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Our Agenda

 What I1s Social Media

 How will it change the way we do
business

 How can professionals leverage Social
Media
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Accha....Facebook?!

Jili SOCIAL

WAVELENGTH



ot & [ “ikd | aemo

Work. Online
nm

LS Technorati’ olsorse it :
d Wiki “Zimbra Nuzg,

Linked -
m g pb wiky YUU

Smughug
eventful
OFent

Event Registration Manager ]

Sho | ~ PODZINGER @
®Ucau  Geast

17 SOCIAL

WAVELENGTH



N
€  social Media: The online technologies and practices

that people use to share opinions, insights,
experiences and perspectives.

N J
Making new friends Affinity to groups
Displaying Creativity
Keeping in touch
Exhibitionism Getting validation

Altruistic impulse i i
P Peer pressure P aying it forward

Blogs

User generated videos and podcasts
Social networking sites wikis
. tagging
widgets

Forums and message boards RSS

Ratings and reviews
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How D12 Is It
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Every minute - 20 Hrs worth of
new video uploaded

Y
f b k If Facebook was a country.
aCE€DOoOo Population? > 300 million!
The number of blogs worldwide is >
200 million. Growing at the rate of

nearly 900,000 a day!
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Time to reach 50 mn users
38 years

13 years

4 years

3 years

1
year
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Linked }).

V77
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80% Fortune 500
companies use LinkedIn
for recruitments

You Tube is the worlds
second largest search
engine

80% of twitter usage Is
from mobile devices.
People will post anytime,
anywhere. Imagine what
this means If your
customer service Is bad



Fastest growing segment on FB Is
facebook ladies (55-65 years)

Ashton Kutcher and Ellen
DeGeneres have more Twitter
followers than the entire
populations of Ireland, Norway

Generation Y and Z consider
e-mail passeé. Boston College
stopped distributing e-maill
addresses to incoming freshmen
In 20009.
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But this is kids stuff right? How does it effect
my business?

It is not Kidstuff!

Internet vs. real world population by age group
Linited States, December 20038

% of total population
® % of internet population

30%
26
23% F90;
20 20
13%13%
9% 9%
%
I =

16-32 33-44 45-54 22-63 64-72 73+

Souwrce: Pew Intaermet and Americal Life Project Decam ber 2008 Swrvey
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Applications of Social Media

= Advertising

= Selling

= Reputation Management
= Listening

= Customer service

= Co creating products

= Creating B2B relationships
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Traditional advertising Is becoming more and more
challenging:
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[f I lived here, I would
have adjusted to the
noise.

The Tata Sky+
factor.




Can Social Media help in selling ?
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It helped Dell

Dell Starts Offering Exclusive Discounts
Thrnugh TW|tter

¢ Erick Schonfeld on Feb 09 79 Comments -

Twerrific News—New Dell Deals Exclusive
to Twitter http://tinyurl.com/bgevum

Direct2Dell

Direct 2 Dell

B 2000 Twitter About ntact Blog Status A

Dell’s Twitter expeniment seems to be working. After making $1 million during the holidays - by ::l $$$$$

alerting Twitter followers to sale items, Dell is now offering discounts exclusively to the 11,844
people who follow @DellOoutlet . For instance, here is a Tweet with a link to a 30-percent-off
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It helped one of these car companies.

&
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Jili SOCIAL

WAVELENGTH

------------ “=obAzors sold his Car Today. Mow have to make Quick Decision to
Elu',r the New Car between Tata Safari, Mahindra Scorpio or Xylo, any suggestions?

B May 7at 10:21pm - Comment - Like
ey SRR =t 10:26pm May 7 vis Facebook Mobile
Between the three I'd pu:k the Safari any day.

= Facebook Mobile

R (e R e R R P 1 ]

d= My vote deﬁnltely Ooes 2Tata Safarlf u]l
ey =)

Hurmmer v2

@ BBt Bowmb =t 10154om May 7
e Safari any day...

* et PR L Y =t T Ghomy Mar 7
— - Fiat linea nice.
-

Uy Bl = 11)50pm May 7
D Safaril Mo second thoughtl
S TEIGEEE =t 12:072m May B
-8 Harmeet go for Safari,

1'1 oras n_r." at 110d=m Mav B
e obviously safari :-)

Safari, any time. But be aware that it will become pain in the
*=* after 1,5-2 years. Go for CRV, but then it's a guzzler:)

Smrpm arn.-' tme
it I - I8z
Scaorpio is a gund chu:nce has Iess virbations as compared to

wylo , In safari you mlght feel your car pretty unstable while
Eklng L turns.. ..

m ||Il|I !.Fﬂ'

(O T T

Bty the new pldca_lp T.ata J{enc:n

Car purchase
decided, not by
the size of Xylo
ads, but by the 22
recommendations
here!!



It helps sell T-shirts..rather, it RUNS a large T-shirt
business!

ihow this again

thandlue JEUECERS S EWittera OIN NO

@a . | 0 Items in your cart!
Guys v Girls\y Participate @ Info ~ =

New tees for MONDAY, MAY 25

red [ Search ]

Search

L=

Blog Farum

Artist Programs

{ Design Challenges
The Bestee Awards REAT
Street Team
Thregdless is a community-based tee
Tee-Riffic Photos . : 4

shirt cgmpany with an ongoing, open

ee-|

call for design submissions.

—

t & ¢ YOUR DESIGN IS CHOSEN
4 %f‘ @ F RINT, GET PAIDUP TO

= — }d) s
Peep by Tang Yau Hoong Progeny by Candvwarhel 2 +
*500 PER REPRINT

With a chance to win over $22,5001n
our Annual Bestes awards!

