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Standards for
Professional Behaviour
It is the responsibility of all members of the Faculty of commerce students, staff and faculty,
To adhere to and promote standards of professional behaviour that support an effective
learning environment that prepares graduates for careers as professionals.
Professional Behaviour
Professionalism is a way of conducting oneself that
includes:
Respect for others: Courtesy and respect for others are
fundamental elements of professional behaviour. A
professional strives to understand the differences among
classmates and colleagues, provides fair constructive
feedback when asked to evaluate others, contributes
equitably in group work, and is punctual and avoids
disrupting the learning and work environment.
Professionals respect others’ expectations of
confidentiality and privacy.
Commitment to quality: A professional aims for the
highest possible standard of performance and endeavours
to produce work in which he or she can take true pride.
Responsibility: A professional takes responsibility for
his or her own progress by being prepared for classes,
labs, meeting and other activities. A professional also
takes responsibility for his or her actions with care for
consequences that might evolve and for how their actions
will affect others.
Personal integrity: Professionalism is reflected by the
extent to which others can rely upon you. A professional
can be counted on to follow through on commitments,
avoid conflicts of interest and bias, and adhere to the
rules of society or organizations with which they are
involved such as the University.
of Ethics
Professionals in the workplace are governed by codes of
ethics. Understanding and adhering to those standards is
a significant part of one’s preparation for entering a
profession. 
Professional Conduct in the Faculty
As a guide to the professional behaviour and conduct
expected in the Faculty, this document covers:
• Cheating and plagiarism
• Circumventing the learning process
• Course and laboratory evaluations
• Academic violations
• Use of facilities
• Confidentiality
• Conflict of interest and bias
• Harassment
This document specifically addresses student behaviour.
The same standards of professional behaviour are
expected from all students enrolled in courses in the
Faculty regardless of whether they are enrolled in a
degree program in the Faculty ofcommerce. Faculty,
staff, and other employees are expected to adhere to the
principles of professional behaviour described in this
document and are subject to a variety of University
policies and agreements.
If you feel any individual in the Faculty has violated the
expected standard of behaviour, you should discuss your
concern with the Department Chair, the Associate Dean
or the Dean. The Faculty is committed to the proper
handling of such concerns and to the fair treatment of all
parties involved.
This document is subject to University policies and
procedures including the University Calendar and other
University documents (see the list on page 4).
Cheating and Plagiarism
Academic integrity and honesty are fundamental to the
reputation of the University and the regard in which its
graduates are held. It is critical that all members of the
Faculty promote and protect academic integrity and
honesty.
For the purposes of this document, “work” shall include
all laboratory and computer work, written submissions,
oral presentations, tests, examinations or any other
course related activity either for or not for credit.
Conduct subject to penalty includes, but is not limited to:
Plagiarism: Plagiarism is a form of academic dishonesty
where an individual presents the work of another as his
or her own. It exists when:
• an entire work by another is submitted as
original work,
• there is inadequate attribution to another
individual’s work,
• there is material paraphrased from a source
without acknowledgement of that source.
In addition to plagiarism from sources such as books,
magazines and the web, it is a form of plagiarism to copy
the work of another person and present it as your own. It
is also an offense to present work as your own that is
based in whole or in part on the work of another
individual. It is a further offense to attempt to disguise
copied work 
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evaluate students in accordance with standards made
known to the students in advance.
It is a violation for a student to take action circumventing
the learning process as set out by the course instructor.
In particular, it is a violation for a student to attempt in
any way to falsify the evaluation of his or her work or to
gain academic credit to which he or she is not entitled.
Course and Laboratory Evaluations
The Faculty of Engineering conducts a student
evaluation at the end of each course and in many labs.
The purpose of this evaluation is to provide feedback to
the course or lab instructor as well as to serve as one
measure of performance in personnel decisions. The
evaluations are thus a very important part of a faculty
member’s or lab instructor’s employment record.
It is essential that, as in all evaluations, the assessment
and comments be made in a professional and
constructive fashion. Comments directed at the person,
particularly those of an offensive nature or comments
with no bearing on the instructor’s actual performance,
are not appropriate. Students rightfully expect that their
work will be assessed in an unbiased, professional
manner. Faculty members and other employees have the
right to the same treatment when they are evaluated.
Academic Violations
Academic violations related to course activity will be
dealt with in the first instance by the course instructor.
As a minimum, credit is normally withheld or reduced
for the work affected. The students involved are reported
to the Department Chair who may take additional
disciplinary action commensurate with the severity of the
violation and any past record of violations by the
students involved. It is the responsibility of the
Department Chairs and the Dean to ensure the similar
treatment for similar violations.
Academic violations not related to a specific course will
be dealt with by the Department Chair and/or the Dean
as appropriate.
Disciplinary measures will reflect the seriousness of the
misconduct and may include: no marks for the piece of
work, a failing grade in the course, suspension from a
program for a period of time, or in repeat or the most
serious cases, withdrawal from the program or the
University. A breach of the security of an examination
or test could result in all students being required to sit a
reexamination or retest.
Regarding imposition of an academic penalty, a student
may appeal the decision of an instructor to the
Department Chair, the decision of a Department Chair to
the Dean, and the decision of the Dean to the Senate
Committee on Appeals                                       
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