
MONEY FAILED ATM TRANSACTION.
RBI has directed banks to reimburse the money involved in transaction conducted from an ATM within 7 Days if the transaction could not completed due to any reason. If the banks do not reimburse the amount within the 7 days of the complaint filed by the account holder, the bank will be penalized Rs. 100 per day for delay in refunding the amount. 
RBI in Notification dated 27th May 2011 Said,
1. The time limit for resolution of customer complaints by the issuing banks shall stand reduced from 12 working days to 7 working days from the date of receipt of customer complaint. Accordingly, failure to recredit the customer’s account within 7 working days of receipt of the complaint shall entail payment of compensation to the customer @ Rs. 100/- per day by the issuing bank.
2. Any customer is entitled to receive such compensation for delay, only if a claim is lodged with the issuing bank within 30 days of the date of the transaction.
3. The number of free transactions permitted per month at other bank ATMs to Savings Bank account holders shall be inclusive of all types of transactions, financial or non-financial.
4. All disputes regarding ATM failed transactions shall be settled by the issuing bank and the acquiring bank through the ATM system provider only. No bilateral settlement arrangement outside the dispute resolution mechanism available with the system provider is permissible. This measure is intended to bring down the instances of disputes in payment of compensation between the issuing and acquiring banks.