— LEARN HOW TO GET STARTED!
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And it helped this plumber

Ll Filters
S e ds to find & plumber...asap!!! Anyone know a plumber I could
contact?
11:19pm * Comment - Like

-i; Larry (@ 408.449.7077

S, < 1125 1y 27
Thanx Devashree!!!

Same could happen with a doctor, a lawyer, a CA ....

There will be positive recommendations, as also negative....

“Don’t go to that guy.. He's a cheat..” etc.

“I will tell my Facebook friends about your brand.
Not because | like your brand, but because | like
my friends!”
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Search the web L Search |" i Dowrload =1 Player | Explore " Mo Rank | L1 Help

FIGURE FOUR MEDIA

FORTFOLIC = ADSEE - WHO WE ARE - BLOG = CONTACT

Case Study: Will it Blend?
David 06/16/08
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Your Reputation is made or marred online
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Have you heard of what happened to
Domino’s?
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B Broadca aLirself
Yﬂu India Englisll1 ;

Videos

T T
‘ Home Channels | Community | disgusting dominos

Disgusting Domino People

0:07 / 0:43 | affi

(Ha = Qi ~ |

Ratings disabled 12,866 views

Favorite = Share Playlists Flag

From YouTube to
The New York Times
In 3 days.
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-~ - o~ Search

€he New Jork Cimes Media & Ad rtisi

WORLD | U.S. N.Y./REGION BUSINESS TECHNOLOGY | SCIENCE HEALTH SPORTS OPINION ARTS STYLE

Search Business Financial Tools More in Business »

Mews, Stocks, Funds, Companies Go Select a Financial Tool - Global Markets Economy @ DealBook = Me
Business Ao

More Articles i

News for M
FROM NYTIMES

+ The Vice and
+ Smile and 53
- Idol’ Produce
+ Historical Tr
* How Tweet It




we Work Social M. ] I~ Gmail - Inbox (7S5 - pritish .| ] -5 Social Media Case Study @ ... || ] 1 Social PR Guksourcing Pwe, . ] | ] Authority Black Book

:ﬁguugc Eo=

<ryptonite Evolution 2000 U- Lock hacked by a Bic pen

v Phillip Torrone, posted

Auch to our surprise. we were able to hack our Krvotonite Evolution 2000 LU Lock with a ballpoint pen. This $50 lock is supposed to be one of

Kryptonite Evolution 2000 U- Lock hadl d by a Bic pen - Moz Firefox

Eil= Edit Wie Hiskory Delicious Bookrmarks Tools Help

| B c x TRT E E I 5 | http: ffvavaes engadaet ., comfZ004 /097 1 4/krwplonite-ewvolution-2000-u-lock-hacked-byw-a-bic-pen/
Most Wisited #P* Getting Started 5o | Latest Headlines
H ~ 4 Recently Bookmarked - &§ Howe blogs work for b, 5§ Inkegraking Social Me... |j vouTube - What is So...  [&e] Social Media For Busin...
anltcom [s=archthe web —4 Search |> 4] Dowrload B player | | Explore  =+° Rank: 396 | 1 Help
| “& Blogwell Mew ¥ork Social M. (=] ] 1 Gmail - Inbox (FS5) - prikish... ] “& Social Media Case Study @ .. le3) ] 1 Social PR Ouksourcing Pk |j Authority Black Book - Soci

See More Related Articles and Blog Posts

Reader Comments {(FPage 1 of 4) Subscribe to these comments

Chester Bullock @ rleutral =2

| ernailed therm the link to this yesterday. Here is their response:

Wve understand there are concerns regarding tubular cylinders used in some Kryptonite locks. The tubular cylinder, a standard
industry-wide design, has been successfully used for more than 30 years in our products and other security applications without
significant issues.

The current Kryptonite locks based on a tubular cylinder design continue to present an effective deterrent to theft. As part of our
continuing commitment to produce perormance and improved secuarity, Kryptonite has been developing a disc-style cylinder for some
years. ln 2000, Kryptonite introduced the disc-style cylinder in its premier line of products, the MNew York series. In 2002, Kryptonite
began developrment of a new disc cylinder systerm for both its Evolution and Kryptolok product lines, which currently use the tubular
cylinder design. These products are scheduled to be introduced in the next few weeks.

We are accelerating the delivery of the new disc cylinder locks and we will communicate directly with our distributors, dealers and
consumers within the coming days. The world just got tougher and so did our locks.

Lee Wuszczak
Customer Service Representative
Kryptonite
437 Turnpike St
Canton, kA 02021
Fhone: (751) 825-6655 Ext 275
Fawx: (781 821-4777
Lee_ YuszcoczakiElirco.com
| B
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Listening in on Social Media can provide a lot of value
too.
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Know what people are thinking about, In Real Time
]: i E’—-EE (" "demataccount"

—]

Realtime results for "demat account” 0.59 seconds A
re they
W hqwd?gsz Open Question: iwant to open demat account? http //bit y/3yoatr C O n S | d er | n g
W |EXpanc
1 day ago from twitterfeed - Reply - View Tweet a n eW d em at

deostroll- finally logged in to my demat account accoun t’)

2 days ago from Echofon - Reply - View Tweet Wh at ar e

u blogtoblog: How Good Is Reliance Money Demat Account For Online Trading?: €

Reliance money is one of the online brokers chargi.. hitp /bt W2 THE0A (expand) | S S u eS ’)

3 days ago from fwitterfeed - Reply - View Tweet

SEC_Consultant: How Good Is Reliance Money Demat Account For Online
Trading? hitp /i im/-8109x

J days ago from FriendFeed - Reply - View Tweet

Sebualah: Had a good meeting, got wet in the rains. Read Warren Buffet's bio on
Wiki Badly wanna start investing.. Stupid demat account!!

