Guidelines for Empathetic Listening

	DO


	Don’t

	Be Attentive
	Ask a lot of questions

	Be Interested in the Others Needs
	Use stocks phrases that discount the person’s  feelings, such as “you will fell better Tomorrow”

	Be a Sounding Board
	 Get into an argument

	Reflect  back what you think the other is saying/ feeling
	Interrupt

	Use encouraging, non committed, brief expressions such  I see`
	Take the subject off in another  direction

	Use non verbal acknowledgements like a nod of the head or  eye contact
	Get into internal distractions

	Use door opener  invitations to say more such as Tell me about It. Or Let’s discuss it
	 Preach or give advice.


