Information on ECR

		  1. Why should an employer register his/her establishment on the EPFO Employer portal?

	 
	With effect from 01.04.2012, any remittance to be made by the employer has to be done only after generating challan from the Employer Portal of EPFO. In case of wage month March 2012 onwards, the employer has to upload Electronic Challan cum Return (ECR) in the pre specified format and challan will be populated on the basis of uploaded return. For previous and other dues the challan has to be filled in online to generate and print it for remittance.

	  2. What happens if the employer does not register?

	 
	The online generation of challan will not be possible if the employer has not registered his/her establsihment. The employer has to register and create his/her user id & password for accessing the Employer Portal of EPFO.


	  3. Once the employer enters his/her establishment id a message is displayed ‘No record found”. What should he/she do?


	 
	Please check whether you have entered the correct code number and extension number, if any and have selected the correct EPFO Office. If correct, then please contact the concerned EPFO Regional/Sub Regional Office.



	  4. The employer enters his/her establishment id and clicks “Get Details” button. Message comes that the “Your Establishment is already registered”. What should he/she do?


	 
	Please check whether you have entered the correct code number and extension number, if any and have selected the correct EPFO Office. If correct,click the link for generation of request letter. Print the letter and submit it under the signature and seal of the Employer/Authorised Signatory to the EPFO Office where the establishment is covered. Please mention your mobile number in the letter. Once the EPFO Office clears the registration, you will get an SMS on that mobile and then you can register.


	  5. The Registration screen asks for entry of PAN. Which PAN is to be entered as the Employer and Authorised Signatory have their PAN?


	 
	The PAN issued by the Income Tax of India in the name of the establishment is to be entered. Please also enter the name as it appears on the PAN.



	  6. After successful registration and creation of user id and password, the employer has forgotten the user id and/or password. What to do?


	 
	At the login screen of the Employer Portal, there is a link "Forgot Password?", Click the link. You will get a pop up screen where you have to enter the establishment id. Then enter the user id or primary mobile number or primary e-mail id. On submit, you will get an SMS using which you can login. 


	  7. The employer has registered his/her establsihment. How to change the primary mobile number? 


	 
	Please login to the Employer Portal. Under the "PROFILE" Menu there is link "Edit primary mobile number". Enter your new mobile number and submit. You will get an SMS with a PIN on the new mobile number. Enter the PIN and click "Change Primary Mobile". Confirmation SMS will be sent to the new mobile number which will become your primary mobile number.


	  8. At the time of initial registration the employer made a mistake in entry of mobile number and clicked “GET PIN” button. The button is now disabled and he/she did not get the PIN. What to do?

	 
	Please edit the primary mobile field with the correct mobile number and wait for a few minutes. The button will get enabled and you can click it again to get the SMS with another PIN.


	  9. At the time of initial registration the employer got the PIN but for some reason he/she could not enter it and click REGISTER. Can he/she enter the PIN later and register the establishment?



	 
	No, he/she has to fill in the details again and get a new PIN to complete the initial registration.

	  10. The employer has registered his/her establsihment. How to change the primary email id?


	 
	Please login to the Employer Portal. Under the "PROFILE" Menu there is link "Confirm primary email". Enter your new email id replacing the id that appears. Click "Send Verification link" An email message will go to the entered email id. Go to your email account and click the link in the message received. Your verified email id will be recorded in the system and in future you will get mail on the new id.


	  11. One person is employer or Authorised signatory for more than one establsihment. Is he/she required to register each establishment separately?

	 
	Yes.

	  12. One person is employer or Authorised signatory for more than one establsihment. Can he/she have same user id for all such establsihment?


	 
	No.

	  13. What is the use of additional authorised signatories and his/her mobile/email details?


	 
	These information will be used in future and SMS on activities other than registration and editing of the profile may be sent on the addiitional mobile numbers also.


	  14. How to change the profile details of the establsihment?


	 
	Please login to the Employer Portal. Under the "PROFILE" Menu there is link "Edit profile". Change the details and click "Get PIN" to get SMS on the primary mobile number. Enter the PIN and click Update Profile. Confirmation message will be sent through SMS.

	  15. The employer has entered the correct code number but the name and/or address that is displayed is incorrect or has some errors. How to correct it?

	 
	Please send request letter to the concerned EPFO Office for necessary corrections. 