3 days ago from web - Reply - View Tweet

fagun: need to open a new demat account. Find HDFC Bank too bureaucratic -
any suggestions?
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Eavesdropping your customers’ homes — Social Media

Basic Themes Graph

bass batiery black bose built-in buy camera card case clock compact

e included Iphone IpOd jun keyboard lansing latest lcd
murano MUSic nano offers pdt philips phone pioneer plasma
Ole posted power price pro product quality radio related remote reply

sung screen set small sony Sound speaker speakers stereo

touch unit updated usb video view wired wireless work works xbox ZUNE

ign digital display dock docking drive dvd easy enjoy features ful

7 B &W Zeepplin

B e
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Monitoring

I G\ : Tone Neutral

. GM:Tone Positive

I GM : Tone Negative

ID 399030 - Published date: 7/26/2008

pocrats C
Epocrates Online

Popularity (10 of 10): 2 X X X K KX KX KX KK
1D 399024 - Published date: 7/26(2009

hitps:/fonline epocrates com/noFrame

Epocrates Online

‘Populariy (10 of 10): K K K K K K K K K K
D 393018 - Published dae: 7/26/2008
hitp:/fvw v epocrates

Show More »

Show More »

lid=CJvaT7OawJUCE

Free medical PDA software: Epocrates

Popularty (10 of 10y A K K K K K K KK
1D 303893 - Published date: 7/26/2009
hittp aoedle

Show More »

e

The the Washis (r] of Medical
Popularity (10 of 10): A K X K K K K K K K
D 398886 - Published date: 7/26/2008

hitp ffw v skyscape tdetail

Show More »

Influencer

Skyscape: The Washington Manual of Medical T

Mabile medical

Popularty (10 of 10): T 5 5 K K KK KK
1D 389818 - Published date: 5/27/2008
hitp:/iblog {reonsuts. com/Z008/0Sipaim-pre-pre-view him

Palm Pre Pre-view
Official User Guide, Fact

Sheet, 3
Popularity (10 of 10): K K K & K K K K KK

ID 333917 - Published date: 5232009

Features Guide, Getting Started Guide & Full Videos For Sprint
Show More »

Identificati
on

Show More s



Monitoring conversations for a brand — amazing insights to

be got!

I 503148 - Published date: &/8/2009
hitp:/fweww . mininova.orgftor/2832341

AIRTEL GPRS SETTING{www TricksForWindow blogspot com}
Category: Books Subcategory: Articles Size: 47.16 kilobyte Ratio: 5 seeds, 0 ...
Show More »

Popularity (10 of 10y KA K A KKK KKK
I 457259 - Published date: 8/3/2009

http:'www satviews co cc/2009/07/mizzed-call-alerts- for-girtel-ugers. html

MISSED CALL ALERTS FOR AIRTEL USERS

... calls. As soon as the mobile phone was available to take calls the customer will receive SMS from Airtel, which will contain details of the last ten missed calls.
UPDATES == FREE MISS CALL ALERTF...

Show More »

Popularity (10of 10y X X X A XX KKK K
[0 457222 - Published date: 8/3/2009

hitp:/twitter. com'ridwan2806/statuzes/318857 7150

Airtel launches BlackBerry Curve 8520 Smartphone in India. http:/ibit.ly/1CaR2
Airtel launches BlackBerry Curve 8520 Smartphene in India. hitp:Vbit. ly/1CaR2

Show hore »

Popularity (10 of 10y KA KX A KKK KKK
I 496952 - Published date: 8/3/2009

http:Men. wikipedia. cra/wi/index. phpMitle=Bharti Airtelddiff=3068307768oldid=prev

Bharti Airtel

...iIPhone 3G == - The Apple iPhone 3G rolled out in [[Indian Market]] on 22nd August 2008 via [[Airtel] & [Vodafone EssarVodafone]]. As of July 2008 [[Airel] &
[Vodafone EssariVodafone]] h...

Show More »

Popularity (10of 10y K X X A XK KKK K
I 496955 - Published date: 8/3/2009

http:Ven. wikipedia cro’w/index phpHile=Bharti Airtel8diff=3068303008&0ldid=prev

Bharti Airtel

...IPhone 3G == - The Apple iPhone 3G rolled out in [[Indian Market]] on 22nd August 2008 via [[Airtel]] & [Vodafene EzsarVodafone]]. Airtel & Vodafone are
planning to launch the newly release..

Show More »

Popularity (10 of 10 X KA KKK KKK
I 496955 - Published date: 8/3/2009
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INKSYS by Cisco

Register - Signin - Help

Home : Routers and Access Points

Community Options ¥
ANNOUNCEMENTS

Terms of Senice/Guidelines

Routers and Access Points
TITLE LATEST THREAD | ARTICLE

Top Kudoed Posts

Time Range:

Wireless Routers A few (long) guestions about WRTS4G
0 LAJIK)

=

=i

by TheCreative on

Gaming Questions.

— g -
- by Godzillab58 on 06-06-2 5k M

Connecting Two W.

