Credit Control

Functional requirements

1. Reminder Letter Print: 

1. Easy way to send the reminders to the client which includes all the due invoices. 

2. System should guide me in sending the reminders at predefine frequency

3. Should provide to inform about the interest on the invoices and auto calculation of interest.

4. Should provide me in printing copies with various addresses.

5. Should have provision to send the non-due invoices too if required. That to with different text if necessary.

6. Should be in position to send the invoice in the customers language. And of user definable reminder text, fields and formats (date).

7. Every invoice should be numbered to indicate the severity.

8. Based on severity auto picking up of reminder text should exists.

9. Should provide to associate each reminder with cost and auto calculation of it.

10. Flexible printing of reminder letter with above options and with select range of from and to customer, from and to transaction type etc.,

1. Should be in a position to select the group of invoices for reminding.

2. Should also have the option to enter invoices on line for reminding.

3. Should also have the option to enter invoices on line for reminding – credit analyst wise.

2. Invoices/Reminders follow up action:

1. Should have the provision to maintain the action date and details on  invoices. Action date should be with certain margin which over and above invoice due date.

2. Flexible printing with ranges of reminder diary

Sessions Navigational Flow

1. For Reminders Printing:

One:


Tfacr3110s000 
Reminder advice


Tfacr3420m000
Print reminder letters


Tfacr3211s000
Audit selected invoices

Second:


Tfacr3210m000
Select invoices for reminding


Tfacr3110s000 
Reminder advice (optional)


Tfacr3420m000
Print reminder letters


Tfacr3211s000
Audit selected invoices

Third:


Tfar3116m000

Reminder advice by credit analyst


Tfacr3110s000 
Reminder advice 


Tfacr3420m000
Print reminder letters


Tfacr3211s000
Audit selected invoices

2. For Reminder Diary:

One:


Tfacr3135m000
Reminder Diary by credit analyst


Tfacr3130m000
Reminder diary


Tfacr3131m000
Action dates


Tfacr3430m000
Print Reminder Diary

Initial and one time set up

Tfacr3120s000 

Reminder Methods:

To configure copies, frequency, Interest and selection.

Tfacr3100s000 and tfacr3101m000 
Reminder Data and layout

To configure the length, text, fields, formats and interest percentage.

Tfacr3102m000

Reminder Costs

To configure the reminder costs- currency wise.

Tfacr0100s000

In ACR parameters to define parameters

Related to letter numbering (intensity and layout). Action on zero or negative amounts.

In BP Pay – by define Reminder Methods and Invoice - to define Language.

For Reminders Printing (Second flow addressed).


1. Tfacr3210m000
Select invoices for reminding


2. Tfacr3110s000 
Reminder advice (optional)


3. Tfacr3420m000
Print reminder letters


4. Tfacr3211s000
Audit selected invoices

1. Tfacr3210m000
Select invoices for reminding :-

Description :


Invoices are selected based on the due dates and frequency of  the reminder method attached to the business partner. Checks the letter numbering requirements from ACR parameters and updates the appropriate letter number  for display.

Broad program and data flow :









Notes :

How frequency is checked :

Last letter date (from tfacr304) is picked and reminder frequency ( from tfacr310- reminder methods) is added.  If it is less than or equal to current  date then that BP is selected for reminding.

How dates (until due date and as on date) effect the selection of invoice:
In Baan 5 :-

If selection in the reminder methods is Due invoices only:- 

	Conditions
	Result

	Due date less than until due date
	Due date less than until as on date
	Open Amount of invoice when compared doc date with as on date
	

	Yes
	Yes
	Yes
	Selected for reminding


Note :- Any other combinations of the conditions invoice is not selected

If selection in the reminder methods is All invoices only:- 

	Conditions
	Result

	Due date less than until due date
	Due date less than until as on date
	Open Amount of invoice when compared doc date with as on date
	

	Yes
	Not valid
	Yes
	Selected for reminding


Note :- Any other combinations of the conditions invoice is not selected

In Baan 4 :-

If selection in the reminder methods is Due Invoices only:- 

	Conditions
	Result

	Due date less than until due date
	Due date less than until as on date
	Open Amount of invoice when doc date compared with as on date
	

	Yes
	Not valid
	Yes
	Selected for reminding


If selection in the reminder methods is All Invoices only:- 

1. Select the Invoice if Open Amount of invoice exists when doc date is compared with as on date.

2. Select  for due date is less than or equal to until due date (for all the invoices selected in the  step one)

3. If at least one invoice is selected in the step two then all the invoices selected in step one will be reported in the reminder.

How layout letter number for reminder is updated:

	Same Letter for all statements and for all BP
	Restrict Highest letter number 
	Group all letter number under Highest
	Letter Number

	Yes
	Not Valid
	Not Valid
	Specified Letter No

	Not Valid
	No 
	No
	Update with tfac200.lett+1

	Not Valid
	Yes
	Yes
	1. Update with least of (tfac200.lett+1, Restrict letter no)

   2. Update all the invoices with highest letter of the step one.

	Not Valid
	Yes
	No
	1.Update with least of (tfac200.lett+1, Restrict letter no)

	Not Valid
	No
	Yes
	1. Update with tfac200.lett+1.

2.Update all the invoices with highest letter of the step one


What is the reminder status in the ACR parameters :

1. Status and its relevance

	Status
	Relevance

	Selection
	1. Following message is displayed

Existing selections will be cleared; continue?

