[image: image1.wmf][image: image2.jpg]Documentum: The Leader in Enterprise Content Management




[image: image3.png]


[image: image4.wmf] 

[image: image5.jpg]




Dhananjay.Datar@documentum.com

Impact Systems

Documentum Select Service Partner

One Chartered Accountant has said "95% of our information is looked at only once, yet we pay to print it off our computers, we pay for storage space to house it and we pay for staff to retrieve it. Further, current files are not always to hand when a client calls, and this causes delays and costly call-backs to clients. Then, when we have to send information to a client, we either have to post it or fax it or find the original electronic file and email it. It simply doesn't make sense any more to have so much of our information on our computer and yet have to depend so heavily on paper print-outs. The only time we really need to put our information on paper is for our clients and even then we are increasingly being asked for it to be sent electronically." 
Need For Enterprise Content Management

While Enterprise Content Management is a serious issue for most enterprises - large or small, private or public, around the world - it is an especially pressing concern for data-intensive industries such as financial.  At first, the challenges organizations faced in managing content were based solely around managing hard documents. Then came the Internet, driving the digital economy and changing the way we do business. Today, organizations are faced with managing large numbers of documents through millions of pieces of graphics and text for web pages. And Analysts estimate that the volume of content each company will manage will continue to grow at the rate of 200 % per year. Organizations look to emerging technologies that can ensure up to date and accurate information gets to the right people at the right time.  

ECM enables organizations to effectively manage content across the enterprise. Content management focuses largely on Web Content Management while its forerunner Document Management was the first large scale attempt to automate the handling of unstructured information. ECM is the combination of the two.



Manage – Business process management, workflows, portals, search engines, XML, content categorization and classification.


Store – Email security and archiving, data warehousing, storage systems.


Preserve – Records management and archiving, film-based imaging, digital preservation, disaster recovery and planning.


Deliver – Digital printing and publishing, print systems and utilities, encryption, authenticity, digital signatures, electronic bill presentment, wireless/WAP/ Bluetooth.





It is the problem of managing unstructured data that has led business, Enterprises to look towards effective tools for Content Management.





What is Enterprise Content Management?


Enterprise Content Management is the technologies, tools and methods used to: 





Capture – Data capture, imaging, scanning and hybrid systems, color scanning, forms processing, handwriting recognition, ICR/OCR/Voice recognition.





throughout the premises. Indeed, staff often uses their own systems for naming files and folders on their PCs, making comprehensive retrieval difficult, particularly during absences from the office.

















The core of any effective business or enterprise application is the strategic management of content. Handled strategically, content can bind together the customer-facing layer of a process with the back-office fulfillment layer into an effective application.





To sum up, whatever industry you are in and whatever type of work you do n; you likely have more content than you know what to do with. All of that information is useless without proper management. ECM is the key to making all of your content throughout your organization useful to you. 





About Impact


Established in 1996, Impact Systems is a niche technology solutions provider, combining experience and business knowledge to create value-added business solutions for customers. Impact has expertise in Content Management Solutions. It is a signature and technology development partner of Documentum, Inc. and is a member of the Documentum Consulting/Select Services Team.





email: info@impact-india.com


web: www.impact-india.com





What is Content?


Content is in essence, any type or 'unit' of information. It can be text, images, graphics, video, sound, documents etc. Content may be more than just a piece of paper or simple file or, any data type conveying information most effectively to the reader (text, graphics, video, audio) or an executable program. In short:


Content = Unstructured Data + Structured Data





It is estimated that 85% of the data generated by an organization is Unstructured.





Stress, it is said, comes more from work we know we have to do in the future, rather than from the work we are doing now. An accountant's day can be made more acceptable if his systems reduce 'the number of balls he has in the air' at any one time, by enabling all the information he requires to be immediately accessible.








Is Efficiency Optional? 


Organisations in accountancy practices pride themselves in being able to offer their clients a long-term, professional, and yet personal service over a considerable range of activities. However, like many of their clients, accountants are faced with the challenge of doing it more efficiently in an ever-changing environment.


Computers are now common place in accountancy practices, and in their clients, and in the various government agencies with whom they communicate daily. As a result, accountants have to deal with multiple sources and formats of information.


Yet core client information and internal administration data are generally still managed using printouts, which are stored in manila folders. These printouts are sourced from paper correspondence & notes, and from electronic files such as emails, word-processed documents, spreadsheets and specialist application software 


Increasingly, accountants are storing their information in several discrete systems and, as anyone who has tried to keep two diaries knows, this could not be described as 'best practice'! Information is held in manila folders, on computer servers and on a myriad of PCs








       