10419 y MIMIC o 6.0

Top Kudoed Authors
Time Range: [a

Expert gy
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 { Salesforce CRM X The AppExchange Developer Force
saleyf)rce.com

community

Home — Getting Started  Best Practices IdeaExchange Community  Blogs Login or Register

Search Community

POST IDEA VOTE COMMENT REVIEW

Categories

Al Search Ideas w - then - Post Idea

Activity Management
administration & Sharing

Becent  Comments

Analytics All Ideas Resources
ADPERRRTR AN SUBTEETNTE || et A T A A S S S A

Admin Preview

Ideas Coming in Summer' 09!

State and Country should be pick lists 21070 S mmps 4 Belease Brevien
.":".DDEHEhEIrII]E F'EII"tI'IE!r F'I'EICII'EIITI Wia hava rmanw nannla araond tha warld that dan't lraan f - 1

AnpExchange Directory
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| ] =
house party-
HOME VYIEW EVENTS HOW IT WORKS

Partes | Me

% Explore More Events ™ Explore Parties in Hershey's Bliss™ Chocolate Party

sponsored by Hershey's
Saturday, April 26, 2008

This event is no longer accepting host applications. Check our

loading parth

=

.|_'|_ |

vious & Highlight all [ mMatch case ﬂ Phrase not Found

celength Wo. .. I “# common on 'smb.mtra. .. I 4] social media Presentat. .. Ill;'ﬁ.- House Party = Parl
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bqyirjg acar for a_g_rowin_g_@x_{[uan Iistir!g _#443685) - Pros_g_Jer- Mozilla Firefox
File Edit View History Bookmarks Tools Help Related Links

@_v c Q \) http://www.prosper.com/invest/listing.aspx?listinglD=443685 WEe '! :a' OneRiot Social Web Search 40:

£ Mast Visited 4 Getting Started 5 Latest Headlines 5. bigh.bigadda.com | | http://indigoairine.bl... i Share on Linkedln ‘ Linked[[1

i '\) buying a car for a growing family [Loa...E - | |

PR*SPER

ANT HERRETTLAET Invest Get a Loan Connections My Account

Owverview  Porifolio Plans  Individual Loans  Existing Notes  About Investing

6 Averificetion email has been sent to hareeshi@socialwavelenght.com. You have 3 days |eft to verify this email address
Send another verificafion email. Change email address.

m

Listing Summary Back to search results

buying a car for a growing family Borrower
Personal loan for auto use - Listing #443685 eaceful-exchange? 8
ldaha
§2,500.00 @ 7.00% (ender yield) 1 friend bids
[ ——
Bid “ow 66% funded 37 bids 2d 10h 32m left
Borrawer rate: 8.00% (8.34% AFR) Loan Forecast

§78.34 (36 month loan)
1.00%

HEW: How to read a listing

8 Watch 3 Hide | Emal ¥ Reportthis lstng Erospectis o
0Tl as] -
B Funded

RA  Prosper Rating based on historical data. Estimated loss: Become 3 lender to view this data.

Borrower's Credit Profile @ Help

zrs. Become 3 lender to view this dats

Additions] credit dats is only av

Description

Purpoze of loan:
This loan will be usedto... buy a minivan, My wife and | are having our 3 child and our current car won't fit 3 carseats,

My financial situation:

Eerve s
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Case Study Videos
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Social Media For Professionals

SM is all about building “Relationships”

* Network with existing relationships

L everage existing... to build new ones
* Find new relationship opportunities

e Convert “contacts” into “contracts”

SM is God-send gift for professionals
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Create Profile

) Edit My Profile | LinkedIn - Moxzilla Firefox

File Edit View History Bookmarks Tools Help Related Links
Y c Q D http://www.linkedin.com/myprofileltrk=msiteprofiles

£ Most Visited 0 Getting Started & Latest Headlines - bigh.bigadda.com | | http://indigoairlinebl... o7 Share on LinkedIn | Linked([
| D Profiles - LinkedIn Learning C... = ' m Groups Directory | LinkedIn X E«B How can i export party ledger... = ' Facebook | Search | B Edit My Profile | LinkedIn X |

Problem loading page % | -.-

Basic Account: Upgrade

Welcome, Hareesh Tibrewala - Add Connections - Settings - Help - Sign Out =
Lirlked.g Home Profile Contacts Groups Jobs Inbox More... iPeuplev ar«c\-anced gi
Edit My Profile = View My Profile

Hi, Hareesh

Hareesh Tibrewala [zat]

Social Media Strategist; Business Owner and Joint CEO at
Social\Wavelength.com [ Edit]

* Forward your profile to a connection

+ Edit Contact Settings
Mumbai Area, India [Edit] = Information Technology and Semvices [ Edit]

. | *+ Edit Public Profile Settings
EEdi] # Create your profile in another language
Hareash Will be addressing BCAS on "Understanding Social Media for Business” on =y
Wednesday 27 January at IMC, Mumbai (from 615pm to 745pm). | day aoo [ Update ]
(e | 95Y% profile completeness
Current * Business Owner and Joint CEQ at Social Wavelength Complete your profile quickly
[Edt] = i : !
& Add Current Position UJ Impon your résumé to build a complete profile in
.......................................................................................... minutes.
Past * President (Consumer Business Division) at Jesons Industries
Limited
* President (Business Development) at Jesons Industries Limited Profile Completion Tips (Why do this?)
* Co-Founder and Business Cwner at Homeindia.com 3 & Ask for another recommendation (+5%)
Education * Akzo Glastoff
s University of Southern California ;
« VT Mumbai Ads by Linkedin Members
"""""""""""""""""""""""""""""""""""""""""""""""" Global Sourcing
2 e h ded
Recommended 2| pedps e meommended o, 0 B0 Gonforsnce
Connections 361 connections London June 22nd 2010
.......................................................................................... Ww_emrmﬂd_rnm -

