference tool for corporate governance practices
	
	
	
	
	

	1.3b Professionalization of corporate governance practices
	
	
	
	
	

	1.3c Measuring up to international standards
	
	
	
	
	

	1.3d Creating awareness for corporate governance 
	
	
	
	
	

	1.3e Increased discipline within companies 
	
	
	
	
	

	1.3f Better competitive position in the market 
	
	
	
	
	

	1.3g Long term value creation 
	
	
	
	
	

	1.3h Increased transparency of the governance practices of companies 
	
	
	
	
	



2. Board Composition
	To what extent do you agree with the following with regard to Indian Companies?
	Strongly Disagree
	Disagree
	Indifferent
	Agree
	Strongly Agree

	2.1 There are at least two independent directors in the board.
	
	
	
	
	

	2.2 The role of the Chairman and the CEO are separate.
	
	
	
	
	

	2.3 The interests of all the stakeholders are well represented in the board.
	
	
	
	
	

	2.4 There is a formal procedure for the appointment, rotation, election, training and remuneration of the members of the board.
	
	
	
	
	



3. Conduct of Board members
	To what extent do you agree with the following statements with regard to the Board members of Indian companies?
	Strongly Disagree
	Disagree
	Indifferent
	Agree
	Strongly Agree

	3.1 Board members act on a fully informed basis, in good faith, with due diligence and care and in the best interests of the company and its shareholders.
	
	
	
	
	

	3.2 Know and understand the company’s mission, vision and strategy.
	
	
	
	
	

	3.3 Have enough financial skills to discharge their governance responsibilities.
	
	
	
	
	

	3.4 Have relevant experience to address the main challenges of the company. 
	
	
	
	
	



4. Independent Directors
	To what extent do you believe that Independent directors:
	Strongly Disagree
	Disagree
	Indifferent
	Agree
	Strongly Agree

	4.1 Read, understand and consider the contents of financial statements before approving them.
	
	
	
	
	

	4.2 Have necessary financial literacy to understand basic accounting conventions.
	
	
	
	
	

	4.3 Participate actively in board discussions.
	
	
	
	
	

	4.4 Disapprove agenda items at the board meetings.
	
	
	
	
	

	4.5 Compensation
	Inadequate 
	Adequate
	Probably overpaid

	Financial compensation for independent directors
	
	
	





5. Do you think that the following Committees are present in your firm?
	
	Insufficient Knowledge    
	No 
	Yes 

	5.1 Nomination committee 
	
	
	

	5.2 Audit committee [If yes, answer Ques. 6]
	
	
	

	5.3 Remuneration committee
	
	
	

	5.4 Compensation committee 
	
	
	

	5.5 Investor’s Grievance Committee
	
	
	

	5.6 Risk Management Committee
	
	
	



6. Role of Auditors and Audit Committee (AC):
	To what extent do you agree with the following:
	Strongly Disagree
	Disagree
	Indifferent
	Agree
	Strongly Agree

	6.1 AC consists of members that have diverse, complementary backgrounds and have sufficient skills, relevant financial expertise, experience, time and resources to undertake their duties.
	
	
	
	
	

	6.2 AC provide effective support to the board in fulfilling its responsibilities and adds value to the organization
	
	
	
	
	

	6.3 AC understands and approves management’s fraud risk assessment and has an understanding of identified fraud risks
	
	
	
	
	

	6.4 Auditors speak freely, openly and honestly with AC on the risks facing a company and the appropriateness of a company’s accounting policies.
	
	
	
	
	

	6.5 AC ensures that auditors have the resources, both in number and expertise, to adequately perform the audit.
	
	
	
	
	



7. Other areas: [Role of Credit Rating Agencies (CRA), Comply or Explain, Whistleblower, Code of ethics, Class Action Suits, CSR etc.]
	To what extent do you agree with the following statements?
	Strongly Disagree
	Disagree
	Indifferent
	Agree
	Strongly Agree

	7.1 CRA rating decisions are independent and free from political or economic pressures.
	
	
	
	
	

	7.2 After the major bankruptcies such as Enron, WorldCom, Parmalat, Satyam, Kingfisher etc., which have raised questions concerning the rating process and the accountability of CRAs, to what extent do you agree that the ratings of CRAs are reliable?
	
	
	
	
	

	7.3 If Comply or Explain option is introduced in India, do you believe that it will offer sufficient flexibility to implement the right governance structure?
	
	
	
	
	

	7.4 There is enough protection for whistle blowers in corporate sector
	
	
	
	
	

	7.5 There is a proper mechanism for whistle blowers to communicate their viewpoint
	
	
	
	
	

	7.6 The organization(s) have a written code of ethics
	
	
	
	
	

	7.7 The code of ethics covers key elements, such as conflicts of interest, financial irregularities, and compliance to laws.
	
	
	
	
	

	7.8 Companies empower investors to sue it for oppression and mismanagement and to claim damages.
	
	
	
	
	

	7.9 Companies promotes eco friendly paperless communication in corporate governance, i.e.
· Maintains documents & books of accounts in electronic form
· Holds Board meetings via Video Conferencing
	
	
	
	
	

	7.10 Companies place a strong emphasis on Corporate Social Responsibility (CSR) within all its operations.
	
	
	
	
	

	7.11 The voluntary disclosure of CSR activities is more effective than the compulsory spending prescribed in the law.
	
	
	
	
	



8. Regulation & Good Governance
	To what extent do you agree with the following:
	Strongly Disagree
	Disagree
	Indifferent
	Agree
	Strongly Agree

	8.1 Can Regulation alone ensure good governance?
	
	
	
	
	

	8.2 Whether the introduction of the regulatory changes after the corporate failures (such as SOX Act after Enron) will lead to improved corporate governance and sustainable value creation?
	
	
	
	
	

	8.3 Too much of regulation gives rise to the risk of Box ticking.
	
	
	
	
	

	8.4 Companies treat corporate governance as an imposition rather than a way of managing to be used to strengthen their business.
	
	
	
	
	

	8.5 The major problem regarding corporate governance is not the absence of laws but the lack of timely and consistent enforcement of the laws that already exist.
	
	
	
	
	



Thanking you…



	Name [Optional]
	

	Education
	Graduate
	Post graduate
	Professional

	Profile/Function
	Director
	CA
	CS
	Other

	Organization
	
	Co.’s Year of foundation 
	

	Gender
	Male
	
	Female    
	

	Age
	25 to 35 years  
	35 to 45 years                  
	45 and above                   

	Please e-mail the filled in questionnaire to kulbeer.kaur@yahoo.com
Contact No.: 9910768977



