	Checking of Repayment Schedule (RS) and Statement of Account (SOA)-



	During the course of review of RS and SAO of 47 clients selected by us, we have observed that there was regular repayment of installments and we have not observed any material irregularity in the repayment process or statement of account.



	Service of rate of interest

	During the course of review of Repayment Schedule and Statement of Account of 47 clients selected by us, we have observed followings facts regarding the rate of interest charged by the BFL-
1. In few instances rate of interest was reduced later whereas the type of interest was mentioned as Fixed in Repayment Schedule.

2. Different rates of interest were charged for the same product and maturity terms. BFL has explained us that rates of interest as charged by it are subject to market demands and it may increase or decrease rates of interest subject to the market rates of interest.

3. 


	Non Performing Assets

	During the course of review of Repayment Schedule and Statement of Account of 47 clients selected by us, we have observed regular payment of installments as was fixed at the time of sanction of the loan.

Further we have not observed any material outstanding amounts in the Statement of Accounts.