COSERAE
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V7))

Add Contacts

%) Import Contacts and Invite | LinkedIn - Mozilla Firefox
File Edit View History Bookmarks Tools Help Related Links

@ R c Q !_ L Rl hitps:/www.linkedin.com/secure/importAndlnvite?trk=cnt_ment&goback=.cnt_false 0 0 g - ):'
2 Most Visited P Getting Started = Latest Headlines 3 bigh.bigadda.com || http//indigoairline.bl... 2 Share on Linkedln | Linked([
E Profiles - LinkedIn Learning C... > E Groups Directory | LinkedIn X Q How can i export party ledger .. x| [EJ Facebook | Search x E Import Contacts and Invite |... X | (1) Problem loading page X |+ |-
Basic Account: Upgrade Welcome, Hareesh Tibrewala - Add Connections - Settings - Help - Sign Out ol
Linked ﬁ@ Home Profile Contacts Groups Jobs Inbox More... | People ~ a Advanced
Add Connections =~ Colleagues Classmates View Sent Invitations
Invite People to Connect
Get more value out of Linkedin by inviting your trusted friends and colleagues to connect.
See Who You Already Know on LinkedIn Enter Email Addresses
Searching your email contacts is the easiest way to find people who already know on Enter email addresses of people to invite and connect. Separate
LinkedIn. Learn More each address by a comma.
ETwindowstverormal — Grazil  "¥aHOO!  AOL - 3
Email: hareesh tibrewala@gmail.
Password:
[ Connue
Do you use Outlook, Apple Mail or another email application? Send Invitations
Import your deskiop email contacts »
Customer Service | About | Blog | Careers | Advertising | Recruiting Solutions | Research Surveys | Tools | Developers | Language | Upgrade Your Account
By using this site, you agree to Linkedin's terms of use. Commercial use of t ite without express authorization is prohibited.
Linkedin Corporation © 2010 | User Agreement | Privacy Policy | Copyright Policy | Send us your feedback. -
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Existing Relationships

L} My Contacts: Connections | LinkedIn - Mozilla Firefox

File Edit View History Bookmarks Tools Help Related Links

b http://www.linkedin.com/connections?goback=.cnt_false_0_0&trk=hb_tab_connections = E P
P 9
£ Most Visited ¥ Getting Started 7. Latest Headlines . bigb.bigadda.com | | http//indigoairline.bl... 2 Share on Linkedn | Linked([[
| m Profiles - LinkedIn Learning C... > [ m Groups Directory | LinkedIn x| 53 How can i export party ledger ... = [ Facebook | Search X m My Contacts: Connections | ... X AL Pmblem loadmg page Koo |l |
Basic Account: Upgrade Welcome, Hareesh Tibrewala - Add Connections - Setfings - Help - Sign Out z
Linked i} Home Profile Contacts Groups Jobs Inbox More... | people E Advanced
My Connections = Imported Contacts Profile Organizer Metwork Statistics Add Connections Remove Connections
. Ads by Linkedin Members
™ Show contacts with new connections + Advanced Options
i ! i Early-Stage Tech
Showing 361 of 361 connections. 297 outstanding sent invitations M
- =
A_ A = $
B Abbas, Rahil CoFounder Gymso.com Y 80
seo@gymso.com }
C View & edit details » March 4th National VC &
D Angel Forum Call 347 346
Adiraju, Pavan Software Test Engineer-l at Moetix Software India Pvt. Ltd. () g4 6650 for Infarmation
] g
pavan adiraju@noetix.com = www. privateequityforums.com
F View & edit details » .
G From: Mike Segal
H Agarwal, Pushpa Partner at Options and Avenues
| Ef@ar';-alj;t?'i@;;;‘a_ll'lsc com Powwownow | &
J Viev & Edtastals » Conference Call
K Agarwal, Rahul Kumar Business Development- Asst. Manager {52 400
g p g
L rahulkumar.agarw al@yahoo.com =
= View & edit details »
N ﬁ.gamal,_Rohan Know_ledge Buddy at Milagrow Business and Knowledge .Ei},j. 197 Free Conference Call
0 rohanonline@gmail. com Solution - 5
View & edit details » Sevice Save Your
P Business Time & Maney!
Agarwal, S. S. Senior Consultant at Bhuta Shah & Co. (S Wi, PowiVowNow. co.uk
R ssunderaga i@gmail.com - =
" View & edit details » frgn Hatd Uoes
| T Aghoatwala, Faheem Owner, Hi-Tech Printing Services Pyt LTd (B4 Wagner Graduate (=

S =M
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Power of LinkedIn..at a click

) Network Statistics | Linkedln - Mozilla Firefox

File Edit View History Bookmarks Tools Help Related Links

@ - c {ﬁ E http://wwwlinkedin.com/network?trk=tab_net T * m On

£ Most Visited 0 Getting Started - Latest Headlines o bigb.bigadda.com | | http://indigoairline.bl... & Share on LinkedIn | Linked(Td

D Profiles - LinkedIn Learning Center = m Network Statistics | LinkedIn X Q How can i export party ledger to exc.., Facebook | Search % | /1 Problem loading page 2o || |

Basic Account: Upgrade Welcome, Hareesh Tibrewala - Add Connections - Settings - Help - Sign Out .

Linkﬂd® Home Profile Contacts Groups Jobs Inbox More... | Peopie ~ mad\-anced

My Connections  Imported Contacts  Profile Organizer =~ Network Statistics Add Connections  Remove Connections

m

Here you see statistics about your network, including how many users you can reach through your connections.
Your network grows every time you add a connection — invite connections now.