	  16. Can an epf member register on the Employer e-Sewa portal to view his/her account?


	 
	No, this service is for the employers of the establsihment having EPF Code number and for filing online return and making remittance. Members should not register here.


	  17. Whether the employer/Authorised Signatory of an establishment exempted under the Employees’ Provident Fund Scheme is also required to register? 

	 
	Yes

	  18. Whether after registration, can an employer upload returns for the previous accounting year(s) or for year 2011-12 through the Employer e-Sewa Portal?


	 
	No. The monthly ECR from the month of March 2012 (payable in April 2012) only can be uploaded through the portal as the uploaded return has to be backed with the remittance through the challan generated after the upload. Returns for the previous year(s) upto 2011-12 are to be submitted as per the existing procedure. As regards any remittance for the past period, a challan has to be generated after data entry of the details in the Challan link on the portal.


	  19. WHAT IS ECR?


	 
	ECR stands for Electronic Challan cum Return. This is an electronic monthly return to be uploaded by the employers through the Employer e-Sewa portal. The return will have the member wise details of the wages and contributions including basic details for the new and exiting members (members who have joined or have left service in the wage month for which the return is uploaded). The approval of uploaded ECR will result in generation of a Challan using which the employer has to remit the dues in the designated branches of SBI. Thus each ECR will be linked with a remitted challan and the ECRs uploaded but not remitted will lapse after 15 days of the generation of the challan. The upload of ECR each month will relieve the employers fropm filing any paper return and also the various monthly and annual returns. The upload of ECR that ae backed with remitted challan in the EPFO Application will result in the updating of member balances on a monthly basis. This information will be shared with the members through the Know Your PF Balance link. 


	  20. HOW CAN AN EMPLOYER UPLOAD ECR ON THE EMPLOYER E=SEWA PORTAL?


	 
	The employer has to first register his/her establishment, instructions for which has been made available on the E-sewa portal. The registered employers have to prepare the ECR text file as per the format made available on the E-sewa portal. The method of preparing the file has also been explained in it. It is as follows: How to Prepare ECR Text file: Step 1: Use any Spreadsheet (Open Office, Excel, Lotus etc,) for creating the member details as per the prescribed format and save the file in CSV (Comma delimited) format. Step 2: Open the CSV file in any text editor (notepad, edit plus, etc.,) and replace all “,” with “#~#”. Save the CSV file. Step 3: Change the file extension from CSV to TXT. Your file will be ready for upload. Alternatively the employer can also use the e-return software version 4.0 available on the epfindia website. The employer after the registration of the establishment can login to the portal using his credentials for uploading ECR each month. Instructions on how to upload the ECR file has been made available on the portal. 


	  21. WHAT IS THE FORMAT OF ECR?


	 
	ECR is a text file consisting of 25 columns each separated by a column separator (namely #~# ) and there will be a separate line for each member. A sample ECR with 3 members data (one existing member, one new member and one exiting member) will look as follows: Line 1 (Not part of ECR txt file) (for exiting member): 12#~#SANJAY#~#7000#~#6500#~#840#~#840#~#541#~#541#~#299#~#299#~#0#~#0#~#10000#~#1500#~#1000#~#500#~##~##~##~##~##~##~#20/03/2012#~#20/03/2012#~#S Line 2 (Not part of ECR txt file) ( for existing member): 13#~#BIRENDRA#~#6000#~#6000#~#720#~#720#~#500#~#500#~#220#~#220#~#8#~#0#~#0#~#0#~#0#~#0#~##~##~##~##~##~##~##~##~# Line 3 (Not part of ECR txt file) (for new member): 16#~#SHEELA#~#5000#~#5000#~#600#~#600#~#417#~#417#~#183#~#183#~#4#~#0#~#0#~#0#~#0#~#0#~#VINEET#~#F#~#05/03/1990#~#F#~#05/03/2012#~#05/03/2012#~##~##~# 

	  22. WHY MY ECR TEXT FILE IS NOT UPLOADED ?

	 
	Once the ECR file is uploaded, the system checks whether the file is complying to the prescribed format and in case there is any error then the upload is not successful. An error log is created and line wise error is indicated. Common mistakes to be avoided: 1. Do not use decimals in the numeric fields such as wages, contributions, NCP days etc. 2. Do not use any special character other than . (period) in character fields such as name. 3. The date fields should be in dd/mm/yyyy format. Do not use other separator like – or . in the date fields. 4. Do not enter any values in column number 17 to 22 in case of existing members and exiting members (members who have not joined during the wage month for which the return is uploaded) 5. Do not enter any values in the column number 23 to 25 in case of members who have not left service during the wage month for which the return is uploaded. 6. Each line should have 24 column separators #~# irrespective of some column not having any values. 7. There should not be any header line with the field names etc. 


