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 Go extra miles and get extra rewards        

                                                                                          : By Yogesh

Another day I saw wonderful examples on customer service:
1. I visited a petrol pump for the first time for filling my car tank and they cleaned glasses of my car without being asked.
2. Second incidence on another petrol pump they are serving chilled water to every single customer.

We all have many examples in our daily life when we visit an office or organizations for some routine work and they simply deny. But what message above people are conveying when they are serving chilled water or offering free cleaning of glasses

1. We just don’t business with you, rater we care for you.

2. You are welcome; we are here for you.

3. You can come here time and again and we treat you like our family.
You can also create your own success by taking the path of extra mile wherever you are;
1. When you are serving a customer always think how I can serve him/her better.

2. When you are doing some work for your boss; always think what else he needs and how can I improve my work further.

3. When are you giving some services; provide the same on or before time and make your customers wow.

4. When you interacting with clients ask what else he needs and go extra mile to fulfill his requirement.
What happens when you go extra miles? 

1. Your customer will have all the reasons to have business with you and you can sustain you relationship with the customer.

2. Your boss will have all the reasons to promote you.

3. You will create your own chances to get successful.

 Give the world the best that you have, and the best will come back to you.-Unknown
If you have any question or query on communication, confidence Building or career development you can reach me at yogesh@sviindia.com or visit our website www.sviindia.com
P.S: No idea can change your life; only action on idea can change your life.

P.P.S: Are you looking for growth in your career or want empower your employees to achieve your goals; contact us if you are looking for followings
1. Soft skill development / Personality development programme

2. Interview preparation/ Confidence Building
3. English speaking / Communication classes
4. Corporate training programme/ Executive training programme
Success Vision has a mission to make you successful both personally and professionally.