Your Network of Trusted Professionals

You are at the center of your network. Your connections can introduce you
to 4,387 100+ professionals — here's how your network breaks down:

\) Your Connections
Your trusted friends and colleagues

(2 : Two degrees away 64,700+

Friends of friends; each connected to one of your connections

361

Three degrees away
3 Reach these users through a friend and one of their friends 4,322,000+

Total users you can contact through an Introduction 4,387,100+

6,484 new people in your network since January 24

The LinkedIn Network

The total of all LinkedIn users, who can be contacted directly through [nMail.

Done E] _1‘7"5

% gadgets <CRBEC YT FE 160
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Leverage Existing Relationships

Walid Negm | Linkedin - Mozilla Firefox
File Edit View History Bookmarks Tools Help Related Links

@ - c ﬁ m ht‘tp:.f'.f'www.|inkedin.com,:"profi|e?\riewproﬁIe:&kq:EUBGSS&authToken:uREo&authT}rpe:0UT_OF_NI:—WJORK&IDca|e:en_US&srchinda:l&p\rs:Fs s * m'

£ Most Visited P Getting Started - Latest Headlines & bigb.bigadda.com | | http://indigoairline.bl.. & Share on LinkedIn | [A Bookmark Profile Linked(
m Profiles - LinkedIn Learning Center m Walid Negm | LinkedIn x @ How can i export party ledger to exc.. = n Facebook | Search , Problem loading page X g | | =

Linked [

= - Add ComnsoSions

Home Profile Contacts Groups Jobs Inbox  More.. | Peops -

m

FPeople

+ Send InMail
‘Walid Megm 2 by

Director, Accenture

Sa

+ Get introduced through 2 connection

+ Add Walid to your network

Current + Director, Cyber Security Lab st Accenture ||
= Director Cloud Offerings at Accenture
Technology Labs! i
# Tech Labs - Security Offering Lead at Accenture!

« Dirzctor Cloud Services / Project Mansger st
Accenture (|

= Vice President Marksting and Product Management at
Forum Systems

« Director of Technology at Forum Systems |

Education * The Goldratt Institute
= Boston University
» Boston University

Connections 234 conne:

Public Profile

Summary

Walid Negm is 3 senior-k
implementing strategic technology o s Acoenture’s Security initiative
ithin. Accenturs Tech Labs and manages the firm's oversll Cyber Security offering
-map with fi RED in softwsre azsurance and enhanced sitestional awsrensss
capabiities.

&l executive with over 15 yesrs expenience creati
i

He helped establish Accenture’s Cloud Computing initistive and prior ¢
rity strategy with Sun (now Oracle). Before joining Accenture, he
number of start-ups and was technology adviser in 3 venture fund.

weloped the fim's.
as a founder of 2

‘Walid al=o oversees Accenturs’s technology partnership with Amazon Web Services and
client engagements to take 2ge of cloud economics.

‘Wslid led the product development of the industry’s first XML Firewsll and worked
closehy with Nokis, Ciena and Schiumberger to field implement the pre-cursor
technologies of today’s mobile apy tion platforms.

As Director of Internet Technologies at Oracle Corp, Mr. Negm delivered global technical
biteot: : nn innz i arazs nf mun in -

Srir Enrtun, nt £ zumrh
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Build New Relationships

%) People Search Results | LinkedIn - Mozilla Firefox
File Edit View History Bookmarks Tools Help Related Links

@ > c Q m http:/fwww.linkedin.com/search/fpsearch?keywords=accounting&isearchLocation Type=18countryCode=in8tkeepFacets=keepFacets8page_num=18& .7 © - | m' Or ol Web Sean »
£ Most Visited #® Getting Started 5 Latest Headlines 5. bigh.bigadda.com | | hitp://indigoairline.bl... < Share on Linkedln | Linked([l
D Profiles - LinkedIn Learning Center 3 | m People Search Results | Linkedln X . Q How can i export party ledgerto exc... | [EJ Facebook | Search x| | B
Basic Account: Upgrade A
Linked ;. Home Profile Contacts Groups Jobs Inbox More.. | People * accounting
0 Looking for Accounting candidates? Post your Accounting job on Linkedin.
Search Sort by: Relevance *  View: Expanded * 30,415 results for accounting, India, India [Save this search]
sEnors, Prasanna Jha (Z2 Search inols
accounting Senior Vice President at Citi P——
iR Mumbai Area, India | Banking it
- Senior Vice President, Business Manager, Fund Semvices mors... Saved Searches
Last Name: e R R A e iR
' AMLAN BISWAS () PatieniNOW-more
Title: Fund Administration Professional patients
India | Investment Management
$ Manager - Fund Accounting at GlobeQp Financial Services (1]
Asst. Manager - Investments at IVL, Officer at Life more...
Company: In ¥ 1 shared connection
Samm convert more calls to
o e D LSl o o e L o ) s L e e e s L appts link revenue to
M Kamlesh Vikamsey (77) lead source
WwW. patientnow. com
Schaool: Senior Partner Khimji Kunverji & Co. Chartered " &
Accountants, Mumbai, India From: Jemy Jacobson
Mumbai Area, India | Accounting
Location:
Localadin ormear = “urrent  Independent Director at Man Infraconstruction Limited, mere... Tech Insurance
- President at Confederation of Asian and Pacific more... C
Country: b 3 shared connections e
India - Mma
Postal Code: - = Sachin Raje &) Looking d;specialtf
= .ﬁ. Vice President - Finance & Accounting at Coverage? |1, somnare,
Mumbai Araa India | Ouod LecinalOffeharino Cnnsumng- mema- .'