2. If yes the deletes the records from tfacr303.

	Audited
	1. Following message is displayed

Existing selections will be cleared; continue?

2. If yes the deletes the records from tfacr303.

	Clear
	1.No Message. Deletes the records from tfacr303.


2. Once print is completed status is changed to “Selection”

2. Tfacr3110s000 
Reminder advice (optional) :- 

Description: 

Invoices selected for Reminder thru tfacr3210m000 can be viewed here. If required letter number can be changed.

3.tfacr3420m000 Print Reminder Letter :- 

Description:


Print outs are possible here, based  proper layout  letter number (tfacr303.lett) and the language of the customer. Letter number  (intensity) of the invoice, reminder costs, Interest  on invoice 
calculated and displayed. 


Before this print process is started audit of the reminders is done.


Broad program and data flow :


Notes :

How does text / layout / fields gets selected for the reminder : (Layout letter number)

1. Letter number stored in the tfacr303.lett and language from tccom112.clan (invoice-to BP) are compared with letter number and language of tfacr301 and tfacr300.

How does letter number for the invoice is calculated and updated: (Intensity Letter Number)

1.  Calculation conditions :

	Restrict Highest letter number
	Letter Number

	Yes
	least of  (tfacr200.lett+1, restrict letter number)

	No
	tfacr200.lett + 1


2. This number is updated in the tfacr200 table.

What is the reminder status in the ACR parameters :

1. Status and its relevance

	Status
	Relevance

	Clear
	Means the reminders from tfacr303 are already printed.

Following message is alerted 


Reminders already printed. continue?

Note :- If continue then report is audited and status is updated to “audited” if the audit is error free.



	Audited
	Can proceed for printing only if status is “audited”.


2.Once print is completed status is changed to “Clear”

How is Interest Calculated:

1.Picks up the “perc” from tfacr301 based on letter number and language.

Where letter number = tfacr200.lett
And language = tccom112.clan


2.If receipt schedule exists the Interest amount:



ROUND.AMT( (tfacr201.amnt -




tfacr201.reca) * tfacr301.perc / 100 *




(tfacr305.date - tfacr201.recd) / 360 )



else



ROUND.AMT( tfacr303.amod *







  tfacr301.perc / 100 *






   (tfacr305.date - tfacr303.dued)






 / 360 )

How is reminder cost calculated:


1. Pick the “amnt” from 
tfacr302 where letter number = tfacr303.lett and currency = tfacr303.ccur.


Note :- the read.reminder.costs()

4. tfacr3211s000
Audit of selected Invoices :-

Description:

Detail layout of the letters such as :

Letter and language combination with layout. Header and footer text.  

Variables in the header and footer text.



Customer validity  such as:




Defining the language, parent financial BP, frequency of reminding and validity of parent customer.



Amount  of the invoice for zeros and negatives when “Action on zero and – ves” parameter in tfacr000 is “Do not send”

Broad program and data flow :







Appendix 

List of sessions

	3100s000 
	Reminder Data 
	tfacr3100
	 tfacr301

	 3101m000 
	Reminder Line Layout 
	tfacr3101
	 tfacr300

	 3102m000 
	Reminder Costs 
	tfacr3102
	 tfacr302

	 3120s000 
	Reminder Methods 
	tfacr3120
	 tfacr310

	 3400m000 
	Print Reminder-Detail Layout 
	tfacr3400
	

	 3410m000 
	Print Reminder Selection 
	tfacr3410
	 tfacr303

	 3421s000 
	Print Reminder Test Page 
	tfacr3421
	

	 3110s000 
	Reminder Advice 
	tfacr3110
	 tfacr303

	 3420m000 
	Print Reminder Letters 
	tfacr3420
	 tfacr303

	 3211s000 
	Audit Selected Invoices 
	tfacr3211
	 tfacr303

	 3116m000 
	Reminder Advice by Credit Analyst                        
	tfacr3116
	 tccom112

	 3210m000 
	Select Invoices for Reminding                          
	tfacr3210
	

	 3130m000 
	Reminder Diary                                         
	tfacr3130
	 tfacr200

	 3131m000 
	Action Dates                                           
	tfacr3131
	 tfacr306

	 3135m000 
	Reminder Diary by Credit Analyst                       
	tfacr3135
	 tccom112

	 3430m000 
	Print Reminder Diary                                   
	tfacr3430
	 tfacr306


List of Tables
	acr300 
	Reminder Variables                       

	acr301 
	Reminder Letters                         

	acr302 
	Reminder Costs                           

	acr303 
	Reminder Selection                       

	acr304 
	Latest Used Reminder by Customer         

	acr305 
	Reminder Selection Date                  

	acr306 
	Reminder Diary                           

	acr310 
	Reminder Methods                         


Tfacr200 and tfacr201





Select Invoices for reminding





Tfacr310 and 304





Tfacr000





Customer/BP tables





Tfacr303





Tfacr305





Tfacr000





Print reminders





Tfacr303





Tfacr301 and tfacr300





Tfacr302





Tfacr310





Tfacr200





Tfacr200





Tfacr304





Tfacr000





Audit selected invoices





Tccom100, tccom112, and Tccom114





Tfacr300, Tfacr301,


Tfacr303,


Tfacr304,


Tfacr305 and


Tfacr310.





Tfacr000