	  23. WHAT TO DO IF MY FILE IS NOT UPLOADED AND ERROR LOG IS CREATED?


	 
	Make the corrections in the text file with the help of the list of error log codes as available on the protal under the ECR/ECR Error Log option and upload it afresh.
 

	  24. WHAT SHOULD I DO WHEN THE ECR FILE HAS BEEN SUCCESSFULLY UPLOADED?


	 
	On successful upload of the ECR file, a Summary page of uploaded ECR file will appear. You have to fill in the details regarding EDLI and EPF/EDLI administrative/inspection charges. Please check the rate of contribution applicable to your establishment. By default it will appear as 12% but it can be changed to 10% if this rate is applicable. On click of submit button, a digitally signed PDF File will appear. Download the file and verify the data in the file to satisfy yourself on the correctness of the members wise data as compared to the uploaded text file data. Once you approve the PDF file, a Challan will be generated with a TRRN (Temporary Return Reference Number) along with an acknowledgement slip for the uploaded ECR file. Print the challan and make the remittance. You have two options: a. If you are a CINB (Corporate Internet Banking) customer of SBI you can make online remittance using the TRRN. For this you have to login to the Online SBI portal.(This facility will start after some time and pleas use the option b - payment through cheque for some time). b. Otherwise submit the challn with Demand Draft/ Local Cheque at any designated SBI Branch accepting PF Challans. 


	  25. WHAT IF THE ECR FILE IS UPLOADED SUCCESSFULLY BUT REMITTANCE IS NOT MADE?


	 
	The challan generated on approvel of uploaded ECR file will be available for remittance for 15 days and will lapse thereafter.


	  26. CAN I UPLOAD ECR FILES IN BATCHES FOR A WAGE MONTH BY A SINGLE ESTABLISHMENT?

	 
	YES. But for each uploaded ECR file payment should be made through the challan generated for that ECR. 


	  27. If the employee is having 31 NCP days (LOP) for them how we need to show them in a ECR file?

	 
	In ECR text file, show the member with zero wages & contribution for that wage month

	  28. The employer has to make payment for the past period, that is for the dues against the wage month of February, 2012 or before. What shall he/she do?

	 
	

The Employer E-sewa portal has a link for Challan on the top menu bar after the employer has logged in. This link has the option for data entry of Challan for the past period. After entry of the data, on Submit, a challan with TRRN will be generated and can be used for remittance.


	  29. The establsihment has no members and the employer has been remitting the minimum administrative charges of Rs 5/- and Rs 2/- in the account number 2 and 22 respectively. How can he/she make the payment after March 2012?


	 
	In the Employer e-Sewa portal, after login, there is an option for Challan entry under the Challn link on the top menu bar. This can be used for the remittance of the minimum administrative charges. Only the amount in account number 2 and 22 can be entered after if a month March 2012 or onward is selected and the button Cont/Admn/Inspection challan is clicked. 

	  30. IW 1:Who is an International Worker (IW)? 

	 
	An International Worker (IW) may be an Indian worker or a foreign national. International Worker means: - - Any Indian employee having worked or going to work in a foreign country with which India has entered into a social security agreement and being eligible to avail the benefits under social security programme of that country, by virtue of the eligibility gained or going to gain, under the said agreement; - An employee other than an Indian employee, holding other than an Indian Passport, working for an establishment in India to which the EPF & MP Act, 1952 applies. 

	  
31. IW 2: Is an Indian worker holding COC (Certificate of Coverage), an International Worker?


	 
	Merely holding the COC does not make an employee an International Worker. He/she becomes IW only after being eligible to avail the benefits under social security programme of any country. After obtaining COC, the employee is exempted from contributing to the social security systems of the foreign country with whom India has SSA, hence he/she is not eligible to avail the benefits under the social security programme of that country.





 