% gadgets «cHBECPE WEO 1706
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Join Relevant Groups

L] Grou;_)s D'lrectory_| LinkedIn - Mozilla Firefox

File Edit View History Bookmarks Tools Help Related Links

£ Most Visited ’ Getting Started = Latest Headlines &

| m Profiles - LinkedIn Learning Center | B Groups Directory | LinkedIn

ﬁ' E http://www.linkedin.com/groupsDirectory results= 8tsik=1264505965579

Basic Account: Upgrade

Linked;. Home Profile Contacts Groups Jobs Inbox More.. | Groups *

My Groups  Following

Search Groups
international taxation
All categories -

All languages -

saien

Create a Group

Linkedin Groups can help you
stay informed and keep in
touch with people that share
your interests. Create a group
today.

Create a Group

x | E:i How can i export party ledgerto exc... ¢ | [E] Facebook | Search

bigh.bigadda.com || http://indigoairline.bl...

Create a Group FAQ

Search Results (27)

Group for Research on European and International Taxation (GREIT) Join this group s
GREIT is a network of academics specialized in EC and international tax law. The Group carries

out independent expert research on the development of European and International Taxation. Visit:
www.greit-tax.eu

r Dennis Weber | 218 members | Share

ADIT - The Advanced Diploma in International Taxation Professional
Group

The Advanced Diploma in International Taxation (ADIT) group is the worldwide network of ADIT
Graduates, Affiiates and Students who are currently studying for, or have graduated with, the ADIT
qualification.

Orwner: frene Serewicz Redman | 217 mem

Join this group »

| Share

Offshore Investment Worldwide

Group for lawyers, accountants, regulators and advisors from offshore financial jurisdictions

around the world dedicated to areas including trusts, estate planning, international taxation, legislation
and charities.

Owner Alvaro Aguilar, international legal advisor | 161 members | Share

Join this group »

Cross-Border-Transactions

This group is dedicated to discussion on topics impacting international business transactions with
a focus on energy, manufacturing, infrastructure, development and taxation.
Orwner Aaron Ball | 145 men | Share

Juin this group »

Indirect Taxes of India
Thig group aims to assist commercial organizations and persons from all over the world with

Join this group »

Web Search P,
&5 Share on Linkedn | Linked[

3| et =

m

Dane
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Participate in Discussions

%) Social Media Marketing Group | Linkedln - Mozilla Firefox

File Edit View History Bookmarks Tools Help Related Links

@Ev c ﬁ' E httE:.e'.e'www.Iinkedin.com,_»'g_rogps_?_gid:6631‘5&trk:m)r__g_u_g_rp_ow LAl = ):'
£ Most Visited # Getting Started = Latest Headlines =, bigb.bigadda.com || http://indigoairline.bl.. &7 Share on LinkedIn | Linked ([
| m Profiles - LinkedIn Learning Center = BSocial Media Marketing Group | Li... X | E::i How can i export party ledger to exc.. < | [EJ Facebook | Search % | |=
Basic Account: Upgrade Add Connections £z
Linked ;. Home Profile Contacts Groups dJobs Inbox More.. | People * ﬂ Advanced
@ Social Media Marketing
Overview  Discussions  MNews  Jobs Subgroups Maore... Group Profile =
& Start s Discussion % Submit news [ Share group :
S sl spiioinedi i o
Discussions 2 WEEKS
Recent Activity Recent Discussions Most Comments Sanjay Mehta commented on: I
P Fosituicd Discieicn F Itis a taken that Social Media Monitoring is a
T . - ; thing to do. Our experience working with man
Q Comprehensive list of Social Media Links - tips, tools, apps and clieﬁts e lhei:.“.rolution of brangds and !
glul‘fﬁfjﬁﬂga}a‘fff'ls‘!_you add? companies in the Social Media Monitoring
¥ o elon =i 08ys 390
Follow discussion | 78 comments » landscape!
/s 8go 2 comments
H Which social media marketing medium would you say to stay away Sanjay Mehta is discussing:
from? F It is a taken that Social Media Monitoring isa
thing to do. Our experience working with many
clients, shows the evolution of brands and
T e R S PR, companies in the Social Media Monitoring
"How Do | Know What Keywords to Use in My Resume?" - new blog landscape!
post at http:/fbenmilano.wordpress.com/ 20 d 2
By Ben Milano 1 mi ago
i it LA e el R B
A e e e A e L L 0 e o e L e et Sanjay Mehta started a discussion:
Has anyone used social media to get a job? F With ties extent of spam and pmk et .|
B 1 Emails, does email remain the preferred direct
Follow discussion | 5 comments » marketing vehicle. | think not. | feel that
e Facebook's the new Email, in that respect!
Tips & Tricks needed on how to archive content gathered from my 20 dye-a00 Add comment =
social network.
By Michel Eek 2 days sgo = =
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Questions and Answers

inance and Accounting | LinkedIn - Mozilla Firefox
File Edit View History Bookmarks Tools Help Related Links

