In the ACR module, you can manually create invoices. To summarize, you can:

· Monitor all sales invoices that are not yet paid

· Manually enter sales invoices

· Maintain the link between ACR and GLD by using financial business partner groups

· Create reminders for overdue invoices

· Calculate interest on overdue invoices for the overdue period. Interest invoices are then created in SLI

· Generate statements of accounts for particular business partners.

The ACR module contains three main functional procedures:

· Processing sales invoices: Manually entering a sales invoice

· Dealing with overdue invoices:

1. Setting up a credit control system

2. Sending reminder letters

3. Sending statements of account (a secondary procedure)

· Creating interest invoices.

There are 4 BaaN Finance modules that are linked to the ACR module:

1. In the General Ledger (GLD) module, Ledger accounts and Transaction types are defined for posting all accounts-payable transactions. ACR is a sub ledger of the GLD module. Consequently, all ACR-related postings are made in the GLD module.

2. In the Cash Management (CMG) module, the payments for the open sales invoices are received. BaaN ERP keeps track of all received payments for all open sales invoice entries in ACR.

3. If the business partner is the same for both invoices you can balance sales invoices from ACR with purchase invoices from the Accounts Payable (ACP) module. Balancing is carried out in the Cash Management (CMG) module.

4. A link with the Fixed Asset Management (FAM) module exists to handle the removal of a fixed asset from the FAM module (disposal). The entry of a fixed-asset disposal is started in the ACR module by registering a disposal transaction.

Several links exist between the ACR module and other packages:

· In the Sales Invoicing (SLI) module in BaaN Central Invoicing (CI), you can create, print, and post sales invoices for several BaaN ERP (logistic) packages. Open entries are created in ACR for all invoices that exist in SLI.

· Several integration links exist between ACR and logistic modules and packages. Open entries in ACR are generated by the Sales Control (SLS) module in Baan Order Management and by the Baan packages Project (TP), Warehousing (WH), and Service (TS).

ACR contains the following business objects:

· Master Data--Certain master data must be available for the ACR module to work properly:

· The ACR parameters that concern:

- Invoice control: Transaction types, currency differences, tax calculation, and so on.

- Credit control: When to send a specific reminder letter for overdue invoices.

· Financial business partner groups and a schedule of ledger accounts and dimensions for each group.

· Problem codes and problem references. A problem code can be linked to an invoice for which you expect a payment problem. A problem code indicates the nature of the problem.

· Aging-analysis codes that you can use to classify the invoices based on their invoice date or due date. These codes allow you to gain insight into the age of the outstanding amounts.

Most importantly, the link with the general ledger must be defined. In ACR, you must define your financial business partner groups. In the General Data (COM) module, you must link all invoice-to business partners and sold-to business partners to one of the groups.

For each financial business partner group, you can then indicate the control account and to which ledger accounts and dimensions the ACR transactions (such as discounts, interest invoices, currency differences, and advance receipts) are posted.

· Transaction Processing--You can use this business object, to manually create sales invoices that are not related to a sales order. However, you cannot print these invoices. If you want to create invoices that you can print, you must use the SLI functionality.

            In ACR Transaction Processing, you can:

· Create sales invoices

· Create sales-credit notes for one or several invoices

· Make correction on sales invoices

· Open Entries--In the Open Entries business object, all invoices for which you expect to receive payments are recorded, which includes the invoices for sold goods, services, and so on. The open entries (unpaid invoices) are created through the SLI module. All unpaid sales invoices that are generated in BaaN ERP have an open entry here as well as in SLI.

           Open entries for logistic transactions can be generated in ACR in several ways:

· When the Post Integration Transactions to Finance Transactions

(tfgld4201m000) session is run, open entries are created for all logistic sales transactions.

· When you enter a manual sales invoice in SLI, an open entry is created for this invoice.

· When you enter a manual sales invoice in ACR’s Transaction Processing business object, an open entry is created. The procedure of entering a sales invoice manually in ACR is described in Chapter 2.

           In Open Entries, you can:

· View all these open entries in different ways (for example, by business partner or by invoice document number).

· Change invoice data.

· Write off payment differences and currency differences.

· Print aging analyses, to gain insight into the amount of time invoices remain unpaid.

· Create recurring customer invoices based on a given invoice, for example, to enter several dates on which the invoice should be due again.

· Credit Control--An important feature of ACR is its ability to monitor overdue invoices and create reminder letters (dunning letters) to send to business partners. Based on invoice date, due date, ACR parameters, and reminder methods that you create in this business object, the reminder letters are created to urge your business partners to pay.

You can create a number of increasingly urgent reminders that BaaN ERP automatically selects to send in the appropriate order. A link with Cash Management (CMG) is present to check if payments for an invoice have arrived.

           To summarize, you can use Credit Control to:

· Define reminder methods to control, among other things, the frequency with which reminders are sent.

· Select overdue invoices and print the reminders.

· Maintain a credit diary, which contains the open invoices for which the action date has passed. These invoices are eligible for sending reminders.

· Business Partner Statements--This business object helps you to maintain and print statements of account for business partners. Statements of account, unlike reminders, do not emphasize the need for payment but simply list the open entries that exist for a business partner.

To create a statement of account, you can use a layout that is defined in this business object and an aging analysis code. Also, you can define header and footer text as well as the invoice data that must be printed, which is performed in the Statement of Account Letters (tfacr3513m000) session.

           You can define statement methods to indicate:

· The frequency by which statements must be created

· The layout code for a particular statement method

· Whether the statements must be sent directly to the business partner or to a parent company

           You can link a statement method to an invoice-to business partner in the Invoice-to Business Partners (tccom4112s000) session.

· Interest Invoices--When invoices are not paid on time, another action (besides sending reminders or statements of account) is to charge interest on the invoice amount. The charging of interest is carried out after the last late payment on an invoice is received in the CMG module. It is possible to exclude business partners for interest invoicing, even if there are overdue open entries.

In the Interest Invoices business object, you can calculate interest on overdue invoices and generate interest invoices as a result. Open entries are created for these interest invoices, but once they are created, the rest of the interest invoice procedure is handled in SLI.

           In ACR’s Interest Invoices business object, you can:

· Control how interest is calculated on invoices and when interest invoices are created

· Set the percentage of interest that must be calculated, which depends on the number of days an invoice is overdue

· Create a selection of invoices for which interest invoices must be created

· Transfer (create) the interest invoices to the SLI module.
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