The Process of Communication










COMMUNICATION



BODY LANGUAGE

55% of communication is Body Language

38% of communication is Tone of Voice / Inflexion

Only 7% is the actual words we use.

The principles of effective communication 

· The message is relevant 

· The method of delivery is appropriate 

· It takes the needs of audience into account 

· The communicator is credible 

· The communicator is committed to message 

· There are opportunities for communicator to check recipient’s understanding 

· There is follow up 

Any others?  Add them in the space below... ... ... ...... ......

CHECK UNDERSTANDING





WHAT I SAY





WHAT THEY HEAR




















WHAT THEY UNDERSTAND





WHAT I MEAN





Identify barriers to effective verbal communication:





Between what I mean and what I say?





























Between what I say and what they hear?





























Between what they hear and what they understand?








BODY LANGUAGE





TONE











WORDS