@ - Ay [ nttp:dfwawlinkedin.com/answers/browse/finance-accounting/FIN W E Web Search P
£, Most Visited #® Getting Started = Latest Headlines i1 bigb.bigadda.com || http://indigoairline.bl... =+ Share on LinkedIn | Linked(
| m Profiles - LinkedIn Learning Center Eﬂmwersz Finance and Accounting ... X | EB How can i export party ledger to exc,.. = Facebook | Search X 2 4 | [i=
Basic Account: Upgrade Add Connections - Setftings s
Linl(ed;. Home Profile Contacts Groups Jobs Inbox More.. | Answers * ﬂ Advanced
Answers Home Advanced Answers Search My Q&4  AskaQuestion  Answer Questions
™ . Get insights from target customers and industry experts using Linkedin Polls. Learn More.
Finance and Accounting Questions Browse View All {*
Open GQuestions Closed Questions Finance and ACCDI.II'IﬁI'Ig
" o A i
Q. Canyou suggest some free online resources for Activity g
based budgeting? * Auditing
2 & by Sanket E-sntsrslz |3 in Budgeting = Budgeting
S S i S S « Corporate Debt
Q. Are any Certification available in Pricing at Global Level? - Corporate Taxes
2 s | A Divys Bhushan (20 o in Economics  EConginies
o I BN «Sendisl Reguidion
Q Do you think Income Tax Structure in India needs ) )
. i *Financing .
re-designing?
T answers | A by Rita Jain ': | 6 days age in Budgeting *Mergers and Acquisitions
Q Could UK government he doing more for UK M " it
competitiveness? A serious topic on my blog this week. ok sl e B o o
Government funding towards UK competitiveness. | welcome * Questions in English
comments - http://wp.me/pBddr-1n *Fragen auf Deutsch
3 answess | Asked by Scott Blatchley | rs 8g0 in Business Development, Economics « Questions en francais
S G T s R S
Q Stock, Cash, or a combination of both for a reverse merger
buyout?
b s F o SR a R . n P Subscribe to new questions in:
1 answer | Asked by Chris Antoszek | 4 hours ago in Mergers and Acquisitions =
e e = Finance and Accounting ™
maore open guestions » 2
#38
Done o =
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Another Q/A Platform

'l Answer | Open India Questions — Yahoo! Answers - Mozilla Firefox

File Edit View History Bookmarks Tools Help Related Links

r c A ﬁ' ! a http://answers.yahoo.com/dir/index;_ylt=Am4 00q.ktddplud0td CrYIHUSHNG; _ylv=37sid=396546308 .- I Im' OneRiot Social Web Search /OI
2 Most Visited ] Getting Started [ Latest Headlines 5y bigh.bigadda.com || http://indigoairline.bl... &4 Share on LinkedIn | Linked([
| EaﬁnsweﬂﬂpenlmiiaQuesﬁm—Yah...! -!- | !-
New Usar? SignUin | Signin | Help Trending: Justin Combs Ol =00 ] v B | =
YAHOO!, ANSWERS [B== | weosren
= = B
ask. BB answer. discover. r
Fiome = All C2egoniss = Susiness & Fhans = Taies = s 1
TJ g Ready to Participats?
- Gt Started!
Gemany Swhzarland
'Ia ADVERTISEMENT
B netand Fnlipohnes SEes -
Canada =] Sihgapare Wietr G 1 [ 1 |
Franoe Malzsa Spaln 0( }g ("
Cctioiis i ik Customers are searching
e far you on Google.
| In Vofing | | Resalved |
Make sure they can tind you.
Sortby: Newest [ | Mostoopatar | Mast Answers
| FIND DATE OF BIRTH PAN AAAHT9856D? SELGHUERER o ffeo's
o @ minoE- Ase -1 nour ago
! last date for vat audit for f.y.2008-02 in maharastra?
Iz - ASie 0y ZulMial - 1 anEwer - 1 0w 200
d : Top Answerers in India
i the EMI of my loan starts in jan 2090.Possession of house in feb 2013.am i entitied [T
= rebate w 1 '] Jss
r | f:.:. 532 Best Answars
: z 2 el s . o o |
i want 3 format of application FOR CACELLATION OF PAN CARD OF PARTNERSHIF S e r
4 F_'R_” : 2 [ Prasanth 128 Best Answers
Intervew 2 months back.Co. zsured the tra ent.Till now.no amt ) I BN Can AEATER e
;;:t NI < ¢ [ veany 173 B2 Ansens
g | have lodged complzin wron 141 Baat Anawers
S PYT LTD INSTEAD OF IN
_ & F% moon 135 Best Angwers -
Done #3
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So What Next ?
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|CAIl Guidelines

 No recommendations
 No client names

 No endorsement for others
 No achievements
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Create Thought Leadership

 Atool for creating a brand (without advertising)

e Platforms

*Blogs
*You Tube

e Content

*Talk about issues and your opinion on those issues
«Similar to writing articles in the Institute magazine

*Except now you are trying to address your potential
customers, not just fellow CAs
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Generate Leads

* Build relationships

e Platforms

— LinkedIn
— Yahoo Answers

e Build your network...bigger the better
e Participate In conversations

— Groups
- Qand A
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Reputation Monitoring

e For large firms
e For “well known” individuals
e ORM

— Online reputation management
— What are people talking about
— Responding to issues right away
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General Tips

Social Media Is not about shouting out
loud. It Is about quiet conversations

You have to learn to listen, before you start

talking

It Is about creating “shareable” content.
Your users (consumers) are also your

content distri

It is about lig
stick
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More General Tips

It Is not a ‘campaign’, it Is a process that will
eventually evolve into a culture

Once you start, there is no going back.
Therefore start with baby steps. But start you
must

Social Media is a part of integrated
communication...it has to align with your other
communication channels

“Rich content” Is the king
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Questions?

[f you need a copy of this

presentation, please
leave your business
card. We will email it to
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